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July/ August



MOBILE CRISIS RESPONSE TEAM
OUTREACHES

**THESE MAY INCLUDE OUTREACHES TO A CLIENT’S HOME, COMMUNITY OR 
SCHOOL, ETC.

July 2023

18 Outreaches 

(4 of these outreaches 
were out of our catchment 

area)

 18 were ER Diversions

100% Diverted

August 2023

21 Outreaches

( 4 of these outreaches were 
out of our catchment area)

 20 were ER Diversions

99% Diverted



RAPID RESPONSE ACCESS POINT           
URGENT APPOINTMENT REQUESTS                                   

**THESE MAY BE ADDRESSED BY PHONE CALL FOLLOW-UPS, TELEHEALTH 
SESSIONS OR IN PERSON APPOINTMENTS

July 2023

19 Crisis Alerts

 19 Crisis Alerts were ER 
Diversions

100% Diverted

August 2023

8 Crisis Alerts

 8 Crisis Alerts were ER 
Diversions

100% Diverted



CRISIS EVALUATIONS AT 
EMERGENCY ROOMS

July 2023

 23 Evaluations (VRH)

 3 Evaluations (APD)

 25 were In-Patient               
Diversions

96% In-Patient Diversion

August 2023

 6 Evaluations (VRH)

 6 Evaluations (APD)

 12 Were In-Patient 
Diversions

100% In-Patient Diversion



OUTREACHES INVOLVING 
POLICE OR EMS

July 2023

 18 Outreaches

 13 Outreaches 
without Police/ EMS 

involvement

72% without Police / 

EMS Involvement

August 2023

 21 Outreaches

 15 Outreaches 
without Police/ EMS 

involvement

71% without Police / 

EMS Involvement



OUTREACHES

July August

Home:             13 12
School:                   

WCBH Office:               2
Community: 7                                        
Telehealth:               3      

Jail: 2


