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We are excited to offer you a worry free solution that will allow you to get paid quicker with full transparency and accuracy! Our Ancillary Billing Module was created with ease in mind. 

Important Tips:
· All invoices must be submitted into the Ancillary Billing module within 30 days from date of service.
· Invoices do not automatically flow from RDN/MBSi/QB/etc. 
· Current invoices should not be emailed to Resolvion as they are to be submitted through the ancillary billing module within required timeframe.
· For invoices reflecting over 30 days past due and/or missing remittances, please email accounts.payable@resolvion.com for assistance.
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Once case is open, proceed to Step 4:
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The field below will show your Expense Records for invoices submitted to Resolvion with a status of Authorized, Pending, or Delined. When an invoice is correctly submitted, it will automatically be placed in a Pending Status for review.
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Below is an example of a Pending Expense Record:
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· Invoices are reviewed in the order they are received by the Accounts Payable department.
· Invoices will reflect authorized if invoice was submitted correctly and within 30 days from date of service.
· As mentioned above, invoices are paid based on the submitted date for fee in the ancillary billing module. For example, if authorized, the above invoice would be paid within net terms from 2/17/2023.
Below is an example of an Authorized Expense Record:
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· Invoices labeled as “Standard Fees (posted via Portal) will be your repossession invoice. This is automatically completed at the time of finalizing a recovery within the Resolvion portal.
Below is an example of a Denied Expense Record
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· The amount will reflect $0.00 once an invoice is denied.
· Denials are sent to the agents primary email address on file, which is also utilized for all Resolvion email notifications.
· To search for a specific denial, please search “Requested Fee Denied” in your inbox.


The below steps will show how to submit invoices in through either section of the ancillary billing module:
1. Pre-Approved and Standard Ancillary Fees
2. Unapproved Fees
Please note that the only fee that will be automatically completed in the Resolvion portal will be your repossession fee listed as Standard Fees (posted via Portal). All other fees/invoices must be submitted for payment through the ancillary billing module within the required timeframe.

Pre-Approved and Standard Ancillary Fees:
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· Invoice numbers are entered by vendors and used for their personal records only.
· If an invoice is denied and requires a revision, this must be completed within the 30 days from date of service timeframe.
· Supporting documents must be uploaded at time of submitting invoices.
· Always review the Expense Records prior to closing assignment to ensure invoice was propertly submitted for payment and reflects Pending.

If the system will not accept an invoice through the section above, please continue to instructions on the next page.


Unapproved Fees:
Below are just a few examples as to when this section of the ancillary billing module would be utilized:
1. If an invoice could not be submitted with the above steps.
2. To submit a pre-approved flatbed fees, fuel surcharge fees, etc.
3. To submit the remainder of a fee that was under-billed in error.
4. To invoice for a lower amount than approved (if applicable).
5. To utilize a different description for fee type.
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When entering the above information, please keep this information in mind:
· Do not use any punctuation or symbols when entering invoice information
· Keep descriptions simple – ex: Remaining Repo, Bailout, Fuel Surcharge, Bonus, etc. 
· If an invoice is denied and requires a revision, this must be completed within the 30 days from date of service timeframe.
· Supporting documents must be uploaded at time of submitting invoices.
· Always review the Expense Records prior to closing assignment to ensure invoice was propertly submitted for payment and reflects Pending.
Additional information:
1. Invoices are paid based on when an invoice was submitted into the ancillary billing module only.
2. For accurate internal reports, update personal accounting records with date an invoice was submitted into the ancillary billing module within the Resolvion portal.
3. If assignment has aged and cannot be viewed to submit a current invoice (such as storage), email a copy of the invoice and supporting documents to accounts.payable@resolvion.com for assistance.
4. [bookmark: _GoBack]Click to learn more about our Ancillary Billing Module:
https://www.youtube.com/watch?v=-2hxFJRgiE4

Please note: All POSTED FEES are subject to audit before payment. Failure to provide required documentation or fees charged in excess of allowed amounts will be denied and may not be resubmitted based on time elapsed.

For additional assistance, please reach out to your Vendor Management representative.

Happy Invoicing!
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Case Management Portal

User ID: Password: Login

Enter Login ID and Password, click Login
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WARNING: You are currently accessing a secure site.
Questions? Contact Resolvion at (704) 936-5700
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Notice: New York agents must upload 2 fully completed MV327 form for EVERY required unit.
‘The Portal has a pre-filled version available for your convenience.
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BETA TESTING:The new Anicllary Billing form is being tested at this time. Please use
this form only if you are participating in the beta test. If you are interested in this, please
contact Scott Welchons at scott.welchons@resolvion.com - thank you!!
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Documentation is required for many types of fees.
Lack of Required Documentation will result in denial of a fee request.

Choose the type of document you are uploading:
® Transport Order or Bill of Lading SIGNED BY DRIVER
Redemption Order or Release SIGNED BY CONSUMER
Personal Property Release SIGNED BY CONSUMER

Receipt for Key Cut Service

No file chosen Upload File
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Unapproved Fees

You may upload a request for payment of a fee that was not pre-approved for this case.
No guarantee can be made that the client will approve payment for this item, and although the fee may be
documented the ciient may deny authorization.

We will attempt to obtain authorization for you in this case. Before we can do so, appropriate backup must be uploaded.One
uploaded, you will be notified i the item s authorized within three business days.
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