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Trust the sale of your business to
experienced professionals with
proven results.

Legacy Energy Consulting has over 30 years of direct
industry experience. Our family owned business completed
SEVEN sales in 2022 and will surpass that in 2023. Please
visit our website to view our services and success stories.

“Knowing what we know now, we would recommend that no
one attempt this on their own.” ... “Chad & Tyler connected
us with the right buyer that was cohesive with regards to
employee satisfaction, customer care, and safety.”

-PacWest Propane, Covington WA *Pé’gfwtt

PROPANE

chad@legacyenergyconsulting.com 763-772-2834 www.legacyenergyconsulting.com
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TPGA Executive Dl(ector

Here we are at the end of 2023, a year that has brought its fair share of chal-
lenges and global disruptions. Here's to hoping the new year brings peace, hap-
piness and a consistent supply and demand of propane!

This month we take a deep dive into the numbers from the recent Energy for
Everyone campaign, conducted simultaneously through media buys by PERC
and ProCOT. The short version of the story is the numbers were great. Our
PERC dollars reached a great number of people.

The Texas-specific segment of the campaign addressed the issue of the state’s
grid fragility, emphasizing how propane reduces strain and provides backup
power generation and heat. Over 16 million Texans were reached through the
campaign.

ProCOT also held its annual Propane Emergency Response Course in College
Station in October. This essential class invited firefighters from across the state
to train and learn together about propane-specific situational responses. The
TEEX's Brayton Training Field allows these first responders to have hands-on
experience. Thank you so much for the instructors and volunteers who make
this important work a priority year after year.

PERC will be once again offering its in-person National Education & Training
Conference in Orlando February 21-22. Registration is open now. See pages 18
and 19 for the schedule of events.

As TPGA sends out membership renewals for 2024, the call to join or renew
becomes more than a transaction—it’s an invitation to be part of a thriving
community, to contribute to the shaping of an industry, and to benefit from the

collective knowledge and support that TPGA offers.
The association’s dedication to advocacy, education, and fostering connections

has made it an invaluable asset to the propane community and welcomes the
industry to be part of our association.

Call (800)325-7427 and press 3 to join or rejoin the association for 2024.

4 Texas Propane - www.txpropane.com
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New Underground Plastic

dome NOW available _ N

¢ Premier Propane Tanks, ranging
from 120 - 1990 gallons

¢ Delivered & Unloaded by METSA

¢ 2-3 WEEKS LEAD TIME!

¢ Best Paint Finish in the market
¢ Outstanding Customer Service 24"

24"

Wishing you a Merry Christmas and a Happy New Year. A heartfelt
thank you to our customers for trusting us with their tank needs

in 2023. Your confidence drives our commitment to excellence.
Excited to continue serving you in the coming year.

Give us a call, we have that TANK you need! / 1-800-609-TANK.
0 © Metsa Tanks sales@metsa.com




2023-2024 TPGA Board of Directors

President: Allen Wells, Wells Propane, 281-332-2630 District 13 Alternate: Casey King, WTG Fuels, 432-894-4240

President Elect: Larry Baty, Cadenhead Servis Gas, 972-771-8654 District 14 Director: Terry Perez, Perez Propane, 512-318-9780

Secretary: Harris Baker, HBH Systems, 512-587-8347 District 14 Alternate: Open

Treasurer/Finance Chair: Bill Collins, Propane Exchange, 214-629-5118 District 15 Director: Don Heinrich, Slaton Gas, 806-828-6501

District 1 Director: David Collett, Gas and Supply, 903-780-2488 District 15 Alternate: Open

District 1 Alternate: Open District 16 Director: Mark Garrison, Fred Garrison Qil, 806-296-6353

District 2 Director: Matt Brock, McAdams Propane, 936-598-7444 District 16 Alternate: Open

District 2 Alternate: Open Past President: Josh McAdams, McAdams Propane, 936-598-7444

