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Update on ERAC's Learning Management System Training 
Cheryl Dahlager, Manager, Process Services 
 

ERAC’s Learning Management System (LMS), SafetySync, has recently 
updated the user settings so you are no longer able to use the same 
email address for multiple accounts. If you are currently using an 
email address that is being used by others, you will be required to 
have your own individual email address effective immediately. ERAC’s 
LMS provider will be working towards logins with only email address 
and password in 2017.  Please let us know if you need to have your 
email address updated. 
 
We have updated the Incident Command System (ICS) training 
requirement for Remedial Measures Advisors (RMAs), Technical 
Advisors (TAs), Response Team Leads, Alternate Team Leads and 
Team Members. Please note this requirement is mandated by 
Transport Canada. The new ICS requirements are as follows: 

 
Technical Advisors – ICS 300 
Remedial Measures Advisor – ICS 200 
Response Team Lead – ICS 200 
Alternate Team Lead – ICS 200 
Response Team Members – ICS 100 
 
The ICS certificate is currently enabled in your portal as optional. ICS will change to mandatory for Team 
Members effective June 30, 2017 and for RMAs, TAs, Response Team Leaders and Alternate Team Leaders 
effective January 1, 2018. 
 
ICS 100 and 200 training can be found by clicking on the following links:   
 
ICS 100 - http://apsts.alberta.ca/online-courses/ics-100/ 
ICS 200 - https://alberta.noverant.com/fcf/portal/ 
 
If you have any questions reading ICS training please feel free to contact either Don Merriam, Operations 
Manager, LPG at don.merriam@erac.org or Patrick Knight, Operations Manager, Flammable Liquids at 
patrick.knight@erac.org. 
 
Please feel free to contact either Shandie Hildebrand or myself at any time if you have any questions regarding 
ERAC’s LMS or your compliance. You can contact us at cheryl.dahlager@erac.org or Shandie Hildebrand at 
shandie.hildebrand@erac.org.   
 
Wishing everyone a happy holiday season! 
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