
Accessing and 
Updating Student 
Information -
Aspen
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Family Portal Logon

If you have more than 1 child in attending 
Abington Public Schools, you can view all their 
information in one place: the Family Portal. 

The Family Portal account is set up using the 
emergency contact information in the students' 
Aspen account. To add or change the email address 
that is listed in Aspen, you can contact the main 
office of your child's school
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Login ID: myemail@gmail.com
Temporary Password: BUMP367flip

You will get an email from aspen-sysadmin@myfollett.com 
with your Login ID and Temporary Password. 

Click on the link in the email.

Logging on for the First Time

mailto:email@gmail.com
mailto:aspen-sysadmin@myfollett.com
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Enter the Temporary Password as the Current Password.

Create a new password following the Password 
Requirements at the top.

Click OK.

This brings you to the Homepage. 

Video: First Time Logging on to Family Portal

https://youtu.be/rSLADPov4xc


Security Questions

Click on the dropdown next to your name at the top right and 
select Set Preferences

The security question allows you to reset your 
password at any time.



• Click on the Security​ top tab​
• Click the drop down next to Security question ​
• Select a question

• Type the answer to the question in the field next 
to Security answer and again in the field that says 
Confirm answer

• Click OK

*The security question and answer you set will be 
used to reset your password if/when you need to.



• Go to the Pages top tab

• Click the +Initiate button (window will open)

How to Update Student 
Emergency Info in Aspen

Click on the magnifying glass in the pop-up window​

• Select a student from the next pop-up window, click OK​

• Click Next​



To update any information in the first section of the form (like 
legal name, home language) please contact the school office

Look at the information on the left and, if anything 
is incorrect, enter the correct information in the 
blank field to the right



• SCROLL DOWN
• Student Contact Info

• Click on the contact's last name to open contact 
info

• Add changes in the pop-up window

• Medical Contacts
• Medical Information



Click on the boxes to the left to give permission for:

• Medical Consents
• Student Image and School Work Consent
• Handbook Acknowledgement

• Select the circle below Verification Form Complete
• Enter a Date
• Click Next

Consent

• Click Finish



Unable to log into the Aspen Family Portal?

If you forget your password or need to reset it for any 
reason, click on the link under the password field that 
says Trouble logging in?

In the pop-up window, click Reset your Password 



Enter your email address then click Recover Password

Open the email account associated with your Aspen 
account, and find the message with the subject 
"Password Reset Request."

Open the email, and click Reset Password link. 

The Reset Password pop-up appears.
In the Password field, type your new password.
At Confirm Password, retype the password.

Click Reset Password.

Return to Aspen, and log in using your credentials.



Video: How to Navigate Family Portal

How to Navigate 
Family Portal

https://youtu.be/DvbRt8UvYC4


Homepage

To Do

Published Reports: Progress 
Reports, Report Cards

Top Tabs

Announcements

Click the drop-down to switch to a different student:



Family Top Tab

Side Tabs

Child(ren)

Side Tabs

Daily attendance records, 
including tardies and dismissals

Student’s name, address, 
homeroom teacher  

Student schedule 

Emergency contacts

Final grades, credits earned, gradepoint 
summary, graduation summary



Schedule Side Tab

Click on the drop-down to 
select a term

Student schedule on current school day

Matrix View

List View



Assignments Side Tab

Any assignments posted by the teacher are in the Academics top tab, Assignments side tab

Academics Top Tab

Courses
Current Grade



Log off

Then click OK

When you are finished, make sure you log off by clicking the Log Off 
button on the top right.
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Student Logon
• Open an internet browser and navigate to 

https://ma-abington.myfollett.com/

• Log on: The username is the first part of the 
student email address (everything before the @ 
symbol)

• The password is the same as the student password 
for their email

 To view grade averages for all courses, click the Academics tab

 View published reports: Report Cards and Progress Reports: click on 
the link at the bottom right, under Published Reports

https://ma-abington.myfollett.com/
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View the grades on specific assignments in a class:

  Click the Academics tab

  Select the checkbox for the course you want to view assignments in

  Click the Assignments side-tab. The assignments page appears

  Click the Category drop-down to select:
 All to view all assignments
 A category to see only that type of assignment (for example, 

click Tests to view only test grades)

  Click the Grade Term drop-down to select:
 All to view assignments from all terms
 A term to see only assignments from that term
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