District 3 Director: Open Past President: Mark Peterson, Buster Brown Propane, 281-689-3946

District 3 Alternate: Open Past President: Jack Walzel, Tri-Co Propane, 254-642-3885

District 4 Director: Danny Meyers, Bellville Butane 979-865-2698 Past President: John Walter, Schneider Distributing, 800-901-9109

District 4 Alternate: Matt Peterson, Buster Brown Propane, 281-689-3946 Past President: Ben Wood, Northwest Propane, 972-247-6121

District 5 Director: Brody Newton, Busters Propane, 361-852-8161 Vice President: Steve Adams, Hardwick LPG, 254-647-3402

District 5 Alternate: Open Vice President: Jeremy Gentile, Hill Butane, 409-296-2001

District 6 Director: Omar Garcia, Mr. G Propane, 956-581-1063 Vice President: Matt Terry, Matador Gas, 210-861-6545

District 6 Alternate: Alex Hinojosa, Hino Gas Sales, 956-423-9178 Sr. Vice President: Todd Dorris, Roadrunner Energy, 830-278-2915

District 7 Director: Sharon Seal, Bell Hydrogas, 210-533-7103 Sr. Vice President: Bill Collins, Collins Propane, 972-442-1078

District 7 Alternate: Open Sr. Vice President: Joe Green, Green's Blue Flame Gas, 713-462-5414

District 8 Director: Rodney Sladek, Fayetteville Propane, 979-836-7044 Assoc. Supplier Service Director: Rusty Walker, Marshall Young 817-645 9155
District 8 Alternate: Open Assoc. Supplier Service Alternate: Andy Brus, Crum & Forster 682-220-4812
District 9 Director: Brad Quisenberry, Gene Harris Petroleum, 817-295-1091 Assoc. Producer/Marketing Gas Director: Jim Fulton, 4JEnergy 832-529-4768
District 9 Alternate: Larry Hearn, Yellow Rose Propane, 870-648-8241 Assoc. Producer/Marketing Gas Alternate: Taylor Harris, Enterprise Products 713-381-5899
District 10 Director: Josh Nowlin, McCraw Propane, 9003-583-7481 Assoc. Manufacturer/Distributor Director: Joe Ezernack, Meeder Equipment, 903-877-9401
District 10 Alternate: Chad Gregg, Enderby Gas, 940-482-3225 Assoc. Manufacturer/Distributor Alternate: Troy Hicks, Squibb Taylor 915-613-7534
District 11 Director: Steve Adams, Hardwick LPG, 254-647-3402 Assoc. At Large Director: Crystelle Markley, Superior Energy Systems, 512-944-4177
District 11 Alternate: Open Assoc. At Large Alternate: Jimmie Grant, Martin Gas Sales, 713-851-6155

District 12 Director: Laci Jo Stone, Schneider Distributing, 800-901-9109 Nominating Chair: Ben Wood, Northwest Propane, 972-247-6121

District 12 Alternate: Open NPGA Director: Chad Gray, Dixie LP Gas, 254-582-5359

District 13 Director: Lane Worthington, WTG Fuels, 432-682-4349

Vent-Free Gas Healers Winter is Here!

by ENERCO

Vent-Free Blue Flame and Vent-Free Infrared Gas
Heaters 10,000 BTU/Hr to 30,000 BTU/Hr

Enjoy the Comjort and AN gy ‘ﬂu%
Warmth of Saje, bimrce o
Clean-Burning 99.9% Efficient Heat.

Model HSSVFRD20LPBT
fﬂ Tnstagram E:Z Ea ‘l facebook |

Mm mu’pmwt Ronnie Ke][ey J()e Ezgrngck- Ralph Flores

(903) 360-1965 (903) 530-6954  El Paso Area Sales

12157 Massey Ave. ¢ Tyler, Texas 75708 « Phone (903) 877-9401 « (866) 963-3337  ronnic@meeder.com joez@meeder.com  ralph@meeder.com

When Quality Matters.” www.meeder.com
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Nixon &
Lindstrom

INSURANCE

Protect Every Fleet
Member, Every Mile.

