
Technology 
Solution 

Provider (TSP) 
for eCare Plan 

Standard

Basic eCare Plan Functionalities Advanced eCare Plan Functionalities Additional Responses Related to Integrations and Support

Interventions 
with option to 

include free text 
intervention 

notes

Race and 
Ethnicity as 

structured by 
OMB

Vital Signs (HR, 
BP, BMI, Body 

weight)

Lab Values 
(A1c and 
glucose)

Health Conditions 
(SNOMED CT and/
or ICD-10 Codes)

Immunizations

Payer Code 
Entry for 
CPESN 

Programs

Social 
Determinants 

of Health 
Findings or 

Interventions 
utilizing  
Z codes

Template 
eCare Plans 

available

Monthly 
Cost

Integration with 
other vendors

Time Commitment for 
Onboarding Process

Type of 
Communication  

with EHRs or 
HIEs

Print views 
of Care Plan 

Documents for 
Pharmacists or 

Patients?

Scheduling or 
Tasking Features 

that Help 
Pharmacies Track 
and Monitor the 
Need for Patient 

Follow Up

Dashboard 
Views to 

Assist with 
Tracking Patient 

Encounters

Offers a 
Medical 
Billing 

Solutions

Training Resources

TSP Support Contact 
regarding eCare Plan issues 

or questions for  
existing users

Contact for Pharmacy interest in 
TSP/eCare Plan Functionality

Useful Additional 
Information 

Cost Effective 
Computers 

(QuickSCRIP)
 A1c only SNOMED CT        

ICD-10 Codes
Drop down                                  

Free text $0.00 1 hour Ken Nipper                          
knipper@quickrx.net

Ken Nipper                          
knipper@quickrx.net

Datascan Did not complete assessment for CPESN Pharmacies, but does have eCare Plan Functionality

Docstation    SNOMED CT        
ICD-10 Codes  Drop down                                  

Free text   $249.00 

Pioneer, Liberty, 
DRx, and BIN billing 
from all pharmacy 

systems

None    

Training Session 1:  
Getting Started with DocStation:  

Click HERE 
 

Training Session 2:  
Mastering Claims and Patient Management: 

Click HERE 
 

Training Session 3: 
Advanced Features and Integrations: 

Click HERE

Aubree Dorr 
aubree.dorr@docstation.co

support@docstation.co 
https://docstation.co/get-started/

Deep discount for 
CPESN members 

for first year 
on DocStation;                                                                        

Additional 
discounts for 

CPESN Medical 
Billing Support 

participants

EnlivenHealth Did not complete assessment for CPESN Pharmacies, but does have eCare Plan Functionality

Liberty Software     SNOMED CT        
ICD-10 Codes  Free text  $0.00 None Many EHRs,  

ADT, DFT   Randy DeLaCruz                                            
rdelacruz@libertysoftware.com  support@libertysoftware.com

PrimeRx    SNOMED CT        
ICD-10 Codes  Free text $0.00 24 hours   support@primerx.io 

training@primerx.io
Khemraj Bharrat 

khemraj@primerx.io

Outcomes    SNOMED CT        
ICD-10 Codes  Free text 

$0.00 with 
Outcomes 

PMS 

All major PMS', 
including 

Mckesson, Pioneer, 
RX30, Liberty, 
Datascan, etc.

Onboarding can be 
as quick as a day or 

can take a few weeks. 
Varies based on overall 

customer package 
selection and if they 

are already Outcomes 
users in some capacity. 

  

Outcomes Knowledge Base with  
detailed step by step on completing an 

eCare Plan in our tool:  
Click HERE 

eCare Plan demo:  
Click HERE

(800) 677-8525
(877) 237-0050;  

https://www.outcomes.com/
outcomes-premium

eCare Plan Office 
Hours offered once 

a month

RedSail  
(PioneerRx)    SNOMED CT        

ICD-10 Codes  Drop down                                  
Free text   $0.00 

PrescribeWellness, 
OmniSYS (Strand), 

and DocStation
Often same day    Yes support@pioneerrx.com

sales@redsailtechnologies.com;  
https://www.redsailtechnologies.

com/pharmacy-software/pioneerrx

eCare Plan Office 
Hours offered once 

a month
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