Berkeley Home Match
Learn, live, and thrive in community

Suggested Interview Guide for
Initial Meeting
This document is designed to help Homeowners and Home Seekers
start to get to know one another and explore whether or not they
may be a good match.

Use this document to:
Start a conversation with a potential match
Start to explore your compatibility
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Suggested Interview Guide for Initial
Meeting
Created in collaboration with SEEDS
Time: 45-minute check in
Purpose: to meet one another
Objective: to learn about the other person, explore fit, learn about each other’s living style

Introduction

• This is a tool to support the initial conversation between the homeowner and home seeker to
explore their compatibility.
• Following this meeting agenda can help the conversation flow and cover the important areas of
discussion in an efficient manner.

Info sharing

• What is something unique about you?
• What attracted you to home share?
• Brief bio: who are you, how did you get here?

Exploring fit
•
•
•
•

What are you looking for in a living situation? What matters to you most?
What are some concerns about regarding this kind of living situation?
What would you like me to know about your living habits?
Talk about some living experiences you have had in the past and what you enjoyed/learned
from that experience?

Learnings/Reflections

• What did I learn about compatibility from this conversation?
• How will we know if this is good fit?

Next steps

• What else will we need to discuss before/when we first move in together to set us up for
success?

Close

• What is one thing you are thinking or feeling right now?

For future meetings

• Guidelines for Addressing Challenges, Communication style
• Identify areas we need to make agreements – Compatibility Discussion Guide
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Compatibility Discussion
Guide

This document is designed to help Homeowners and Home Seekers
discuss their potential living arrangement and decide if they are
compatible.

Use this document to:
Discuss your lifestyle and preferences
Determine if you are likely to be compatible housemates

homematch@berkeley.edu | 510-643-8720

Compatibility Discussion Guide
Occupants
Who will be regularly living in the home? Provide first names, last names, and other occupants’
relationship to the homeowner (child, husband, roommate, etc.).
Homeowner:
Home Seeker:
Other (Name/relationship):
Other (Name/relationship):

Guests
What will the guest policy be? Discuss when guests are allowed and how each of you would like
to be notified about guests.
How frequently will the Homeowner have
How frequently will the Homeowner have
overnight guests? (Rarely, about monthly,
daytime guests? (Rarely, about monthly, weekly, weekly, etc.):
etc.):

How frequently will the Home Seeker have
daytime guests? (Rarely, about monthly, weekly,
etc.):

How frequently will the Home Seeker have
overnight guests? (Rarely, about monthly,
weekly, etc.):

What is the maximum length* and frequency of Home Seeker’s overnight guest’s stay?

*Note: Guests shall not be party to this Agreement or third party beneficiaries hereunder nor shall she/
he/they be allowed to provide money, services, or any other form of consideration in exchange for room
or room and board nor shall her/his/their stay exceeed 30 continuous days.

How will you notify each other about guests? How long before the visit should notice be given?

Document based on template provided by Covia

Compatibility Discussion Guide
Pets
Does anyone in the residence have pets? If so, discuss what the pet policies will be, including
who is responsible for care and where in the home animals are allowed.
Does the Homeowner have pets? What type
and how many?

Is the Home Seeker permitted to have pets?
What type and how many?

Where will pets be kept? Are any rooms offlimits? Are they indoor-only?

Who is responsible for care of each animal in
the household (feeding, cleaning, etc.):

Note: Service animals and emotional support animals are not considered “pets”. If either Homeowner
or Home Seeker has a service animal or emotional support animal, please discuss. Also, see the link
to information about California state laws related to service animals and emotional support animals in
rental housing on the “Rental & Home Sharing Resources” page.

Property
What spaces, furniture, appliances, etc. are shared and what is not to be shared in the
residence? Discuss this section while touring the Residence.
The following areas of the Residence are to be
shared with the Home Seeker:

The following areas of the Residence are to be
used exclusively by the Homeowner:

Furniture, appliances, and other items of
property in the following areas are shared:

The following items of furniture, appliances, and
other items of property are NOT shared:
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The following furniture and appliances will be
provided by the Homeowner for the Home
Seeker’s use (lamps, bed, linens, etc.):

The following furniture and appliances will be
brought in by the Home Seeker (bed, chair,
blender, etc.):

The Home Seeker’s furniture will be stored in
the following places:

Will any linens be shared (bath towels, kitchen
towels, sheets, etc.)?

Any other notes about shared property:

Storage

What areas of the residence can the Home
Seeker use for storage space?

What and how much can be stored in the
storage space?

Is any medical equipment being stored in the
room or elsewhere in the house?

Is anything owned by the Homeowner being
stored in the Home Seekers room?
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Food
Discuss what you like to eat, how much you cook, when you need to use the kitchen, and if you
would like to share some meals.
Which foods will be shared and which bought
separately?

Will any condiments or supplies be shared (oil,
ketchup. etc.)?

If an food or cooking supplies are shared, how
will costs be divided?

What time do you usually cook in the kitchen
for each meal?

Can any food be kept or eaten in the bedroom?

What area of the fridge is for the home seekers
use?

Where can the home seeker store nonrefrigerated foods and kitchen supplies?

Will any meals be shared on a regular basis?
Who will cook?

Chores
This is not a service exchange program, but it is expected that homeowners and home seekers
will share some household chores. Discuss how you will keep shared spaces clean.
Will bathrooms be shared? If so, who will clean
and when?

If bathroom is shared, where can the Home
Seeker store their toiletries?
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Which areas of the house will be cleaned
jointly? When?

How often should the Home Seeker clean their
bathroom if not shared?

How frequently should dishes be washed? Can
dishes be left in the sink?

When and who should run and empty the
dishwasher?

Can washer and dryer be used by the Home
Seeker? When and how often?

Can washer and dryer be used by the Home
Seeker’s guests? When and how often?

Are any laundry supplies shared (soap. dryer
sheets, etc.)?

Can any laundry be done in the sink or
bathtub?

Can clothes be hung to dry? Where? How long
can they be left?

Who is responsible for changing batteries on
smoke and carbon monoxide detectors?
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Security & Privacy
Discuss how you will respect each others privacy and safety in the home related to locking
doors, personal documents, medication storage, firearms, and other topics. See the document
“Helpful Tips on Preventing Identity Theft and Burglary” attached.
What are the preferred quiet hours (am/pm)
during weekdays?

What is the policy for the Homeowner entering
the Home Seekers bedroom?*

What are the preferred quiet hours (am/pm)
during weekends?

*Note: Unless otherwise agreed to, by law the
Home Seeker must be given 24 -hour written
notice for the Homeowner to enter their bedroom
unless it is an emergency. Prior to entering the
Home Seeker’s bedroom, the Homeowner should
provide an explanation as to why they are
entering their bedroom.

Is there a policy about entering any other areas
of the residence?

Is there a security alarm system? If yes, who is
responsible for turning it on/off?

Who is responsible for locking all doors and
windows?

Can windows be left open? When no one is
home?

How should storage of personal information be
handled (ID, bank statements, taxes, bills, etc.)

How will mail be brought in and delivered?
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Smoking, Alcohol, Medication, Drugs, and Firearms
Is smoking allowed inside, outside, or not at all?
By guests?

Is drinking alcohol acceptable? By guests? How
much and how often is acceptable?

Where can prescription medication be stored?

Where can over-the-counter medication be
stored?

Do we agree to store and dispose of medications, medical equipment, used medical containers and
medical needles in the appropriate manner by not pouring anything down the toilet, drains or
plumbing systems and disposing everything at official medicine drop-off boxes at police or sheriff
departments and to keep these items out of the reach of children who live or visit in the home?

Are firearms allowed? Where can firearms be stored? Firearms must be stored in a locked
container or disabled with a trigger lock.

