
MCE was founded on the premise of strong Instructional Design that 
was not only on the cutting edge of knowledge, but was delivered in 
an interactive, engaging way. This methodology has produced great 
results with clients throughout the years and a large part of that 
success was bolstered by the fact training was delivered face-to-face. 

Coming Face-to-Face with Virtual Training 

We all know that face-to-face training will be a challenge for many months to 
come. But that doesn’t mean that the same level of engagement and the ‘MCE 
Experience’ can not be enjoyed virtually in safe surroundings.

MCE has been exhaustively planning and building a virtual platform to deliver 
training the ‘MCE way’. This means there has to be participant engagement, 
interaction, games, quizzes, and thought-provoking exercises that stimulate both 
the brain and the heart. We have had success in a few webinars and training 
modules that we have since delivered to clients and friends of MCE, achieving 
similar levels of positive feedback as seen with our face-to-face programs. See a 
few statements below:

“I found the context and suggestions shared to be very practical. I look forward 
to “sinking into” the reflection questions provided to reinforce my equilibrium and 
resiliency through the challenging moments.”

“The timing of the content presented today was spot on and was the shot of 
energy I needed. I can’t wait to get my hands on the recorded version so I can 
share it with staff who were unable to participate today. Thank you!

“I think Sandra did a fantastic job presenting via the web. And thanks to Aisha for 
moderating and facilitating so well.”
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Comments like this are invaluable to our team as we would not deliver content 
virtually if it did not meet our high expectations for a client’s learning experience. 
We have been pleasantly surprised by the level of engagement that can be 
accomplished through a screen, and this is a testament to our portfolio of 
dynamic facilitators that know the material inside and out. The level of facilitation 
transfers very well virtually, and that is why we are confident in proposing an 
online learning environment to continue training in order to promote positive 
mental health and personal development. 

Here’s a laundry list of what you can expect with online learning with MCE:

• Your training will cover the same content as expected
• Your training will be live and interactive – the same experience as a shared 

room
• Your training will now be captured ‘virtually’ for participants to view anytime
• Your training will capture live information on experiences through the use of 

polls, virtual breakout rooms, quizzes, chats, and games, to name a few.
• Learning materials will continue to be distributed before and after sessions 

We anticipate there will be questions regarding the transition to a virtual learning 
experience, and we welcome dialogue around any concerns you have. Your 
Business Development Officer can walk you through on how your Learning 
Outcomes would be achievable in a virtual environment. We’re all in this together 
and we don’t want to leave any needs behind. 
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