35+ Years of Serving LPG Clients.

Don't risk your fleet to subpar coverage. As a trusted
advisor in propane distribution insurance, Nixon &
Lindstrom delivers excellent service to clients in the
LPG industry. We're a third-generation, family-owned
agency that understands how vital every decision is
for your enterprise. Nixon & Lindstrom offers more:

» Specialized propane distribution insurance.
» Coverage in all 50 states.

 Diverse carrier and coverage options.

» A team that speaks your language.

Jared Ballard
Third Generation Visit us at www.nixonins.com

Specialst or call 800-238-8994.




Feature

Energy for Everyone Campaign
Receives Over 16 Million Impressions
in Texas & 338 Million Nationwide

F I Yhe Propane Council of Texas (ProCOT) and the Propane
Education & Research Council (PERC) recently concluded their
joint venture, the Energy for Everyone Campaign. The campaign,

which spanned from May 1 to July 31, with bonus extensions ranging

from August 31 through October 22, 2023, delivered impressive results,

garnering millions of views in Texas and hundreds of millions nationwide.

The campaign reached Texans through a variety of channels, including web
advertising, radio advertising, TV advertising, and display banners. The

campaign also ran concurrently with PERC's initial campaign on unwired

broadcast and cable news and the NBC Nightly News.

8 Texas Propane - www.txpropane.com






Strategic Partnership and Cost-Effective Outreach

Collaborating with PERC proved to be the right move, lever-
aging the national media buying power to achieve remarkable re-
sults. Despite a modest investment, the campaign reached over
16 million Texans, costing ProCOT only a fraction of a penny
per impression. The return on investment was nothing short of
staggering, underlining the effectiveness of a well-executed col-
laboration amongst the states and PERC.

Texas Grid Resilience and Propane’s Versatility

The Texas—speciﬁc segment of the campaign addressed the is-
sue of the state’s grid fragility, emphasizing how propane can re-
duce strain. From backup power generation to heating solutions,
the versatility of propane took center stage, resonating with audi-
ences across 1,604 zip codes in Texas. The campaign successfully
communicated propane’s role in enhancing energy resilience and

reliability.

Texas Web Advertising Synopsis

v
propane G|

10 Texas Propane -+ www.txpropane.com

12,065,303

Banner Impressions

3,436,093

30 Audio Impressions

261,317

Companion Bannes

Multichannel Approach Reaps Rewards

Over the course of the entire campaign, the national initiative
garnered an impressive 338.7 million views and 237.8 thousand
clicks on PERC's banners, boasting a click—through rate of 0.10%.
Notably, the national campaign surpassed PERC's estimated
views by a remarkable 55%, a trend observed consistently across
various states and channels. In comparison to 2022, PERC's
views witnessed a substantial 34% increase, clicks surged by 94%,
and our click-through rate experienced a notable boost of 28%.

The propane.com/now national Webpage recorded 210k ses-
sions, with a substantial 114% increase in new users, totaling

200k and the ProCOT website visitors increased by 113%.

Web Advertising Surpasses Expectations
Texas display web banners reached 12 million appearing on
desktop and mobile devices across brand-safe websites with top
websites being visited by Texas that included MSN.com, Yahoo.
com, ESPN.com, NYPost.com, and SportDFW.com. Other ex-
amples included foodnetwork.
com, yahoo.com, cnn.com,
newsweek.com, accuweather.
com, forbes.com, zillow.com,
nbesports.com, and hgtv.com.
PERC ads appeared on local

news websites across the na-
tion.

