
 
 

 

The following is a list of resources that can be useful to community members in times of navigating the COVID-19 circumstances. Please call ahead to verify 

agencies are still operating services. 

 

Employment Resources 
AGENCY ADDRESS/PHONE NUMBER INFORMATION 

La Familia 
Counseling 
Center 

5523 34th Street, Sacramento, CA 95820 
916-452-3601 

Our Job Centers, that enable community members to apply for critical benefits will be open to the 
public, via telephone, electronic communication, and in limited circumstances, by appointment. 
They can provide assistance with completing disability or unemployment applications, completing 
Small Business Loan applications and assistance with completing the 2020 Census. 

Employment 
Development 
Department 

1-866-333-4606 If you lost your job or cannot work because of a disaster or emergency, you may be eligible for 
Unemployment Insurance (UI) 
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm 
 

Employment 
Development 
Department 

1-800-480-3287 If you cannot work due to having or being exposed to COVID-19, as certified by a medical 
professional, you may be able to file a Disability Insurance (DI) claim. Citizenship and immigration 
status do not affect eligibility for DI. California has waived the usual one-week unpaid waiting 
period for people missing work due to coronavirus. You can collect DI payments for the first week 
you are out of work. 
https://www.edd.ca.gov/Disability/How_to_File_a_DI_Claim_in_SDI_Online.htm 
 

Employment 
Development 
Department 

1-877-238-4373 If you cannot work because you are caring for an ill or quarantined family member with COVID-19, 
as certified by a medical professional, you may be able to file a Paid Family Leave (PFL) claim. If you 
cannot work because you are caring for an ill or quarantined family member with COVID-19, as 
certified by a medical professional, you may be able to file a Paid Family Leave (PFL) claim 
https://www.edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm 
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