Electronics & Multimedia
Discuss household policies related to use of electronics and use of other household amenities
such as heat, water, and parking space.
Will the Home Seeker have access to the landline telephone? What is the phone number? Can they
share the phone number with anyone? Will they share the cost?
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If the landline is not shared, should the
Home Seeker ever answer the telephone? If yes,
how should messages be delivered?

Will there be a shared TV? If yes, how will
shows be selected? Will there be restrictions on
times?

Is there a home music system that will be
shared? Are there restrictions on times?

How will you communicate with one another if
the TV or music is too loud?

Is there WiFi available? If not, who will make
arrangements for installation?

When will the Homeowner demonstrate how to
use household appliances?

Heat, Water, & Air Quality
What strategies will be used to conserve water
and utilities (turning lights off, etc.)

Will you have ongoing discussions about how to
conserve water and utilities? When?

Will a fan or open window be used to prevent
mold in the bathroom?

What kind of heater is used in the bedroom and
the home? How can the temperature be
controlled in the Home Seekers bedroom?
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What is the Homeowner and Home Seekers
preferred temperature? When will heat or air
conditioning be turned on?

Who is responsible for controlling the household
thermostat?

Does the Homeowner or Home Seeker have a sensitivity to perfumes, scented candles, incense,
chemicals, or foods?

Parking & Transportation
How will parking be arranged? Where can the
Home Seeker and their guests park?

Does the Home Seeker understand that rent is
calculated and payable for each day until the
keys are returned?

List keys and garage door openers given to Home Seeker. Does the Home Seeker agree to return
all of these when they move out?

Where are the closest public transportation
stops (Bart & AC Transit)?
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Emergency Preparedness
What is the household plan in case of an emergency, such as a fire or earthquake (supplies,
escape route, meeting place)?

Homeowner’s emergency contact:

Home Seeker’s emergency contact:

Name:

Name:

Relationship:

Relationship:

Phone number:

Phone number:

Email:

Email:

Other

What is your plan for communicating regularly and discussing any issue that come up? See the
document “Guidlines for Addressing Challenges” attached.

Use this space to write down any other living preferences not yet discussed in this document:
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Rental Housing Best Practices
This best practices guide is an evolving document meant to help
homeowners and home seekers consider important aspects
of renting.

This guide includes:
Some general components of a housing arrangement to consider
A housing safety checklist based on the City of Berkeley's Rental
Housing Safety Program (RHSP) that you can use as a guide. Of
course, this is not meant to replace the City's materials.
See https://www.cityofberkeley.info/housing/rhsp/

See the 'Example of Municipal Rental Housing Safety
Documents' section next for more information
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Rental Housing Best Practices
Below are some general things to consider when searching for an
apartment or home share.
Lease: A lease is a legal contract that needs to be signed by both the renter and
landlord. See the 'Lease Template' included in this resource packet. Make sure you
fully understand all the terms of the lease before signing. If a potential match
prefers not to use a lease, consider choosing a different accommodation.
Walk through: Always do a walk through of the space before renting so you can
assess the condition and layout. See the other side of this document for tips about
what to look for.
Housemate Compatibility: Don't be afraid to ask questions! It is critical to make
sure you are compatible with a housemate, both with living habits and personality,
before moving in to make sure it will be a comfortable situation for everyone. See
the 'Compatibility Discussion Guide' for help starting this conversation.
Renter's Insurance: Renter's insurance can help cover the cost of your
possessions if they were to be stolen or damaged while living in a rental property.
Additionally, some renter's insurance plans provide liability coverage in case you
accidentally damage the property. Home Seekers who are matched will be
provided with GradGuard renter's insurance.
Work exchange: Berkeley Home Match is not a work exchange program (i.e. rent
reduction in exchange for work like running errands, yard cleaning, etc.). Work
exchange agreements can be challenging because they not only can cause
interpersonal conflicts, but they need to be formally written down, signed, and
tracked to ensure compliance with local minimum wage and labor laws. Also, you'll
need liability coverage in case of an accident on the job. An alternative option is for
the homeowner to use rental income to pay for professional services.
Professionals will be trained, have liability coverage, and hiring them won't risk the
relationship between the homeowner and tenant.
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Rental Housing Best Practices
Safety is a key component of a successful home sharing arrangement. Federal, state, and
local laws set the legal standards for rental housing safety and it is important for
homeowners and home seekers to be aware of and comply with these standards. Berkeley
Home Match does not inspect homes and cannot guarantee home safety standards are
being met by program participants. This checklist is adapted from the City of Berkeley
Rental Housing Safety Program and is meant to be a guide to help you look for basic safety
issues in the home. It is not meant to be a comprehensive list or to replace municipal
requirements.
Window or working vent/fan in the kitchen

No exposed wiring or uncovered switches
and outlets

Stairs are structurally sound and not
blocked

Working Smoke Detector

No plumbing leaks

Fire extinguisher available

No smell to indicate gas leak if there's a gas
heater or stove

Working CO Detector

Oven and all stove burners work

Heaters do not have excessive dust and are
not blocked by anything

Water turns on and off completely

Handrails are secure

Drains in sinks and tub/shower work

No trip hazards on floors

No leaks in the roof

Windows easily open and close

Two usable exits in bedrooms in case of
a fire or other emergency

Quick-release mechanism on any window
bars

All tall furniture is secured to the wall

Window or working vent/fan in the
bathroom

Locks work and doors open/close easily

Berkeley Home Match
Learn, live, and thrive in community

Guidelines For Addressing
Challenges
This document is designed to help Homeowners and Home Seekers
communicate when they face challenges in their living arrangement.

Use this document to:
Resolve conflicts
Discuss and plan communication strategies
Know your rights and responsibilities
Learn about available resources
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Guidelines for Addressing Challenges
Created in collaboration with SEEDS
Conflict is a normal part of any living situation. When addressed effectively it leads to increased
understanding and improved shared living. Common concerns may involve one or more of the
following: Maintenance and repairs, privacy, living styles, use of space, cleanliness, inclusion of
guests, rent increases, security deposits, notices of termination of Agreement and more. It is
important to know the rights and responsibilities of both the Homeowner and Home Seeker, as well
as how resolve problems with mutually agreeable solutions. Once you are aware of an issue,
don’t put off dealing with it.

Five Steps to Resolving Conflict
1. Cool off: Take time to gather your thoughts and plan your approach. If necessary, arrange
another time to discuss the situation.
2. Talk and listen to each other: Ask how the other person sees the issue. Listen to their point
of view. Then explain your own concerns, using non-blaming language
3. Find out what you both need: Try to understand each person’s “interests” (underlying
needs). Interests are different from demands or positions. If interests can be satisfied, the conflict
will be resolved.
4. Think of solutions: Together you then choose the idea you like best that addresses both
interests.
5. Make a plan and go for it: Be specific about who will do what, when – each of you should
have a part in the solution. Plan what to do if problems occur in the future.

Communication strategies
• If you are angry or upset with the other person, cool down before interacting. This simple step
will let you think more clearly about how to resolve the situation. It will also make the other
person more likely to work with you to solve the problem.
• Set a specific time to talk about your concerns and let the person know ahead of time what
you’d like to discuss. This allows everyone to be prepared for a generative conversation.
• Develop curiosity about the other persons experience and point of view. Learn what their
intentions and needs are.
• When in doubt, confirm understanding of the others’ perspective.
• Speak from your own experience-use I statements as much as possible.
• Be specific and focus on current issues. Discuss behavior and impact instead of character. Be
brief in describing your concerns and then listen carefully to what the other person has to say.
By listening, you can often learn how to solve the problem.
After you have both had a chance to talk about your concerns and identify underlying needs, work
together to resolve the situation.
Document based on template provided by Covia

Guidelines for Addressing Challenges
You are more likely to be successful in this effort if you are respectful and direct
with the other person.
• Identify multiple solutions that include everyone’s needs as much as possible.
• Consider potential unintended impact.
• Keep track of the steps you have taken to resolve the problem. Keep a file with dates and
records of communications, as well as other important papers such as your Agreement, copies
of notices and letters.