Radio and Pandora
Campaigns Amplify
Impact

The Texas radio campaign,
30-second

spot on Pandora, garnered
P 8

particularly the

signiﬁcant attention, receiving
3.4 million listens, while the
national Pandora campaign
received 67 million listens.
Titled “Texas Affordability,”
the ad highlighted propane
as an affordable, plentiful and
environmentally friendly en-
ergy source. The campaign ef-
fectively tapped into the rising
cost of electricity, positioning
propane as a practical alter-
native for various household
needs.
Impressions YouTube Domination

As part of the campaign,
PERC gave states the oppor-
tunity to air video ads through
YouTube, the number one
streaming platform with 2 bil-
lion users. In the U.S., 81% of
the adult population watch



Texas video campaign results

Texas Radio Spot

1,726,946

Impressions

Texas Connected TV results

265,480

Impressions

"As the cost of
electricity continues to
rise, more and more
people in Texas are
looking for ways to save
money at home. And
they're finding it in an
energy source that's
affordable, plentiful, and
environmentally friendly.
It's propane. Propane
can power everything
from furnaces and water
heaters to ovens and

885,607

Video Completes

YouTube. Again, the thing about YouTube video advertising is
it is less about the content the user is watching, but more about
the consumer in our targeted demographic in designated zip
codes. Ads served to targeted demographic in Texas no matter
what they are watching on YouTube from Farmhouse Living to
Designer Home Tours.

Connected TV Streaming and Extended Success

In the bonus campaign that unfolded across Texas following
our initial spring and summer efforts, video ads garnered 265,000
views. This occurred during the bonus campaign periocl from
August 1 to August 31, 2023, The campaign inventory was dis-
tributed between RON (run of networks) and Disney inventory.
While both segments performed admirably, Disney's premium
programming stood out with an outstanding video completion

rate of 99%.

181,711

Video Completes

fireplaces. Even clothes
dryers. Fire pits and
heaters make outdoor
living in Texas just as
comfortable as being
inside. Get the facts at
propanecounciloftexas.
org energyforyone."

The Final Word

All in all, the extension exceeded expectations in Texas, achiev-
ing 150% of planned impressions, reaching an impressive 16
million impressions. The Energy for Everyone Campaigns were
a resonating success, not only fulﬁlling its objectives but surpass-
ing them. The propane industry effectively educated Texans and
Americans on the Versatility and availability of propane as a reli-
able and sustainable energy source. As the campaign concludes,
the propane sector can proudly celebrate its impactful strides in
shaping a more resilient and informed energy landscape.

December 2023 -+ Texas Propane 11



Feature

Igniting Safety: Inside Texas’ 2023
Propane Emergency Response Training

In the heart of Coﬂege Station, the Propane Council of Texas
(ProCOT) recently concluded its annual Propane Emergency
Response Course at TEEXs Brayton Training Field. The course,
based on the nationally recognized Propane Education & Re-
search Council (PERC) Propane Emergencies Training, drew
over 95 propane industry professionals, firefighters and emer-
gency responders.

The Propane Emergency Response Course has been a sta-
ple for over a decade, providing specialized training crafted for
firefighters and emergency responders. The course integrates
PERC's Propane Emergencies curriculum with real-world sce-
narios, drawing lessons from incidents both in Texas and as far
as the Ghent, West Virginia convenience store incident. These
scenarios offer valuable insights and underscore the importance
of preparedness and rapid response.

The volunteer class and field instructors came from all over
Texas. They educated firefighters on propane characteristics and
how propane behaves, propane bulk plants, propane transporta-
tion, and the importance of air monitoring to prevent incidents
like the Farmington, Maine propane incident where one fire cap-
tain perished and seven others were injured.

“Life first, property second,” stressed the Propane Emergencies
instructors, emphasizing the priority of human safety over ma-
terial possessions. The underlying message was clear — property
can be rebuilt, but lives cannot.

The training extended beyond the classroom, with firefighters
engaging in field exercises designed to simulate real-life emergen-
cies. One exercise involved releasing gas to demonstrate how it
could find an ignition source and ignite. “The problem we had
this year with the exercise, and I wouldn't really call it a problem,
was the gas was too rich to burn. It actually demonstrated well
propane’s low flammability range,” said Jackie Mason with the
Propane Council of Texas.

