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POSITION DESCRIPTION


Position:	DIRECTOR OF COMMUNITY SUPPORTS

Programs:	Social Support Programs

Report to:	Executive Director

Date Approved:	October 2023

OVERVIEW OF THE POSITION:

The Director of Community Supports is responsible for leading the development and operations of Sage’s social work and social support programs in collaboration with the managers within the relevant program areas. The Director of Community Supports provides leadership and management of public-facing social service programming and is responsible for making certain funding and service delivery requirements are met. Areas of responsibility include hiring, training and supervision of staff working in these programs, supporting partnerships and collaborations, and ensuring that internal operations are optimized and integrated to support program delivery.  

The Director of Community Supports is responsible for overseeing the development and day-to-day operations of the Seniors Safe House, This Full House, Outreach Services including the Triage and Assessment, Multi-Cultural Seniors Outreach, Social Prescribing, and other relevant social work programs. The Director of Community Supports is responsible for ensuring the development and implementation of program policies and procedures, logic models and evaluation practices, and for continually improving program delivery. 

The Director of Community Supports helps to facilitate the organizational culture, including a commitment to a Culture of Learning. This includes a commitment to data collection and evaluation practices, responsibility for the deployment of data collection and evaluation tools, and for ensuring program data is current and reports are produced as required. 

The Director of Community Supports is responsible for developing, implementing and monitoring staff compliance with relevant privacy legislation and for providing leadership to all social work and social support programs for outputs, outcomes, case management and professional practice.

The Director of Community Supports plays a leadership role in the development and execution of strategic projects, driving timely and accurate completion of strategic initiatives to advance Sage’s mandate and impact, and works collaboratively with the Executive Director, leadership team, and stakeholders to achieve these goals and deliverables. The Director of Community Supports, where appropriate, cultivates new relationships and leverages existing partnerships to achieve these objectives.

At Sage, our vision is a community where all seniors are valued and can live according to their beliefs, abilities, and aspirations: we work to meet seniors where they are at and support them through their journey as they see it. We employ an anti-racist and anti-oppressive approach across the organization and work explicitly to combat ageism to support the holistic wellbeing and full engagement of seniors in our community. As part of this work, we foster relational connections, value senior-led community development, and bolster social support networks for low-resourced and equity-seeking seniors aging in community. Holding the principles of inclusion, diversity, equity, and accessibility as foundational practices is essential in this role.


RESPONSIBILITIES:

In all cases where “Programs” are references it means programs for which the Director of Community Supports is responsible.

	Area of Responsibility
	Tasks

	Operations
	· Implement policies, procedures, and program development strategies
· Oversee the day-to-day operations of programs
· Ensure that Sage’s policies, procedures, and practices are in compliance with Privacy legislation
· Ensure that program practices are in compliance with Sage policies
· Provide information and support to internal Committees
· Keep up to date on program, sector, and social trends and issues
· Develop pathways for communication between program areas within Sage to ensure programs do not work in isolation


	Reporting and Evaluation
	· Oversee the development of program logic models as required for programs
· Oversee the use, maintenance, report production, and development of outcomes data base
· Supports the preparation of reports as required by funders and Sage
· Supports the evaluation of programs, as required 


	Planning and Program Development
	· Identify and analyze trends in program utilization 
· In collaboration with the Leadership Team, support the development new programs, as required
· Lead the implementation of newly funded programs within areas of responsibility in collaboration with the leadership team, as required 
· Approve program expenses within the approved budget 
· Ensure development of program policies and procedures 
· Support grant application development as required
· Develop and refine policies and procedures, as required 


	Personnel
	· Hire program staff
· Assign responsibilities
· Supervise program staff
· Train program staff
· Conduct yearly performance appraisals
· Fulfill the role of Acting Executive Director when required


	Volunteer Supervision
	· Work with program staff to identify volunteer requirements within program areas
· Support volunteer supervision needs, as required 


	Community Relations
	· Assign staff to serve on External committees that are relevant to their area of practice 
· Serve on External committees that further the work of Sage’s programs 
· Develop collaborations in the community in order to meet the needs of seniors served 
· Work towards system change in areas that create barriers for seniors
· Provide Public Education about Sage and its programs, as required


	Other Duties
	· Attend regular staff meetings
· Participate in special events organized by Sage
· As required and/or assigned




QUALIFICATIONS

· Diploma or Degree in a human services or well-being related field and/or equivalencies
· Registered Social Worker
· Five to seven years of Management and Supervisory experience
· Familiarity with the needs of seniors
· Must provide a current Criminal Record Check with Vulnerable Sector Search
· Vehicle is required as well as a valid Class 5 driver’s license and access to a vehicle in good repair with $2 million auto liability insurance


SKILLS and EXPERIENCE

· Must be passionate about supporting seniors
· Excellent written and verbal communication skills
· Exceptional leadership skills
· Excellent supervisory skills
· Strong presentation skills
· Excellent time management skills
· Self-motivated and able to work as part of a team
· Ability to work effectively and efficiently in a fast-paced environment and able to consistently meet deadlines
· Experience working with older people in a community setting
· Familiarity with social/psychological issues related to elder abuse and neglect
· Familiarity and experience with the housing issues of older people and their families
· Able to provide leadership in Social Work Practice and Case Management
· Knowledgeable in the area of hoarding issues an asset
· Excellent interviewing and communication skills
· Knowledge of community resources and services related to older people and care providers
· Previous work with volunteers
· Computer literacy, especially Microsoft 365 including Excel


HOURS OF WORK
Office hours are generally 8:30 a.m. to 4:30 p.m. with a ½ hour-1 hour unpaid lunch break, unless otherwise agreed with your supervisor. Full-time hours are 35 hours/week unless participating in the Compressed Work option. Currently, Sage is offering a hybrid working environment with 4 days in the office and 1 day working remotely per week.



COMPENSATION PACKAGE

This position is a permanent full-time career opportunity. The starting salary range is between $60,753 - $83,164 plus 100% Employer paid Health & Dental plan and 5% matched Pension plan. Salary considerations are based on assessment of the successful candidate’s education, skills, previous experience and other factors. Sage offers an outstanding work life balance with a 35-hour work week, 3 weeks of vacation to start plus the last week of December off with pay, and generous sick leave accruals. Sage also observes 13 statutory holidays in the calendar year. Flexibility is also offered through a hybrid working environment and the option of a compressed work week.
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