Mediation is a good next step
If you try to talk to your housemate and you can’t make progress, you might contact your local
community mediation program, SEEDS seedscrc.org, 510.548.2377. Mediators are neutral third
parties. They don’t take sides, but they can help you communicate and solve problems.

Know your rights and responsibilities
• Homeowner’s guidelines to enter Home Seeker’s room: Homeowner maintains overall control
of the premises. Unless otherwise agreed to, Home Seeker must be given 24-hour written notice
for Homeowner to enter their bedroom unless it is an emergency. Prior to entering the Home
Seeker’s bedroom, Homeowner should provide an explanation as to why they is entering their
bedroom.
• Rent Increases: 30-day notice if under 10%, 60-day notice if over 10%
• Move-Out Inspections: After either the Home Seeker or Homeowner has given written notice
to terminate the Agreement, or within the last two weeks of the periodic agreement, the Home
Seeker has the right to have the Homeowner inspect their room and tell them of any damages
or necessary cleaning that would be charged against their deposit. The Home Seeker may
then repair any noted damages and clean the room. The Home Seeker should arrange another
inspection with the Homeowner to make sure there are no disputes after the Home Seeker
moves out.
• Notice Requirements: 30-day if the Home Seeker has lived in the residence for less than one
year; 60-day if the Home Seeker has lived in the residence for one year or more; 3-day for
nonpayment of rent or other applicable conditions
• Proper service of notice: deliver in-person, leave with someone over 18 and mail, post and mail,
or send by certified or registered mail

Resources
The preceding information does not cover all your legal rights and responsibilities and possible
legal deadlines. You may wish to consult California Tenants – A Guide to Residential Tenants’
and Landlords’ Rights and Responsibilities, which was written by the California Department of
Consumer Affairs’ Legal Affairs Division and the California Department of Fair Employment and
Housing contributed to the section on unlawful discrimination in housing (http://www.dca.ca.gov/
publications/landlordbook/catenant.pdf).

Guidelines for Addressing Challenges
Important note on a single Home Seeker in a private residence: A Home Seeker is a
person who lives in a room in a house where the owner lives. The Homeowner can enter all areas
occupied by the Home Seeker (with appropriate written notice) and has overall control of the
residence. Homeowners should understand that renting out rooms to multiple Home Seekers at the
same time may result in those Home Seekers acquiring the rights of tenancy. However, in the case
of a single Home Seeker in an owner-occupied house where there are no other Home Seekers; the
Homeowner can evict the Home Seeker without filing a formal unlawful detainer action. The owner
can give the Home Seeker written notice that the Home Seeker cannot continue to use the room.
The amount of notice must generally be the same as the number of days between rent payments
(for example, 30 days). When the Homeowner has given the Home Seeker proper notice and the
time has expired, the Home Seeker has no further right to remain in the owner’s house and may be
removed as a trespasser.

Guidelines for Addressing Challenges
Example Resolution Agreement Form
It is helpful to put in writing anything you agree upon, especially after discussing an agreement to
a problem. Below is a sample Resolution Agreement form you can use when putting an agreement
in writing.
We both agree to the following:

Name of homeowner:________________________ agrees to the following:

Name of home seeker: _______________________ agrees to the following:

We have made and signed this agreement because we believe it satisfactorily settles the issues
between us and supports the values of our home sharing arrangement.
Homeowner Signature_________________________________________ Date________________

Home seeker Signature_________________________________________Date________________

Berkeley Home Match
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Lease Template
This document is designed to help Homeowners and Home Seekers
decide on the terms and conditions for their lease agreement. Use of
this template is recommended.

Use this document to:
Decide the rent and deposit amount
Discuss the rental agreement timeline
Know your rights and responsibilities
Create a legally binding lease agreement

homematch@berkeley.edu | 510-643-8720

Lease Template
This lease template sets out the rent, payment, security deposit, service exchange information,
repair, termination, and other important terms.

1. Residence
1.1 Where are we living?
The Residence address:

Resident activities, access to some areas, or use of some items in the Residence may be restricted
as set out in the Living Arrangements section of the Agreement.

2. Term
2.1 How long will this Agreement last?
This Agreement will begin on

and will run:
month/day/year

Month-to-month
Other, explain:
2.2 Inventory Checklist
Upon moving into the residence, Homeowner and Home Seeker will conduct a walkthrough of
the residence and complete the “Inventory Checklist” (attached) to indicate the condition of the
residence upon move in and to make a list of all items Home Seeker will not be held responsible
for when they vacates the residence.
2.3 How is this Agreement renewed?
This Agreement renews automatically on a
basis until one of us notifies the other of
our intent to terminate the Agreement. If we need to make changes to the Rent or other terms, they
can be made at any time as provided in Section 7. 2.

Document based on template provided by Covia
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3. Rent, Security Deposit & Payments
3.1 How much is Rent?
Home Seeker will pay Homeowner $
(the “Rent”) per month (the “Rental Period”) on
the
day of each calendar month (the “Due Date”) and no later than the
day of the month.

First month’s rent in the amount of $

was received on
month/day/year

		

Home Seeker Initials

If applicable, if the date specified in Section 2.1 is not the first day of the rental period,
Home Seeker will pay the Rent prorated from the first day that Home Seeker moves in
until the last day of the Rental Period (a sum of $
covering the
period
month/day/year to month/day/year

Homeowner must provide Home Seeker proper notice of adjustments to the Rent. If the Rent will be
increased 10% or less, the Homeowner must give a 30-day notice. If the Homeowner will increase
the rent more than 10%, then a 60-day notice must be given. See Section 6 for proper noticing
procedures.
Late Fees: Home Seeker acknowledges that late payment of rent may cause Homeowner to incur
costs and expenses, the exact amount of which is extremely difficult and impractical to determine.
These costs may include, but are not limited to, processing, enforcement and accounting expenses,
and late charges imposed on Homeowner. If any installment of rent due from Home Seeker is not
received by Homeowner within 5 calendar days after the due date, Home Seeker shall
pay to Homeowner an additional sum of $
3.2 What forms of payment are okay?
Home Seeker may pay Rent (as specified in Section 3.1) and the Security Deposit (as specified in
Section 3.3), by cash, personal check, cashier’s check, or money order.
Homeowner shall provide a receipt to home seeker as a record of any Rent payment or
alternatively, both parties may keep a log of payment dates and amounts.
Home Seeker may deliver Rent in person or other methods mutually agreed upon.
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3.3 Is there a Security Deposit?
Home Seeker will pay Homeowner $
as a “Security Deposit.” Payment of the
Security Deposit must be completed by signing of the Living Together Agreement or Move-in
Security Deposit in the amount of $

was received on
month/day/year

		

Home Seeker Initials

If Homeowner has permitted Home Seeker to bring in pet(s) as documented in the Living
Arrangements, Home Seeker will pay an additional Security Deposit of $
by
month/day/year
Note: Service animals and emotional support animals are not considered “pets”. If either Homeowner or Home
Seeker has a service animal or emotional support animal, please discuss. Also, see the link to information about
California state laws related to service animals and emotional support animals in rental housing on the “Rental &
Home Sharing Resources” page.