Another exercise highlighted the use of Positive Pressure Ven-

12 Texas Propane - www.txpropane.com

tilation (PPV) fans in water-
restricted areas. Firefighters
learned how to direct gas away
from ignition sources, dem-
onstrating the versatility and
adaptability required in emer-
gency situations when lack of
water is an issue.

Field exercises also includ-
ed walk-arounds of a work-
ing bobtail and walk through
transport furnished by PTI
and AJA Tanks, educating
participants about key shut-
offs and vulnerable points in
rollover accidents. The em-
phasis on practical, hands-on training ensured that participants
gained not only theoretical knowledge but also the skills neces-
sary for effective response.

The culmination of the training featured exercises tackling bulk
storage and transport fires. Participants learned how to use wa-
ter to deflect flames, allowing firefighters to safely shut off the gas
source. Instructors underscored the critical nature of shutoff valves,
emphasizing that exposure to fire could cause aluminum valves to
melt. Armed with tools like wrenches, emergency responders were
taught to act swiftly and decisively in such situations.

The Railroad Commission of Texas played a pivotal role in the
training, offering its expertise as subject matter experts. Adam
Rodriguez, lead inspector at the Railroad Commission, em-
phasized the importance of collaboration between emergency
responders and industry professionals. Rodriguez encouraged

Thank you to our instructors
Christopher Wagner, AmeriGas & Firefighter
Rex Havron, General Manager, Cortland Energy
Everett Holloway, Houston Fire Department
Mark Allen Holloway, Waller County Fire Department
Warner Preston, Assistant Chief, Fort Bend County Fire Marshal
Douglas Barnes, Assistant Chief, Fort Bend County Fire Marshal's Office
Clay Shell, Assistant Fire Chief, Georgetown Fire Department
Jason Ingram, Instructor, Parker County ESD 1
David Pruitt, Parker County ESD 1

Adam Rodriguez, Manager/Inspector Field Operations, Railroad
Commission of Texas

David Vire, Railroad Commission of Texas & Former Fire Chief

Brandon Chomout, HSE Specialist, Woodside Energy,
Firefighter & TEEX Instructor
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ProCOT Corner
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responders to familiarize themselves with
industry sites, stating, “Know your sites.
Get with industry. They would love to
have you out.”

Testimonials from participants under-
scored the effectiveness of the training, Jer-
emy Roeseler from Shiro Volunteer Fire
Department praised the course, saying,

Instructo r Chris Wagner “This is my second time taking the class.
I highly recommend it to anyone. If you
don't use it, you lose it.” Julie Hahn from Sweet Home Volunteer
Fire Department commended the instructors for being engaging,
informative, knowledgeable and willing to answer all questions.
The participants in the Propane Emergency Response Course
represent a diverse range of roles within the propane industry,
from service technicians to managers and drivers. Despite being
competitors in business, Chris Wagner of AmeriGas highlighted
the unity in emergencies, stating, “We are competitors in busi-
ness, but we are not competitors in an emergency.” Steve LaSalle
of Enderby Gas echoed this sentiment, emphasizing the impor-
tance of calling on propane companies in the area for assistance,
even if they are not the ones directly involved in the incident.
The Propane Emergency Response Course organized by the
Propane Council of Texas provides an avenue for rural depart-
ments and other communities to get better insights into propane
with the integration of real-world scenarios, hands-on exercises,
and expert instruction. The course equips participants with the
knowledge and skills needed to respond effectively to propane
emergencies. As Texas continues to grow and evolve, the proactive
approach taken by organizations like ProCOT and the collabora-
tion with industry experts ensures that first responders are better
prepared to handle propane-related emergencies that may arise.

