Exciting Updates to the Level 1 Senior
Member Onboarding Program

Starting Jan. 28, we are thrilled to announce some major updates to our Level 1
Senior Member onboarding program. These changes are designed to make your
onboarding experience smoother, more intuitive, and even more supportive. Here’s
what you can look forward to:

1. Fresh and Revamped Level 1 Modules - We've completely overhauled the
content of our Level 1 modules. The new format is not only up to date, but
also more engaging and easier to navigate. Think of it as a fresh coat of paint
that makes everything look and feel brand new.

2. Clustered Module Groups for Better Progression — To help you manage your
learning journey better, we've grouped the Level 1 modules into clusters. This
means you’ll have a clearer path to follow, making it easier to track your
progress and know exactly what’s next. Imagine having a roadmap that guides
you step-by-step.

3. Helpful Completion Messages — \When you finish a group of modules, you’ll
receive a message packed with useful information. These messages will tell
you:

« What your next steps are.
e Who to contactin your local unit for support.
o Tipsand advice for thriving as a new member in Civil Air Patrol.

4. Motivational Nudges - We know staying motivated can be tough, so we’re
introducing “nudges.” These are friendly reminders sent to you once you start
Level 1, encouraging you to keep going and complete more modules. It’s like
having a personal cheerleader in your inbox!

These updates are all about making your onboarding experience as seamless and
enjoyable as possible. We can’t wait for you to experience these improvements and
take your first steps with confidence and support.

- Jared Peregoy
Senior Director of Learning
CAP National Headquarters