Pet Deposit in the amount of $

was received on

Homeowner Initials ____________		

Home Seeker Initials ____________

month/day/year

Homeowner will pay simple interest on the Security Deposit if Homeowner holds the Security
Deposit for a year or more. Beginning one year after payment of the Security Deposit, and
annually thereafter, Homeowner will pay to home seeker interest earned on the Security Deposit, if
any, in the form of either a direct payment or a credit against the Home Seeker’s rent, depending
on Homeowner’s preference.
Homeowner will retain the Security Deposit(s) until Home Seeker moves out of the residence, but
may apply it and any unpaid interest to cover the following costs:
a. to repair damage the home seeker causes to the residence, if not paid by Home Seeker as
provided in Section 4.3;
b. to clean the residence when the Home Seeker leaves, broom clean condition, ordinary wear
and tear excepted, provided it has not been returned to its previous condition;
c. to cover any other reasonable costs associated with breach of this Agreement by Home Seeker.
After Home Seeker moves out, Homeowner will (1) within 21 days, return the Security Deposit,
and (2) within 14 days, return the interest, minus any amounts retained by the Homeowner
pursuant to items (a) through (c) above. Home Seeker may not withhold payment of Rent for the
last period of residence and require Homeowner to apply the Security Deposit to such Rent, unless
Homeowner gives written consent to use the Security Deposit for that purpose.
If Homeowner takes deductions from the Security Deposit, Homeowner will provide a written
itemized statement of the deductions and an explanation of why each deduction was made.
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Homeowners must provide this statement to Home Seeker within 14 days from the day applied as
per (a), (b) or (c) above or they move out of the Residence. If these deductions involve labor costs,
then the statement must include the time spent and the reasonable hourly rate charged. Copies
of receipts for labor and materials to clean the unit or replace or repair damaged items must be
provided if the total charges exceed $125. If the Homeowner did the work, the statement must
include the time spent and the reasonably hourly rate charged.
If the Home Seeker received assistance with the deposit from a third-party organization, the
Homeowner and Home Seeker will need to clarify whether the return of any deposit funds will
be sent back to the organization that submitted the deposit or back to the Home Seeker less any
deductions.
the funds will be returned to the organization that provided the deposit less any
deductions.
the funds will be returned to the Home Seeker less any deductions.

3.4 Who pays the utility bills?
We will pay utilities as indicated on the chart below:
Homeonwer

Home Seeker

Share of Cost description

Who sends payment?

Electricity
Gas
Water
Garbage/Recycling
Landline Phone
Cable
Internet
Cleaning Service
Other

If shared, when will utilities be paid to the Homeowner or utility company?
If shared, when will utility bill(s) be shown and discussed?			

day of month

day of month
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4. Maintenance & Repair Obligations
4.1 Does the Home Seeker have a duty to maintain the Residence?
As described in the Living Arrangements section of the Agreement and in cooperation with
Homeowner, Home Seeker will keep the residence in a clean and sanitary condition. As provided
in Section 3.3, Home Seeker is liable for any damage to the Residence caused by Home Seeker or
Home Seekers’ guests or pets other than normal wear and tear.
4.2 Does Homeowner have a duty to maintain the Residence?
As described in the Living Arrangements section of the Agreement and in cooperation with Home
Seeker, Homeowner will keep the Residence in a clean, safe and sanitary condition. Homeowner
will maintain adequate homeowners’ insurance, including liability coverage, if applicable.
Homeowner is not required to insure Home Seeker’s belongings, and Home Seeker understands
that Homeowner is not offering renter’s insurance for Home Seeker’s possessions. Home Seeker
should consider obtaining renter’s insurance.
4.3 Who pays for repairs?
The person responsible for causing the damage must pay for the repairs. Damages include, but
are not limited to, physical repairs, furniture repair, changing of locks should keys be lost or not
returned, and replacement of stolen property. Other than normal wear and tear, as provided in
Sections 3.3 and 3.4, Homeowner can repair the damaged property and deduct the cost of the
repairs from the Security Deposit.
4.4 Can the Home Seeker make changes or improvements to the residence?
The Home Seeker cannot make any alteration, addition, or improvement to the residence without
prior written consent from the Homeowner. These changes include, without limitation, painting,
wallpapering, remodeling, or altering any of the residence’s wiring.
4.5 Pre-Move-Out Inspection
If Home Seeker requests, Homeowner will inspect the residence before Home Seeker’s planned
move-out date. The inspection can take place up to two weeks before Home Seeker’s departure,
and Homeowner will provide at least 48 hours’ notice to the Home Seeker before conducting the
inspection. Homeowner will promptly provide the Home Seeker with a list of proposed deductions
from the Security Deposit and give the Home Seeker a reasonable opportunity to address the
associated problems, keeping in mind the restrictions of Section 4.4. Homeowner can also deduct
for deficiencies that were not apparent during the inspection due to the presence of Home Seeker’s
possessions or deficiencies that appear after the inspection.
4.6 Final Move-Out Inspection
The Homeowner may perform a final inspection after the Home Seeker has moved out. The
Homeowner may make a deduction from the Home Seeker’s security deposit to repair

Lease Template
a defect or correct a condition:
1. That was identified in the pre-move-out inspection and that the Home Seeker did not repair or
correct; or,
2. That occurred after the pre-move-out inspection; or
3. That was not identified during the pre-move-out ins pection due to the presence of the Home
Seeker’s possessions.

5. Indemnification
5.1 What happens if someone makes a claim against the Homeowner based on
something done by Home Seeker or one of her/his guests or pets?
Home Seeker will be responsible for such claims. To that end, Home Seeker will defend, indemnify
and hold Homeowner harmless from and against any third-party claims made against Homeowner
(including claims by the homeowner if applicable, neighbors, municipality, or home seeker’s
visitors) resulting from Home Seekers’ or Home Seekers’ guests’ or pets’ presence and conduct
at the residence. This means that Home Seeker will pay the cost of defense and any judgment
or settlement amounts relating to a claim. Home Seeker will have no obligation to indemnify
Homeowner to the extent the liability is caused by Homeowner’s negligence or willful misconduct.

