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Welcome to the new U.S. Missions Portal! Thank you for your patience! 

(DISCLAIMER: WE HAVE DECIDED TO RELEASE THIS AS WE DO NOT WANT TO 
DELAY THIS SYSTEM ANY FURTHER. WE HAVE ALREADY STARTED TO MAKE 
CHANGES FOR PHASE 2. IF YOU FIND ANYTHING THAT IS NOT WORKING 
CORRECTLY OR HAVE SUGGESTIONS, PLEASE SEND AN EMAIL TO RAMONA 
EDGMAN AT redgman@ag.org. PLEASE DO NOT CALL. THIS SYSTEM WAS BEING 
BUILT BY ANOTHER PROGRAMMING TEAM AND THE MANAGER PASSED AWAY 
DURING COVID SO THERE COULD BE FUNCTIONALITY WE MISSED BY SWITCHING 
PROGRAMMING TEAMS EVEN THOUGH WE HAVE TRIED TO REVIEW AND TEST 
EVERYTHING.)  

I apologize in advance that some of these examples are small. As we need to 
release this as soon as possible we are trying to get documentation together to 
send out. We will continue to work on this documentation. Please excuse me in 
advance for any errors. 

At this time U.S. Missions Accounting cannot help you with this system. You will 
need to contact Ramona’s office (email is the best) and Ramona or Stephanie 
Majors will help you. We will be rolling out training to our staff at later date and 
we are not sure who will be working with this. We are implementing several new 
systems, so we are all working with other programming needs and updates to 
bring better service to YOU! 
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LOGGING IN AND CREATING YOUR ACCOUNT IF NEEDED 

AG Missions Portal    missionsportal.ag.org 

 

Same sign on as Giving.ag.org (not as AG Passport)

 

https://missionsportal.ag.org/login


 

 

 

 

 

Since you have a U.S. Missions account, check YES 

 



 

 

 

 

 

First Sign on you can set your Auto Thank you settings (tasks). You can always 
update this later on Settings. 

Hit begin to continue! 

 



 

 

 

 

DASHBOARD: 

 

On the Dashboard you will find the Navigation in the left pane (left side of 
screen). The Dashboard gives you an overview of your account. Most numbers are 
rounded off on this view so do not let that concern you. 

 

 



DONOR MAINTENANCE SCREEN: 

 

 

 

MONTHLY BUDGET: 

The monthly budget will be the most current budget you have approved on file. 
To update your budget, you will need to contact your department. Otherwise, 
your budget is changed at your renewal time (for appointed missionaries) and 
when other major changes occur like changes in salary, assignment, etc.  

Note:  At this time Missionary Associates (MA) and Missions Intern (MI) do not 
have an official budget on file. 

 



FAITH PROMISE TOTAL: 

These are the most current total of Faith Promises that have been entered into 
the Missions Faith Promise system. To change any Faith Promises your donor 
must contact U.S. Missions to ask for an increase or they can change it on 
giving.ag.org. Note:  Changing a recurring gift does NOT change a Faith Promise 
automatically. The funding and recording of promises are two different systems. 
The same as changing a Faith Promise will not change the recurring giving.  

It is important for you to clean/purge your Faith Promise list we send out each 
year. This keeps your records current. 

 

% FUNDED: 

This is the percentage of budget you have raised figuring against your Faith 
Promises. 

Lapsed Partners: 

These are donors that have lapsed in giving so you can follow up with them. We 
suggest you review your records to see if they gave all at once instead of monthly. 
If they have lapsed in giving you should follow up with them. 

Tasks: 

This is dependent on how you set up your portal. This may be a reminder to 
follow up, send a thank you, etc. You can change these reminders under Settings. 

 

The next view lets you view your support over a 12-month period. Please note 
that it may show your current month a month later. (this is being fixed).  

The blue bars represent actual donations by month. The grey line is the average 
that shows across the bottom. The orange line represents the budget goal. It also 
shows donations for the last 12 months. 



 

 

The below chart was not meant to be released with Phase 1. However, we liked 
the way it filled the space, so we left it. In the future you will be able to drill down 
on each state. For now, you can see the totals by state, and it gives you a nice 
overview of where your support is coming from. There are two more graphs 
included. 

                                



CONTACTS: 

This is where your present contacts will load, and you can add new contacts that 
do not necessarily support you. The good news is that we have been able to add 
the phone numbers and email addresses if they are on file.  

There are many filters by which you can sort. You can also search by name or 
account number. 

