
Global
04 April  - 01 May 2022

Global (no TH)
04 April  - 01 May 2022

Starts: 04 April 2022 - Ends: 01 May 2022  
 (12:00 AM PT | 9:00 AM GMT +2) - (11:59 PM PT | 8:59 AM GMT +2) 

Spend $200* and get a FREE 
IceWave at checkout!

Spend $200

Distributors &
Preferred Customers:

(before tax)

*Minimum order qualifications vary by customer type.

No order limits.

X1
FREE

X1
FREE

Spend $300

Retail Customers:

(before tax)

Reach for relief. 
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How do I receive this special o�er? 
When placing an order of $200 or more ($300 for Retail Customers) the IceWave will be put in the order. Your qualifying 
total will not include tax.

Which LifeWave customers can participate in this promotion? 
All LifeWave customers (where promotional products are available) are eligible to participate in this promotion. Distributors, 
Preferred Customers, and Retail Customers can all take advantage of this special o�er. 

Is this promotion available to add to my monthly subscription order?    
Yes, when you meet the $200 threshold within the promotional period, the IceWave will be placed in the order. Your 
qualifying total will not include tax.

If I am a new Preferred Customer, how can I receive this promotional o�er?     
If you are a new Preferred Customer you will need to first create a LifeWave account and set up a monthly subscription order 
to process during the promotional period. You will receive the free item if the $200 threshold is met. Your qualifying total will 
not include tax.  

Is there a limit to how many of this promotion I can purchase?    
No, there is no limit how many times you can take advantage of the promotion.

If this is my first order with LifeWave, is there a limit to how many of this promotion I can return?     
Because we stand by our products and want everyone trying them for the first time to have the best experience possible, 
LifeWave o�ers a no-hassle Money Back Guarantee (MBG) for the initial (first-ever) orders for placed by new customers. This 
promotion o�ers that same MBG option on returns for orders containing these promotional items.  

Basically, if you are a first-time LifeWave customer and are dissatisfied with the product for any reason, LifeWave will o�er a 
full refund (excluding shipping fees) for the initial (first-time) order on a given LifeWave Retail or Preferred Customer account, 
as long as the request for a refund is received by LifeWave within 90 days of the original shipping date of the pertinent order. 
Refund requests may be submitted by contacting LifeWave’s Customer Service Department. (Customer Service contact 
details can be found at lifewave.com).  

Remember, this Initial Order Money Back Guarantee is ONLY applicable on initial (first-time) orders for new LifeWave 
customers. LifeWave members and repeat customers will be limited to returning only 1 promotional item, per the promotional 
rules.   
 
If this is not my first order with LifeWave, is there a limit to how many of this promotion I can return?    
Here at LifeWave we strive to continually provide great promotions and deals to our loyal members and customers who love 
our products. In order for us to continue doing this, some limitations are necessary for these promotions, including terms 
regarding returns.  

For this promotion, anyone who has previously purchased LifeWave products will be o�ered a return limit of 1 promotional 
item. In other words, whether you order 2 or 5 promotional items, only 1 promotional item may be returned for a refund.  

If you wish to return an item, you can request a refund within 30 days of the original shipping date of your order. Refund 
requests may be submitted by contacting LifeWave’s Customer Service Department. (Customer Service contact details can 
be found at lifewave.com)  

If you are a first-time LifeWave customer placing your very first LifeWave order, please see Q6 (above) for details about your 
refund options 

Promotion Details

Eligibility: For LifeWave Retail Customers, Preferred Customers, and Distributors. Available in all global LifeWave markets where 
promotional products are available. 

Dates: Promotion starts on 4 April 2022 at 12:00 AM PT (9:00 AM GMT +2) and finishes on 1 May 2022 at 11:59 PM PT (8:59 AM GMT 
+2).

Limits & Returns: For initial (first ever orders), refunds can be requested within 90 days of initial ship date for customers and 
within 30 days of initial ship date for distributors. For all other orders, returns must be initiated within 30 days of ship date for refund 
and are limited to 1 promotion SKU return per customer. Please refer to the LifeWave return policy for specifics on the return policy 
and the initial order money back guarantee.

Other Terms: The company maintains the right to, at its sole discretion, alter or change any terms, conditions, or elements of this 
promotion as it deems necessary or as dictated by applicable laws and regulations.