6. Notice and Termination
6.1 How can one of us terminate this Agreement? What notice must
be given?
Homeowner to Home Seeker:
Homeowner may terminate this Agreement by giving Home Seeker proper advance
written notice. If Home Seeker has lived in the residence for one year or longer, Homeowner must
give 60 days’ advance written notice to terminate. If Home Seeker has lived in the residence for
less than one year, Homeowner must give 30 days’ advance written notice to terminate. The notice
must be served by one of the following methods:
• By delivering a copy to the Home Seeker personally; OR
• If they are absent from her or his place of residence, and from their usual place of business, by
leaving a copy with some person of suitable age and discretion at either place, and sending a
copy through the mail addressed to the Home Seeker at her or his place of residence; OR
• If such place of residence and business cannot be ascertained, or a person of suitable age
or discretion there cannot be found, then by affixing a copy in a conspicuous place on the
property, and also delivering a copy to a person there residing, if such person can be found;
and also sending a copy through the mail addressed to the Home Seeker at the place where
the property is situated.
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Home Seekers must vacate the residence by the end of the 30th or 60th day after the date on
which Homeowners served the notice. This period is to begin the day after the 60-day or 30-day
notice has been served by the Homeowner. If the end of the 60-day or 30-day period falls on a
weekend, Home Seekers would not have to leave until the following Monday. Other legal holidays
also extend the notice period.
If Homeowners have served home seekers with a 60-day notice, but Home Seekers want to leave
sooner, Home Seekers can give homeowners the same amount of notice as there are days between
rent payments (for example, 30 days’ notice if rent is paid monthly).
Three-Day Notice
If Home Seekers have failed to pay rent; violated any provision of the Agreement; materially
damaged the residence; committed a nuisance to, violence against, or stalked Homeowner;
unlawfully used, cultivated, imported, manufactured, or dealt illegal drugs; hen Homeowner may
choose to use a written three-day notice. If Homeowner gives Home Seeker a three-day notice
because Home Seeker has not paid Rent, the notice must accurately state the amount of rent that is
due, in addition the notice must state:
• The name, address, and telephone number of the person to whom the rent must be paid;
• If payment may be made personally, the usual days and hours that the person is available to
receive the Rent payment; or
• The name, street address, and account number of the financial institution where the Rent
payment may be made (if within five miles of the Residence).
• If an electronic fund transfer procedure was previously established for paying Rent, payment
may be made using that procedure.
If the three-day notice is based on one of the other applicable conditions, it must either describe
the Home Seeker’s lease violation or improper conduct. The three-day notice must be properly
served on the Home Seeker according to the methods above under Homeowner to Home Seeker.
Depending on the violation, the three-day notice must demand either that Home Seeker correct
the violation during the three-day period or vacate the Residence, or that the Home Seeker vacate
the residence. If the Home Seeker is able to correct the violation, the notice must give the Home
Seeker the option to do so. If the violation cannot be corrected, the three-day notice can simply
order the Home Seeker to move out by the end of the three days.
The three days begins on the first day after the day the notice was served. If the third day falls
on a weekend or holiday, the three-day period will not expire until the following Monday or nonholiday.
Home Seeker to Homeowner
The Home Seeker must give the Homeowner written notice before moving out. The Home Seeker
must give the Homeowner the same amount of notice as there are days between rent payments.
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The home seeker can give the homeowner notice at any time during the Agreement, but the home
seeker must pay full rent during the period covered by the notice. For example, if the home seeker
pays rent on the 1st of the month but gives a 30-day notice on the 15th of the month, the home
seeker would have to pay rent for the first 15 days of the following month unless the homeowner
rented the room to another home seeker during those 15 days.
The home seeker should date the notice, state the date she or he intends to move out, and make
a copy of the notice for her or his records. The notice may be served by any of the methods
described above.
6.2 What do we need to do once one of us decides to terminate the Agreement?
Except in the limited situations discussed in Section 6.1, the terminating party is not required to
provide a reason for deciding to terminate.
Once termination has been initiated, we should maintain open communication with each other on
all matters regarding the termination, including agreement on a move-out date. If necessary, a
trained mediator may be available to assist us to reach mutually acceptable agreement relating to
the termination. If difficulties arise with the possibility of termination, both parties are responsible
for informing UC Berkeley Retirement Center staff and volunteers. Both parties recognize that
UC Berkeley Retirement Center cannot provide legal advice to either party and assumes no
responsibility for assisting either party in the termination process.
When this Agreement terminates, home seekers agree to vacate the residence, remove all personal
property, leave all property provided by the homeowner, and leave the residence clean and in
good condition, ordinary wear and tear accepted. Home seeker will return all keys and entry
devices on the move-out date. Homeowners may charge additional rent, and home seekers will
pay such additional rent, for each day past the move out date where home seeker has not returned
all keys and entry devices. If home seekers fail to remove all of her or his personal property,
homeowners will follow the noticing, storage, and sale procedures described in Sections 1980
through 1991 of the California Civil Code. (See Exhibit A.)

7. General Provisions
7.1 Does this document describe our whole agreement?
This Agreement represents the entire agreement between us and supersedes any prior written and
oral agreements.
7.2 How do we change this Agreement?
All amendments to this Agreement must be made in writing. We will review this Agreement to
discuss needed changes after the first month of living together.
7.3 Do our children or other people have rights under this Agreement?
This Agreement is for our exclusive benefit, and not for the benefit of any third party.
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7.4 What happens if one of us does not follow the Agreement perfectly and the
other lets it go?
Failure, neglect, or delay by either party to enforce a provision of this Agreement will not be
considered a waiver of that person’s rights, of any later breach, or of the right to enforce any
provisions of this Agreement.
7.5 Do we need to put and send important communications, like waivers,
amendments or termination notices, in writing?
Notices and consents under this Agreement must be in writing.
7.6 What is the UC Berkeley Retirement Center’s role in this Agreement?
UC Berkeley Retirement Center operates the Program whereby they attempt to identify and
facilitate matching home seekers with homeowners and vice versa. The program does not
offer legal advice, nor does it make any determinations as to the suitability of home seeker or
homeowner compatibility. It is the home seeker’s sole responsibility to determine that the residence
and homeowner, and the homeowner’s sole responsibility to determine that the home seeker is
suitable and that this Agreement meets their financial and living together needs. UC Berkeley
Retirement Center is not a party to this agreement and is not liable to either the homeowner or the
home seeker for any damages or injury that may result in relation to this Agreement.
We are voluntarily entering into this Agreement to enable each of us to better meet our housing
needs. By signing below, each of us affirms that she or he understands and agrees to all terms,
including those relating to payment and termination of this Agreement.
Did someone translate for the homeowner or home seeker and if so, who?
For Homeowner
Homeowner
Signature

Printed Name
Date

For Home Seeker
Home Seeker
Signature
Printed Name
Date
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Helpful Tips to Prevent
Identity Fraud and Burglary
This document is designed to help Homeowners and Home Seekers
understand how to protect their personal information and property.

Use this document to:
Learn some tips for protecting your personal information
Learn about what to do if you suspect identity fraud

homematch@berkeley.edu | 510-643-8720

Helpful Tips to Prevent Identity Fraud and
Burglary
Identity theft has reached epidemic proportions. In a recent year, an estimated 7 million consumers
became victims of identity theft.
Identity theft is a crime in which an imposter obtains key pieces of information such as Social
Security and driver’s license numbers to obtain credit, merchandise and services in the name of
the victim. The victim is left with a ruined credit history and the time-consuming and complicated
task of regaining financial health. The imposter may even use the victim’s good name for criminal
activities. Unfortunately, the incidents of identity crime are on the rise, leaving devastation in its
wake.

Ways imposters can obtain personal information and
take over your identity
• They steal wallets and purses containing identification and credit and bank cards.
• They steal mail, including bank and credit card statements, pre-approved credit offers, new
checks, and tax information.
• They complete a “change of address form” to divert your mail to another location.
• They rummage through your trash or the trash of businesses for personal data.
• They fraudulently obtain a credit report by posing as a landlord, employer, or someone else
who may have a legitimate need for, and legal right to, the information.
• They find personal information in the home.
• They use personal information shared on the Internet.
• They scam the victim, often by email, by posing as legitimate companies or government
agencies.
• They get your information from the workplace by stealing files out of the office, bribing an
employee who has access to files, or “hacking” into electronic files.

Guarding your personal information
Managing personal information wisely & cautiously can help guard against identity theft.
• Rip up financial records before you toss them. Add to bags of wet garbage or use a home
shredder. Don’t forget to destroy the blank checks that come with solicitations for loans & credit
cards.
• Review monthly bills. Make sure you recognize the charges from utilities, credit care companies,
and your phone company.
• Order a free copy of your credit report. Order a report from each of the 3 major credit
bureaus and check them for accuracy.
• Place passwords on credit cards, bank, & phone accounts. Avoid the use of easily available
information like mother’s maiden name, birth date, Social Security number or phone numbers.
• Secure personal information in the home. If you have roommates, employ outside help, or have
service work done inside the home, place your personal information in a safe location.
Document based on template provided by Covia

Helpful Tips to Prevent Identity Fraud and
Burglary
• Don’t give out personal information on the phone, to persons you do not know, through the
mail, or over the Internet unless you initiated the contact and are familiar with the person
or institution receiving the information. Beware of people calling you asking to verify your
personal information, even if you are familiar with the institution that the caller purportedly
represents. Identity thieves may pose as representatives of banks, Internet service providers,
and even government agencies to get the victim to reveal essential information.
• Guard against theft of mail and trash. Deposit outgoing mail in post office collection boxes
rather than in an unsecured mailbox. Promptly remove mail from the mailbox and hold mail
during absences away from home.
• Tear or shred credit card receipts, copies of applications, insurance forms, physician statements,
checks & bank statements, expired charge cards & credit offers received in the mail, & other
personal information that can be potentially misused when they are going to be discarded.
• Keep your Social Security number card in a secure place.
• Only provide your Social Security number when absolutely necessary.
• Carry only the identification information and credit cards that are actually needed.
• Pay attention to billing cycles. Follow up with creditors if bills don’t arrive on time.
• Missing credit card bills could mean identity theft.
• Be wary of promotional scams. Identity thieves may use phony offers to get victims to provide
personal information.
• Keep your purse or wallet in a safe place at work and at home and in your car.
• Be especially careful of information stored in a computer. This information can be a gold mine
to an identity thief.
• Choose credit cards over debit cards. If a thief steals your credit card, you’re liable for no more
than $50 in unauthorized charges. With a debit card, you could be liable for $500; loss could
even be unlimited if you don’t report the fraud within 60 days after statement was mailed.

