
The Pharmacist 
eCare Plan





What is the 
Pharmacist 
eCare Plan?



eCare Plan 101
• The Pharmacist eCare Plan is a data repository and 

transmission standard
• It contains the latest clinical data for a given patient 

(Active med list, drug therapy problems, lab results, 
vitals, health concerns, patient goals, and more)

• It is not a platform
• It is not a clinical documentation system
• It is impartial to vendor 

(Can work with any system that has adopted it)
• It is an “open” standard 

(Any system can adopt it; Specifications are published)
• It is not a CPESN construct. It is an industry standard.





Why do we 
(Pharmacists and 
Pharmacies) need 
the eCare Plan?



Your Value is in Community-Based Chronic 
Care Management and Follow-Up

This	is	what	
payers	and	
care	team	

members	are	
having	trouble	
solving	for…





Why Does 
CPESN USA 

Need It?



Why Does CPESN USA Need it?
• Pharmacies can’t effectively provided enhanced 

services without documenting clinical services

• We need to demonstrate our value to payers so 
we can differentiate from conventional pharmacies

• It’s the law. Clinical integration requires data 
sharing

• It allows you to choose your clinical 
documentation system



Pharmacy

You want 
this…

Choice 
of 

System

No 
Choice 

of 
System

Not this…



• CPESN USA’s use of the data is limited to:
• Quality assurance, quality improvement, & best 

practices
• Care coordination
• Program implementation
• The owner remains the pharmacy

• If pharmacies don’t have a compliant system, 
they have until 12/31/18 to get one

• Any pharmacy coming new into a network has a 
six month grace period to a compliant system

Clinical Documentation via the 
Pharmacist eCare Plan



Technology 
Options in the 
Marketplace



Pharmacy

There are three ways to document…

Care Planning 

Embedded Within 
Dispensing System

Care Planning 

Bolted Onto
Dispensing System

Care Planning 

Separate From 
Dispensing System

Metformin	
500mg	BID

Metformin	
500mg	BID

Metformin	
500mg	BID

HgA1C
10.2

HgA1C
10.2

HgA1C
10.2

Hmmm…	
which	type	do	

I	want?...



Pharmacist eCare Plan 
Functionality Active in the Marketplace

9 Technology Companies with eCare 
Plan active in the marketplace

4 Technology Companies with eCare Plan 
active in the marketplace via integration



Questions?


