The Scope: Events and Important Dates

Compassionate Interactions Workshop

Patient Experience has announced new sessions of the Compassionate Interaction
Workshops for October, November, and December. These workshops are open to all
employees.

Planetree’s Compassionate Interactions Workshop is a multi-module curriculum
designed to equip healthcare staff with a deeper understanding of the importance of
compassion as a driver of high-quality, high-value healthcare. The workshop also
provides practical strategies and skills for interacting in ways that promote
compassion, both to self and others, even under the most challenging circumstances.
The curriculum includes online modules that are viewed prior to the workshop (78
minutes), and the workshop itself is up to two hours. Clinical staff will receive 3.25
CME credits for attending.

See the schedule.

For more information or to sign up: Helena Ackerson, Director, Patient Experience
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