Sources of Information and Help
If you have reason to believe you might become a victim of identity theft:
• Put a 90-day fraud alert on your credit report by calling just one of the bureaus which will flag
all 3
a. Equifax (800-525-6285)
b. Experian (888-397-3742)
c. TransUnion (800-680-7289)
• You may renew the alert for another 90 days or if fraud actually occurs, you can extend it for 7
years.
• Order a free copy of your credit report. Order a report from each of the 3 major credit
bureaus and check them for accuracy.

• Other sources of information that can provide additional guidance on protection against
identity theft and assistance if you are ever victimized:

Helpful Tips to Prevent Identity Fraud and
Burglary
a.
b.
c.
d.

www.ftc.gov
www.consumer.gov/idtheft
www.idtheftcenter.org
www.annualcreditreport.com

Burglary Prevention Tips
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Make your house look like someone is home
Use a wooden dowel or a track blocker to prevent opening a sliding glass door.
Always lock exterior doors and windows.
Don’t hide your house key near entry doors.
Mark valuables with your driver’s license number, using an engraving tool.
Take photos of valuables.
Secure firearms in safes that are bolted to the floor or large enough that they would be very
difficult to move.
Establish relationships with your neighbors so that they will keep an eye on your home,
especially if you are going out of town.
Encourage neighbors to call the police if they see suspicious activity.
Give your neighbors a contact number to reach you while you are away.
Start a neighborhood watch group.
When out of town, have a trusted neighbor collect mail, newspapers and packages.
When out of town, leave a radio on and lights on an automatic timer.
Report suspicious people, door to door solicitation, strange vehicles in area, people asking for
work, anyone with stories that don’t add-up and anyone carrying items from someone’s home
or carrying back-packs, bags in the area.
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Inventory Checklist
This document is designed to help Homeowners and Home Seekers
document the condition of the home and furniture before move-in and
after move-out.

Use this document to:
Record the condition of rooms and furniture upon move-in
Assess the condition of rooms and furniture upon move-out
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Inventory Checklist
This inventory form is designed to help both the Homeowner and Home Seeker record the
condition of items in the home and/or condition of the room(s) prior to the Home Seeker moving in
as well as to record the condition upon the Home Seeker’s move out.

Address___________________________________ Move-in date___________________________
Date completed initial checklist_______________ Date of move-out inspection_________________
Signature-Homeowner______________________ Signature-Home Seeker____________________

Bedroom

Quantity

Condition upon arrival

Condition upon departure
(beyond normal wear and
tear)

Floor Covering
Ceiling
Closet
Desks
Chairs
Dresser
Bed
Windows
Doors
Light Fixtures
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Inventory Checklist
Bathroom

Quantity

Condition upon arrival

Condition upon departure
(beyond normal wear and
tear)

Floor
Walls
Ceiling
Shower
Tub
Toilet
Plumbing fixtures
Windows
Shower curtain
Doors
Light fixtures
Sink
Vanity
Medicine Cabinet

Hallways & other areas

Floor
Walls
Ceiling
Closets
Light fixtures
Air conditioner filter
Patio/deck
Backyard
Other

Quantity

Condition upon arrival

Condition upon departure
(beyond normal wear and
tear)

Inventory Checklist
Kitchen

Quantity

Condition upon arrival

Condition upon departure
(beyond normal wear and
tear)

Cupboards
Floor
Walls
Ceiling
Counter surfaces
Stove/oven
Refridgerator
Sink
Garbage disposal
Tables
Chairs
Windows
Doors
Light fixtures
Appliances

Living room

Walls
Ceiling
Tables
Chair
Other furniture
Windows
Doors
Light fixtures
TV
Stereo
Floor

Quantity

Condition upon arrival

Condition upon departure
(beyond normal wear and
tear)
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Rental & Home Sharing Resources
This page of resources is meant to help you find additional information about renting a space in
your home, but is not meant to be a complete list.

City of Berkeley Resources
Berkeley Rental Housing Safety Program:
https://www.cityofberkeley.info/housing/rhsp/
Berkeley Rent Stabilization Board: https://www.cityofberkeley.info/rent/
Berkeley Short-Term Rentals: https://www.cityofberkeley.info/str/

State of California Resources
The California Landlord's Law Book: Rights & Responsibilities - Rosenquest,
Brown & Portman
California Department of Fair Employment and Housing:
https://www.dfeh.ca.gov/Housing/
Disability Rights California: Rights to Assistance Animals in Housing:
https://www.disabilityrightsca.org/publications/fact-sheet-rights-to-assistanceanimals-in-housing

Home Sharing Resources
Sharing Housing (Annamarie Pluhar): https://www.sharinghousing.com/
National Shared Housing Resource Center: https://nationalsharedhousing.org/

Other Local Housing Programs
Cal Rentals: https://och.berkeley.edu/
Safetime: https://safetimehost.org/about/

Berkeley Home Match
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Example of Municipal Rental
Housing Safety Documents
The following documents are from the City of Berkeley's Rental
Housing Safety Program: www.cityofberkeley.info/housing/rhsp/

Review these documents, then:
Research applicable rental laws in your city
Check out the links provided in the 'Rental and Home Sharing
Resources' included in this packet to learn more about state and
federal rental housing laws, including rights to have service
animals and fair housing.
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If the answer is “No” to any of the above questions,
you may request an inspection of your rental unit.
For more information, please contact
Housing Code Enforcement at (510) 981-5444.

 Is the area beneath exit stairs free of combustible material?

 If there are EXIT signs, are they clearly visible? Are all lighted EXIT signs
working?

 Are exit doors kept clear? 

 Is the plumbing free of leaks? Do faucets turn on and off completely? Do sinks
and tubs drain? Do toilets flush properly?

 If the kitchen or bathrooms have no windows, is the mechanical ventilation
working?

 If there are window bars, do they have an operational quick-release mechanism
inside?

 Do windows open and close completely? Are the window panes intact?

 Is the floor free of trip hazards?

 Are the stairs in good condition?

 Are handrails and guardrails securely fastened?

 Is there a carbon monoxide detection device present in the unit?

 Are all heaters, particularly those recessed into walls and floors, clear of
combustible material?

 Are the gas appliances free of odors that indicate gas leak? Do they have shut
off valves at the appliance/gas line connection?

 Are there working smoke detectors in hallways and near sleeping rooms?

 Do the oven and/or all stove burners work? (Built in units only.)

 Do cover plates protect all the switches and outlets? Do all switches and outlets
work?

 Do the locks on all the doors operate properly?

General Safety Checklist

Housing Code Enforcement and
Rental Housing Safety Program (RHSP)
Telephone: (510) 981-5444
Internet: /housing/rhsp
Berkeley Housing Authority
Section 8 related inquiries
Telephone: (510) 981-5470
Internet: /BHA
Berkeley Rent Stabilization Board
Tenant Rights/Eviction/Rent questions
Telephone: (510) 981-7368 (981-RENT)
Internet: /Rent
Fire Department (non emergency)
Telephone: (510) 981-3473 (981-FIRE)
Internet: /Fire
Environmental Health and Vector Control
Insect and Rodent questions & inspections
Telephone: (510) 981-5310
Internet: /EnvironmentalHealth
Earthquake Preparedness
(Office of Emergency Services)
Telephone: (510) 981-5605
Internet: /Fire/OES.html
UC Environmental Health & Safety (Safe Student Housing)
Telephone: (510) 642-1977
City of Berkeley TDD
Telephone: (510) 981-7474

All Web Addresses have the following prefix:
www.cityofberkeley.info/

Updated April 2017

telephone: (510) 981-5444
email: RHSP@cityofberkeley.info
web: cityofberkeley.info/housing/rhsp

1947 Center Street, 3rd Floor
Berkeley, CA 94704

A collaboration between the City,
rental property owners, tenants, and
the community.

