
 

                 
Hospice coding continues to change, and it requires specific and updated training. Most education for Hospice Medical 
Directors has focused on eligibility and admissions decisions, yet a lack of detail or failure to code the appropriate co-
morbidities impacts your future hospice payment models. Give your Medical Directors the information they need with 
this two-part webinar series by national coding expert Joan Usher.  
  
2017 continues to bring attention to coding requirements for hospices – coding of not just the terminal diagnosis but 
related and unrelated comorbidities. The final rule for 2017 reiterated - “hospices will report all diagnoses identified in 
the initial and comprehensive assessments on hospice claims, whether related or unrelated to the terminal prognosis of 
the individual”. CMS reported that for 2015 data 37% of hospice claims included only one diagnosis while another 63% 
submitted two diagnoses and 46% submitted three or more diagnoses on the claim.  For optimum coding, all levels of 
staff need to be involved: Admissions staff, Medical Directors, NPPs, Clinicians and QAPI team.  
 
Target Audience: Hospice 
 Medical Directors, Admissions staff, Medical Directors, NPPs, Clinicians and QAPI team  
 

What Hospice Medical Directors Need to Know About Coding:  April 6, 2017, 2:00 – 3:00 pm 
Description:  Terminology and documentation needed by the Medical Directors & NPP to code effectively 
 
Objectives: 

 Identify common documentation issues that leads to poor coding 

 Review of documentation on admission summary & physician narrative on CTI 

 Identify three strategies to effectively educate professional staff on how to document for coding 

 Discuss Test Your Knowledge cases to determine the level of specificity and laterality required for cancer & non-
cancer diagnoses 

 
 

Top Ten Issues for Hospice Coding:  April 13, 2017, 2:00 – 3:00 pm 
Description:  Review top ten areas where Hospices have errors in coding 
 
Objectives:  

 Identify correct coding for the top 10 diagnoses for hospice 

 Discussion of end stage diagnoses: e.g. cardiac, COPD, ESRD, liver disease, cancer diagnoses 

 Describe documentation requirements for the top 10 diagnoses 

 Recognize correct coding of “Test Your Knowledge” case studies 
 

 

Presenter 
Joan Usher, BS, RHIA, ACE, President, JLU Health Record Systems is a nationally recognized AHIMA Approved ICD-10-CM 
trainer.   Joan has a degree in Health Information Management and has been a home health consultant for over 28 years. She 
has educated more than 15,000 people in nationwide on coding. Joan is past president of the Massachusetts Health 
Information Management Association (MaHIMA) and has served three years as a delegate for American Health Information 
Management Assn (AHIMA).  Usher is a Board of Director of Hospice & Palliative Care Federation of MA.  Joan's webinars 
consistently earn outstanding reviews from participants.  

A 2-part webinar series on Hospice coding (live or recorded) 

Thursdays, April 6 & 13, 2017, 2:00-3:00 PM Eastern 
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Comprehensive Hospice Coding for 2017 
Thursdays, April 6 & 13, 2017, 2:00-3:00 pm Eastern 

 
 

REGISTRATION INSTRUCTIONS:  

 
Convenience:  Enjoy the convenience and cost-efficiency of a webinar – watch the speaker’s slide presentation on the internet while 
listening by telephone or through your computer’s microphone and speakers (VoIP).  There is no limit to the number of attendees 
from your agency who may participate at your site using one phone line and a computer with internet access.  Each webinar will be 
recorded and available to registrants, for no additional fee, through April 27, 2017.  The link can be used by anyone in your agency!   

Confirmation:  Prior to the webinar, a confirmation will be e-mailed to you.  This confirmation will include a link to access the 
presentation handouts, the sign-in sheet, and evaluation, as well as a link enabling you to access the webinar. 

Cancellation Policy: Fees will be refunded only if written cancellation is received by HCANH two weeks prior to the webinar and no 
refunds after the dial-in number is sent to your agency. In the event of a written cancellation, HCANH will retain, or charge, $40 of 
the initial registration fee, per registrant, to cover administrative overhead. 

 

Registration Fees  
 

   Links to Live Broadcast & Recording 
  2- part webinar series Member of VNAs of VT or HCANH Non-member 

 Comprehensive Hospice Coding for 2017 
Thursdays, April 6 & 13, 2017 

$279 $379 
 

Registration:            

Attendee Name: ____________________________________ Agency Name:_____________________________________________ 

Agency Address ____________________________________     Agency City, State, Zip: ____________________________________ 

Attendee Email: _____________________________________________________________________________________________ 

Phone: ____________________________________  Alternate Email: _________________________________________________ 

 
PAYMENT: 
I owe the amount of $__________________ for the courses selected above. 
 

  My check payable to (HCANH) is enclosed.  

 Charge my:                           
 
 

Credit Card Number ______________________________________ Exp. Date_______________ Security code__________________ 

Name (as it appears on card) ____________________________________________________________________________________ 

Address (of cardholder) ________________________________________________________________________________________ 

Signature (required) ___________________________________________________________________________________________ 

 

Registration must be received in writing and will not be accepted without payment. 
 

Mail, fax or e-mail form to:  
Home Care Association of New Hampshire, 8 Green Street, Concord, NH  03301 

Fax: 603-225-5817, Ph: 603-225-5597, E-mail information to: info@homecarenh.org 
Please contact Beth Kingsley at HCANH if you have questions about registering. 

mailto:info@homecarenh.org

