Update on SafetySync training
Cheryl Dahlager, Process Services Manager

It has come to our attention that some of our responders are
having problems viewing courses in ERAC’s LMS, SafetySync, if they
are using Microsoft’s new browser, Edge. To ensure SafetySync is
working properly we recommend using either Chrome or Firefox as
your default browser. This will help SafetySync operate at maximum
performance. Please feel free to contact us if you are having issues
with your browser.

Effective January 1, 2018, ICS 200 will become mandatory for
Technical Advisors, Remedial Measures Advisors, Response Team
Leads and Alternate Team Leads. This requirement is mandated by
Transport Canada.

ICS training can be found by clicking on the following links:
e ICS100
e ICS200

Currently, LPG Firefighting Awareness is enabled in your portal as optional. As of March 31, 2018, LPG

Firefighting Awareness will become mandatory and affect your overall compliance for Technical Advisors,

Remedial Measures Advisors, Response Team Leads and Alternate Team Leads.

SafetySync stats for 2017:
e Overall LPG course compliance is 88%
e Overall Flammable Liquids course compliance is 83%
e Overall certificate compliance is 69%

Feel free to contact either joanna.bossert@erac.org or cheryl.dahlager@erac.org at any time if you have

questions regarding SafetySync or your compliance.

Wishing everyone a happy holiday season!
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