 

 

 

There are many filters by which you can sort. You can also search by name or 
account number. 

 

You will also see arrows up and down that you can use as a further sort. 

Phase means where they are at in the process. 



 

You can hover over the colored line, and it will tell you what each color means. In 
this case the donor has donated, but not a partner yet. Partner – meaning has a 
Faith Promise. 

 

Lavender – new prospect 
Purple – contacted 
Light blue – interested 
Aqua – donated 
Light green – partner (Faith Promise) 

 

TABLE ACTIONS: 

 

 

You can export results and it will give you a CSV file you can use for mailing, etc.  



You can also click on Create Contact and add all your prayer warriors, new 
prospects, etc. 

 

 

To edit a contact, click on their name from the list. 

FULL CONTACT INFO: 

 



This page gives you all contact info for a specific donor and you can enter in notes, 
tasks that will come up as reminders. You can see the donations that will go back 
two years from their last donation on the drop down of donations. The donations 
on the right panel will go back to 2005. We cannot go back further than 2005. 

You can choose Edit from the left side and put in the name you may know this 
person as more informally or a nickname. It will retain the official name from 
Name/Address. You can add addresses, emails, and phone numbers. 

 

 

NOTES: 

You could put these in all different notes OR added the birthdays under dates. It 
depends how far you want to drill down on each. On this example I would put a 
reminder in 2026 to follow up on the building project. 

 



TASKS: 

 

Task Lists: 

You can view the tasks outstanding and then remove them from list as done or no 
longer needed. 

 

DONATIONS: 

 

 



Donations goes back two years from most current donation. On Credit/Debit that 
DOES NOT mean credit or debit card. This is talking in accounting terms. Credit to 
the account. A debit would mean money taking back that was adjusted out.  

Reminder:  Donors are reminded if credit cards are expiring or decline. 
Contributor Services cannot talk to you about a donor’s payment method. 

 

 

 

 

 

 

 



GROUPS: 

Want to put this donor in a group? 

 

You can add then to a standard mail group to export for newsletters OR you can 
create a new group from the Dashboard page under Groups. You could make 
Monthly groups for birthdays. You can produce any type of pull you would like. 

 

 

 

 



 

 

 



 

 

Donations: 

Your new donations will load nightly. Here you can see where offerings from 
January are actually being entered in February. These will show up on your 
January cash receipts but it takes a few days after month end for them to enter 
the hundreds of thousands of dollars that come into General Council. 

 

 



Donations not yours? 

If you receive a donation that is not yours and it gets posted and creates a 
contact…..then we remove the donation and now you have this donor in your 
records that you do not know. Instead of you have to look at this month after 
month please email Ramona or Dawn redgman@ag.org or deoff@ag.org and we 
can get it removed. 

 

SETTINGS: 

The first time you log into this system you can choose your settings OR select 
Settings from the left side at any time. (We realize now we need to make some 
changes on this, and they will be forthcoming (adding numbers of days to other 
tasks) This also doesn’t have an icon image yet. (coming soon) 

 

 

 

 

 

 

mailto:redgman@ag.org
mailto:deoff@ag.org


MISSONS PORTAL – COMMUNICATIONS POD: 

This is where you will find your dailies and everything else that was previously 
emailed to you. This will refresh nightly. (Emails will be closed mid March) 

We are also adding our newsletters, delinquent reminders, etc. 

Select communications from the left side of the portal: 

 

To start we have set this up extremely basic. You will notice changes as we move 
further down the road. 

You can select a date range so you can pull the reports you wish to see.  

(Note: the TNT Sync Data will still appear, however, if they should implement 
more changes, we will discontinue supplying this special file). 

 



 

 

If you chose to receive your 1099s digitally, you can pick them up in the portal and 
retrieve them whenever needed. This will allow you to get them as soon as they 
are loaded instead of receiving them in the email. Soon, if we have your 
permissions signed, the 2022 1099s will appear here. If you are interested in this 
for the future, you will need to fill out the release form. It can be found on our 
website at www.usmissions.ag.org/missionaries 

The intent that we will be adding additional functionality and you will be able to 
pick up forms here, file reports, etc. 

One last reminder:  If you have not sent your preferred email to accounting, 
please do so at your earliest convenience as the U.S. Missions email addresses are 
getting ready to shut down. 

Thank you for your patience. 

Ramona 
Administrator 

 

http://www.usmissions.ag.org/missionaries

