
 
 

 
 

 
 The Resident is NOT the Problem! 

(but neither are you) 
           
 

Still Only $89! 
Tuesday, February 11, 2020 

9:00 AM to 1:00 PM 
   
 
         

How to Handle Resident Problems and Problem Residents… 
and Know the Difference 

               

       Presented By 
      Rick Ellis, CPM 

Registrant Information 
 
Name: _______________________________________________________________________________   
 
Email :_______________________________________________________________________________ 
 
 

Apartment Community:_________________________________________________________________ 
 
City: _______________________________________________________________________________  
 
Phone:  (            ____)___________________________________________________________________                                                  
 
Management Company:_________________________________________________________________ 
 
Authorized by:_________________________________________________________________________ 
 
Email : _______________________________________________________________________________ 
 
Phone: (              )                          ______________________________________ 
 
 

Loretta Taylor 
Call (469) 442-1973 to Register           Print and Fax to (972) 252-5327 

 