Rental Housing
Safety Program
(RHSP)

RSHP Guide

There are two types of fees associated with RHSP:
1. An annual flat fee of $26 per unit, or $13 per room in
boarding houses or residential hotels with five or more
units. These fees are billed on a yearly basis through
the Finance Department
2. A reinspection fee is charged for each reinspection of a
unit/room were violations of the Housing Code have
been identified if the repair(s) are not completed by
the first scheduled reinspection date.

The City will respond to all code complaints, and will
check the unit for all housing code violations as part of
the inspection. Owners and tenants may ask the Housing
Code Enforcement office for an inspection. Under the
RHSP, the City will also inspect a number of rental units
proactively. Tenant/landlord cooperation is crucial to
ensure access and quickly bring units into code
compliance.

RHSP City Inspections

The RHSP requirements are contained in Sections 12.48 &
19.40 of the Berkeley Municipal Code and require virtually
all owners of rental housing to certify that their rental
units meet certain minimum safety requirements.

City of Berkeley
· Inform citizens of safety hazards and ways to prevent
potentially fatal or unsafe conditions.
· Investigate complaints of code violations.
· Conduct both proactive and reactive (complaint driven)
inspections of rental units for safety and code
compliance.

To obtain forms or for further information, please contact
the Housing Code Enforcement/RHSP office at 1947
Center Street 3rd Floor, Berkeley, CA 94704; or call
(510) 981-5444; by e-mail at RHSP@cityofberkeley.info; or
via the web at: www.CityofBerkeley.info/housing/rhsp

Penalties for Non-Compliance – Owners failing to meet
compliance requirements may be issued an
Administrative Citation for each unit or room in violation
of Berkeley Municipal Code (BMC) 12.48.050.
Administrative Citations include a monetary fine of not
less than $200 per unit or room, followed by additional
citations and fines for continued failure to comply with
the Program’s certification requirements.

New construction/units built within the last 5 years are
exempt from the City’s RHSP Safety Certification Checklist
(Schedule A form). Units that received a City Housing
Inspection by Housing Code Enforcement/RHSP staff are
exempt from certifying for a 3-year period from the date
the Notice of Closure/Compliance is issued.

By July 1st of each year, with few exceptions, all owners
of residential rental property (including boarding houses
and residential hotels with five or more rooms) must
complete an inspection of those properties using the
City’s RHSP Safety Certification Checklist (Schedule A
form), and provide a copy of it to the tenants. If the
owner cannot certify that a unit/room complies with the
checklist, he/she must notify the Housing Code
Enforcement office indicating why.

Owners
· Inspect all rental units every year for safety hazards or
code violations using the City’s RHSP Safety
Certification Checklist (Schedule A form), and correct
any items that cannot be verified as working properly
or certified on the inspection checklist. Note: All repair
work must meet minimum Berkeley housing code
requirements.
· Provide tenants with copy of completed City’s Safety
Certification Checklist for their unit. Tenant’s
signature is not required on this form.
· Notify the Housing Code Enforcement office if you cannot
complete the Certification Form due to lack of access.
Tenants
· Maintain units to housing code and safety standards. Do
not change or alter the rental property without owner
consent and never in ways that create safety hazards.
· Be vigilant and mindful of residential safety and
potential hazards. Review the RHSP checklist the
owner provides.
· Request necessary repairs from owner or property
manager in writing. If no action is taken, report
unresolved code violations to the Housing Code
Enforcement office.
· Notify the City if you do not receive a copy of the City’s
RHSP Safety Certification Checklist (Schedule A form)
from the owner annually.
Community Groups
· Distribute RHSP literature to clients and neighbors.
· Refer obvious housing safety hazards or potential
concerns to the Housing Code Enforcement office.

The mission of the RHSP is to help prevent deaths,
injuries, and ill health from unsafe housing conditions
through collaboration between the City, rental property
owners, tenants and the community.

Program Applicability

RHSP Owner Certification

Responsibilities

RHSP Mission

Rental Housing Safety Program Certification Checklist
Schedule A
PART A: Unit Identification – Please print legibly.

Address of Unit:
PART B: Door Locks
Note: Double cylinder deadbolts that use a key on both sides
are prohibited by ordinance on all doors.
Verified
N/A


Exterior entry doors have working
deadbolts.


All individual apartment entry doors
have working deadbolts and entry knob
with deadlocking latches.


All exterior doors open and close
properly, and do they lock and unlock
easily.

Unit Number:
Verified


N/A


Is the gas water heater vented per
code?
Note: As an important earthquake safety precaution the City
recommends water heaters be earthquake strapped.


If installed in a bedroom or bathroom
are water heaters installed in
accordance with California Plumbing
Code, Chapter 5, Section 505.1?

PART E: Electrical Heating
Verified


N/A


PART C: Electrical Wiring
Verified


N/A


All accessable electrical outlets and
light switches are secure and installed
completely behind cover plates.


All electrical outlets and light switches
are functional?


Is the unit free from exposed or bare
live wires?
If the building was constructed in 1960 or earlier:


Are the fuses in the panel box that
serve each unit rated at 15 amps or
less?


If the fuses are rated larger than 15
amps, has there been an electrical
upgrade so that the size of each wire is
greater than #14?
Note: If the fuses are greater than 15 amps and the unit was
built in 1960 or before, an electrical danger is present unless
the wiring has been updated OR been load tested by a
licensed electrician and is capable of handling the increased
load. The City strongly recommends that you contact a
licensed electrician if you are not sure about the proper fuses
for the building or units.

PART D: Appliances
Verified


N/A


Do stove burners and oven/s work
safely with functioning door/s and knobs
that turn completely off and on?


If there is a gas stove, is it free of
gaseous odors indicating a gas leak?
Note: Immediately report gas leaks or gaseous odors to PG&E
and Owner/Manager.


For stoves that are not self-vented, is
there a working stove vent?
Note: Some older model gas stoves are designed to be vented
through a vent or flue for safety purposes. If designed as such,
the appliance must be properly vented through a vent or flue.


Is the water heater in working order,
and does it provide water at a minimum
110°F?


Does the water heater have a working
temperature and pressure relief valve?

Are the permanently installed electrical
heaters not obstructed, free of built-up
dust and properly functioning?

PART F: Gas Heating Systems
Verified


N/A


Confirm the gas heater is operating
normal and is provided with minimum
combustion air in accordance with
California Mechanical Code, Chapter 7.


If there is a high-pressure gas boiler
system (Not a hot water heater) is it
operating in a standard manner?
Note: If system provides steam at pressures exceeding 15PSI
or hot water temperature exceeding 240°F; the RHSP staff
highly recommends having the system inspected by a state
licensed mechanical contractor annually.

PART G: Drain/Waste/Vent, Plumbing and
Gas Lines
Verified


N/A


Are all service gas lines in the unit free
of leaks and any gaseous odors?
Note: Immediately report gas leaks or gaseous odors to PG&E
and Owner/Manager.


Do all gas lines in the unit have shut-off
valves and flex line at the appliance
connection?


Do all the gas heating appliance vent
pipes terminate above the roofline and
have a vent caps?
Note: Direct vent heaters exempt.


Do house drain vents terminate above
the roofline and not in the walls or attic?


Do all the sinks and showers drain
properly? (Including the toilet & sewer
line)


Are all sinks, bathtubs, showers and
toilets free of water leaks?
Note: Stains on walls, ceilings, and floors often indicate water
damage and or an ongoing leak(s) that needs to be repaired.

