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Living the LifeWave lifestyle makes

EVERYTHING more rewarding!

Our Preferred Customer Program opens new doors of opportunity for you and the
Preferred Customers you invite to share in our amazing LifeWave products! As you
meet and share LifeWave with people in your community, becoming a Preferred
Customer is a great way for them to experience the life-changing benefits of our
incredible products in a rewarding way.

Becoming a Preferred Customer unlocks wholesale pricing and offers the conve-
nience of a Monthly Subscription Order, which is automatically delivered to their
doorstep every month. Plus, as your team of Preferred Customers grows, your
LifeWave organization is strengthened with increased retail sales and the
opportunity to educate prospective Brand Partners on all that LifeWave offers.

How to become a Preferred Customer

Anyone can become a Preferred Customer — with no sign-up fee — by simply plac-
ing a Monthly Subscription Order. This immediately gives them access to wholesale
pricing on all LifeWave products and access to additional loyalty rewards!

Wholesale pricing & subscription savings

When a customer places a monthly subscription order, they automatically become
a Preferred Customer and receive wholesale pricing. This means a discount of more
than 30%! With no enrollment fee, that’s money back in their pocket, with the con-
venience of their favorite products automatically arriving on their doorstep at the
same time every month.

Loyalty Rewards

The Preferred Customer Program rewards PCs who maintain their ongoing monthly
subscription Order with FREE LifeWave SWAG and access to tools that will help
them understand more about the LifeWave way of life. Consecutive qualified
monthly subscription orders begin accruing with program launch.
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Here’s how it works:

» After three months of receiving their Monthly Subscription Order, Preferred
Customers will get exclusive LifeWave SWAG FREE with the following
month’s order.

» After six months of receiving their Monthly Subscription Order, Preferred
Customers will again get a FREE LifeWave SWAG reward with the following
month’s order.

» After nine months of receiving their Monthly Subscription Order, Preferred
Customers will get another exclusive LifeWave SWAG reward FREE with
the following month’s order.

» After 12 consecutive months of receiving their Monthly Subscription Order,
Preferred Customers will get a renewal of their Preferred Customer status
and a full-size sleeve of LifeWave patches — a value of up to $279.95!

LifeWave In-Touch App access

Preferred Customers also receive access to the LifeWave In-Touch App, which is an
incredible resource for product education and a great way to share their favorite
products with others. Plus, the app is full of information about all that LifeWave
offers, including upgrading to the PC+ Program and becoming a Brand Partner.

The power of LifeWave in the palm of their hand!

LifeWave Referral Link

All LifeWave Preferred Customers receive their own LifeWave web address. This
allows them to easily connect people to our incredible, patented health technology
and the LifeWave way of life. This is a great way for PCs to share their passion for
LifeWave and help grow your team!

LifeWave Pre-Populated Shopping Cart

Preferred Customers can also easily share the LifeWave products they most enjoy
with others by pre-populating a virtual LifeWave shopping cart with the products
they recommend and sending the link to others. It’s easy to set up and makes buy-
ing LifeWave products that much easier for potential LifeWave customers.

The Preferred Customer Program is a great way for people to begin their LifeWave
— journey. Start sharing the benefits of this incredibly rewarding program today!
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Preferred Customer Program FAQs

In what countries is the Preferred Customer Program available?
US & EU only from Olst April. Other Market announcements to follow.
Japan & Canda are exempt.

What is the difference between the PC Program and the PC+ Program?

In addition to all the benefits available with the Preferred Customer Program,
for $19.95 annually PC+ Members receive additional benefits, including access
to the 3 & FREE Share Program and monthly product samples. Learn more
about the PC+ Program here.

What if | have PCs who paid $19.95 to become Preferred Customers?

Will they be refunded their money?

No. If they are in the U.S., they will be automatically upgraded into the Preferred
Customer Plus program and will not be required to pay a renewal fee until 12
months after the program is launched. All other preferred customers outside
of the U.S. and will remain as Preferred Customers.

What orders count as Monthly Subscription Orders?
Preferred Customer status only pertains to recurring Monthly Subscription Orders.

What if | have Preferred Customers who have loyalty points from the old

PC program? Will they carry over to the new program?

Loyalty points will be converted to a set coupon amount, which can then be
applied to their monthly subscription order. Unused loyalty points are currently
automatically removed 365 days after they were added. Beginning April 1, 2024,
loyalty rewards will launch at zero (0O).

What if | have Preferred Customers who have free product program points
from the old Free Product Program?

: Their points will be converted to a set coupon amount, which can then be
applied to their Monthly subscription Order. Unused free product program
points are currently automatically removed six months after they were added.
As of October 2023, no customer should have free product program points.
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Preferred Customer Program FAQs Continued

Q7: What if one of my Preferred Customers wants to upgrade to the Preferred Customer
Plus Program?

A7: Once a Preferred Customer completes a Monthly Subscription order, they will be
given the opportunity to upgrade to the Preferred Customer Plus Program for $19.95.

Once they choose that option, they will be upgraded to the Preferred Customer
Plus Program.

Q8: What if one of my Preferred Customers cancels their Monthly Subscription Order?

A8: They will be assigned to Retail Customer status and will no longer be able to receive
Preferred Customer benefits.

Loyalty Rewards

Q9: What Monthly Subscription Order schedule is needed to stay qualified for the
full benefit of the loyalty rewards?

A9: A customer’s first Monthly Subscription Order will count as their first order, but it is
the successive Monthly Subscription Orders received that will count towards their
loyalty rewards. For example, if a customer places an initial Monthly Subscription
Order, and then has two successful Monthly Subscription Orders processed after
that without missing or skipping a month, their LifeWave notebook is unlocked
and will be added to their next Monthly Subscription Order. (i.e., 4th).