PART H: Handrail & Guardrail Condition
Verified


N/A


Are handrails and guardrails tightly
fastened, sound, without movement and
in good condition

PART I: Staircase & Stairway Condition
Verified


N/A


Are stair treads and risers sound, in
good condition, without movement and
have no missing, broken or loose parts?

PART P: Exiting
Verified


N/A










PART J: Mechanical Ventilation
Verified


N/A






If bathrooms have fixed windows or no
windows, verify the required mechanical
ventilation system is in working order?
If the kitchen has fixed windows or no
windows is the required mechanical
ventilation system in working order?

PART Q: Floors & Trip Hazards
Verified


N/A


PART K: Roof Conditions
Verified


N/A


Are ceilings and walls free from roof
leaks?
Note: See note under Part G.

PART L: Smoke Detectors/Hallways and
Bedrooms
Verified


N/A


If the dwelling unit contains a fossil fuel burning heater,
appliance, fireplace or attached garage; carbon monoxide (CO)
devices are required to be installed consistent with local
building standards applicable to new construction or consistant
with the manufacturer’s installation instructions within existing
housing.
Verified
N/A


Are the CO devices in the single family
dwelling installed accordingly? Are the
devices operational?


Are the CO devices in the unit (Within
the multi unit apartment building)
installed accordingly? Are the devices
operational?
Note: Installation of CO devices is currently required in all
existing single family dwelling units. As of January 1, 2013
the same will apply to all multi unit residential buildings.
See California State Health & Safety Code 17926 for further
details.

PART N: Window Bars
Verified


N/A


If window bars are installed in sleeping
rooms, do they have a quick release
mechanism that both operates properly
and is approved by the Berkeley Fire
Department?

Are all floors and floor coverings free of
trip hazards due to deterioration,
damage or structural defect?

Buildings with 3 or more units only: Complete
PART R
PART R: Fire Extinguisher
Verified


N/A






Are smoke detectors installed in the
hallways on each floor and in each
sleeping room?


Do all smoke detector work properly
and alarm sound when tested?
Note: RHSP staff recommends replacing batteries bi-annually
or at a minimum annually.

PART M: Carbon Monoxide Devices
(Alarm/Detector)

Are the exits kept clear and
unobstructed all the way to the public
right of way?
Are all “EXIT” signs and exit lighting in
working order?
Is the area on and beneath exit stairs
clear of any combustible materials?

Are fire extinguishers provided within a
maximum travel distance of 75 feet from
the unit’s entry door?
Has each extinguisher been tagged and
serviced by a state licensed contractor
within the last year or if it was used within
the last year?



I certify that I have inspected the aforementioned unit
and that the information above is true and correct to
the best of my knowledge. If you have checked this
box you are required to provide a copy of this form
to the tenant. In addition RHSP staff highly
recommends you keep a copy for your files.

I certify that I was unable to inspect the
aforementioned unit because the tenant refused to
allow me entry. If you have checked this box, mail a
copy of this Certification to:
Housing & Community
Services Dept/RHSP
2180 Milvia Street (second floor),
Berkeley, CA 94704
Owner or Owner’s Agent Information: (please PRINT)
Owner/Agent Name
Owner/Agent Address
Owner/Agent Signature:

Date:

Phone:

Tenant Name

PART O: Window Operation and Repair
Verified


N/A






Tenant Signature

Are the windows required for egress in
sleeping rooms able to open completely
and fully operable?
Are glass window panes intact,
unbroken and not cracked?

REVISED September 2011

Date:

Phone:

safety in your rental
HERE ARE SOME THINGS YOU SHOULD KNOW:
The Landlord’s Responsibilities
Your landlord is obligated by law to provide certain safety features in your rental. When you
rent a place from a landlord, keep in mind these essential features for basic safety. If these items
are not in place or not in good working order, please bring it to your landlord’s attention.
Look for:
A deadbolt lock for each main entry door. In Berkeley, the deadbolt must be one inch long.
Smoke detectors in the common areas of every apartment, every bedroom in a rooming house,
and on every floor of a single-family house.
Fire extinguishers must be available on every floor of an apartment building or in every 75 feet
of hallway.

cal rentals
2610 Channing Way
Berkeley, CA 94720-2272
Hours:
Monday–Friday,
10 a.m. – 4 p.m., excluding
official University holidays
Web site:
calrentals.berkeley.edu
E-mail:
homeinfo@berkeley.edu
Phone:
(510) 642-3644

Anti-theft grilles that cover windows must be able to swing open easily to allow egress from
windows in the event of fire or other emergency. Additionally, windows themselves should
open easily for the same reason.
Window locks on windows that are less than 12 feet above the ground or less than six feet from
a roof or any other platform.
In addition, a unit must meet habitability requirements established by the California Civil Code
(1941.1). Simply stated, these are:
•
•
•
•
•
•
•
•
•
•

Roofs and walls must not leak.
Doors and windows must not be broken
Plumbing and gas must work.
Hot and cold water must be provided.
Sewer or septic system must be connected and operating.
Heater must work and be safe.
Lights and wiring must work and be safe.
Floors, stairways and railings must be maintained and safe.
Upon moving in, the rental unit must be clean, with no trash, rodents or other pests.
Sufficient cans or bins for trash.

Plus, if your rental is in a multi-story building, your landlord should provide you with information
on emergency procedures.
continued
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safety in your rental
THE TENANT’S RESpONSIbILITIES
Tenants must keep their rental unit clean and sanitary and dispose of garbage in a clean,
sanitary manner. You must also use electrical, gas and plumbing fixtures properly and keep
them clean and sanitary. You may not damage or remove any part of the rental unit, facilities,
equipment or common grounds.
WHAT If YOUR RENTAL NEEDS REpAIRS OR IS MISSING SAfETY fEATURES?
First, determine the severity of the defect. Safety features should be corrected or installed as
soon as possible. For example, if a smoke detector isn’t working or if there isn’t one on the
premises, your landlord should provide one right away. On the other hand, if the heater isn’t
working, but is otherwise safe and the weather is warm, it is reasonable to allow a few days for
the landlord to collect estimates and find someone to repair it.

cal rentals
2610 Channing Way
Berkeley, CA 94720-2272
Hours:
Monday–Friday,
10 a.m. – 4 p.m., excluding
official University holidays
Web site:
calrentals.berkeley.edu
E-mail:
homeinfo@berkeley.edu
Phone:
(510) 642-3644

Notify the landlord about the problem either in person or over the telephone. Always follow up
by putting your request for repairs in writing and sign and date the notices. Having the situation
in writing will look businesslike and will establish a record if there are problems later on.
If the landlord doesn’t respond in a timely fashion, there are various recourses available to you.
Each has its own requirements and risks too lengthy to be discussed here. To begin, you may
consult one of the excellent publications available on the topic, such as the book published by
Nolo Press (a local Berkeley publisher) which is titled California Tenants’ Rights. Publications
are also available on-line from the California Department of Consumer Affairs at dca.ca.gov/
r_r/lanldtoc.htm.
Landlords are required to conduct an annual safety inspection by July 1st of each year.
Tenants must receive at least 24 hours advance written notice before entry for any necessary
repair or inspection. The landlord is required to complete this form and provide you a copy:
http://www.cityofberkeley.info/uploadedFiles/Planning_and_Development/
Housing_Code_Enforcement/SCH-A13%20FORM.pdf.
If your rental is in Berkeley, you may consult with the Berkeley Rent Stabilization Board
at 2125 Milvia Street or call a counselor at 510-981-RENT (7368). The comprehensive internet
site for the rent board may be found at ci.berkeley.ca.us/rent/.
During the academic year, students may consult with the ASUC Renters’ Legal
Assistance Program (510-642-1755) for free advice on habitability, safety and repair problems
in addition to other Landlord/Tenant issues. Students also have the Attorney for Students as
a free resource. The Attorney for Students may be reached at 510-642-4980.
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