Py M M« ml:: A 2P e
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Fire departments participating in the training include:

Brazos County Pct. 4 VFD
Burkburnett Fire Department
Celeste Volunteer Fire Department
City of Taylor Fire Department
Corpus Christi Fire Department
Gainesville Fire Department
Holly Lake VFD
Holliday Vol Fire and Rescue
Ivanhoe Volunteer Fire Department
Johnson City Vol Fire Dept
League City Fire Department
Marble Falls Fire Rescue
Nursery Volunteer Fire Department
Oak Point Fire Department
Palmview Fire Department
Paradise VFD
Robinson Fire Department
Rossville VFD
Salado Fire Department /

Bell County ESD #1
Shelbyville VFD
Shiro Volunteer Fire Department
Steele Creek Acres VED
Sweet Home VFD
Tanglewood VFD
West Harrison VFD
Wharton EMS
Whitesboro VFD

New, used and refurbished propane bobtails,

change-overs, and repairs

14 Texas Propane < www.txpropane.com
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2024 National Propane Education
& Training Conference

The 2024 conference will be an in-per-
son event only. The registration fee is $50.

Registration is now open for the 2024
National Propane Education & Training
Conference!

Join other propane professionals Feb-
ruary 21-22 at the Renaissance Orlando
Airport Hotel for the latest in industry-
speciﬁc education and resources.

The conference will feature two tracks:
Education and Safety & Compliance.

The Education track will consist of
virtual reality training for a classroom

A
propane

ENERGY FOR EVERYONE

environment, Learning Center Admin
training, a two-part, hands-on workshop
on learning path content for in-person

training, and more!

The Safety & Compliance track will NATIONAL EDUCATION &

offer sessions on regulatory code up-

daes, fire safety analysis and disposal/ TRAINING CONFERENCE

off-gassing of propane containers, con-

sumer safety messaging, and more!
After the conference concludes, a lim-

ited-capacity Train the Trainer, PERC

CEU Qualified Instructor class will be  Orlando International Airport (MCO). Learn more and  register  at
offered. This hands-on session is in-  Complimentary shuttle service is provid-  https://propane.com/2024-national-pro-
tended only for trainers who are seek-  ed to/from hotel. pane-education-training-conference.

ing to offer CEUs when delivering in-
person instruction for IACET eligible
courses. To attend this special training, F Rural Computer
you must pre-register by December 4, L:
2023. You will receive communication
if you are accepted into that program on
December 8. The training will go from R SE RVI CE 2
noon until 6pm on February 22. If you o o
cannot attend the Education Conference Supporting and servicing (]
this year, there will be other opportuni- our customers since 1979 -
ties to receive this qualification training, Strategy . . Efficiency
Discounted hotel room rate of $205/ =
night is available until January 22, or until [
block is sold out, whichever comes first. ‘

Consultants, Inc.

Onboarding Team Improvement
Hotel Location 8 &

Renaissance Orlando Airport Hotel

5445 Forbes Place Consulting Advice  Knowledgeable
Orlando, FL 32812 Staff
(407) 240-1000

Located approximately 5 minutes from Over 70 employees and 650 years of combined service in the fuel industry! 800-722-6659 | recbi.com

December 2023 + Texas Propane 17
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2024 NATIONAL PROPANE EDUCATION & TRAINING CONFERENCE
FEBRUARY 21 - FEBRUARY 22, 2024

Rev 11.03.23
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THE RENAISSANCE ORLANDO AIRPORT HOTEL
5445 FORBES PLACE - ORLANDO, FL 32812

FEBRUARY 21

Time

Event

Room

10:00 am — 12:00 pm

Orientation

Decarbonization / PERC Update / Power Gen / Autogas / Hot topics

Tucker Perkins

Vienna

12:00 pm — 12:40 pm

Lunch

Vienna

12:45 pm — 1:50 pm

Opening Remarks:

Welcome and Introductions Tucker Perkins
Conference Overview Eric Kuster

General Session:

Overview of Accreditation Process and CETP Update

Eric Kuster

Vienna

Time

Track 1: Education
Room: Amphitheatre

Track 2: Safety & Compliance
Room: Normandy

2:00 pm — 2:40 pm

VR for Instructors (how to use VR in a classroom
environment)
Nextwave

ELDT/Regulatory Updates
NPGA

2:45 pm - 3:30 pm

Learning Center Admin Training
Christopher Hanson

Panel Discussion: Major Loss-drivers and How
to Train
Moderator: Eric Kuster

3:30 pm — 3:45 pm

BREAK

3:45 pm — 4:25 pm

How to Use Learning Paths Within the Learning
Center
Christopher Hanson

Code Updates
Bruce Swiecicki

4:30 pm - 5:20 pm

Learning Path Content for In-Person Training -

Programs Update - Consumer Safety Messaging

Part 1 and Propane Emergencies Program
Lyndon Rickards, Margaret Hiatt Eric Kuster
Time Event Room
5:30 pm — 5:45 pm Closing Comments Vienna
Eric Kuster
6:30 pm — 7:30 pm Reception Lobby

18 Texas Propane
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2024 NATIONAL PROPANE EDUCATION & TRAINING CONFERENCE
FEBRUARY 21 - FEBRUARY 22, 2024

THE RENAISSANCE ORLANDO AIRPORT HOTEL
5445 FORBES PLACE - ORLANDO, FL 32812

FEBRUARY 22

Time Event Room

8:00 am — 8:45 am Breakfast Vienna
General Session:

8:45 am —9:45 am General Safety Messaging Vienna

Eric Kuster

Time

Track 1: Education
Room: Amphitheatre

Track 2: Safety & Compliance
Room: Normandy

10:00 am — 11:45 am

Learning Path Content for In-Person Training -
Part 2 Workshop
Lyndon Rickards, Margaret Hiatt

10:00 am — 10:50 am

Fire Safety Analysis

and Disposal / Off-

gassing of Propane
Containers
Eric Kuster

11:00 am — 11:45 am

Safety Concerns
from a Trial Attorney
John Hansen

Time

Event

Room

11:50 am — 12:00 pm

Closing Comments
Eric Kuster

Vienna

The remainder of the day is reserved for those who registered and were accepted to attend the
Train-the-Trainer, PERC CEU Qualified Instructor class.

Time Event Room
12:00 pm — 12:40 pm Lunch Vienna
12:45 pm — 3:00 pm Train-the-Trainer, PERC CEU Qualified Instructor Class Vienna
3:00 pm - 3:15 pm BREAK
3:15 pm - 6:00 pm Train-the-Trainer, PERC CEU Qualified Instructor Class Vienna
7:00 pm Train-the-Trainer Dinner TBD

December 2023
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Member Perks

What Can TPGA Do for You in 2024?

In the heart of the Lone Star State, the
Texas Propane Gas Association (TPGA)
continues to stand as an unfaltering ad-
vocate for the propane industry. Celebrat-
ing 80 years of dedication to the Texas
propane industry, TPGA is an asset, re-
source, messenger, nurturer and guardian

to the people in the propane industry.
Texas, with its burgeoning population
of 29.5 million, remains a pivotal piayer
in the nation’s energy landscape. As the
largest producer of propane in the United
States, generating a staggering billions of
gallons annually, the state relies on the ex-

Game Changer for Propane Marketers

PROBEIE

Ultrasonic Smart

Gas Meter

* Remote monitoring with either cellular LTE or

LoRa meter options

* Provides a familiar customer interface similar

to other utilities
* Optimize efficient deliveries

+ Adds control to overall storage efficiency

* Ability to shut off service remotely
* Accuracy & Durability Sensor
+ Ultrasonic Flow Sensor

1
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pertise of over 12,000 LPG certified pro-
pane professionals. TPGA serves as the
unifying voice, representing every facet of
the propane industry, spanning from the
Panhandle to the Rio Grande Valley.
Multi-Faceted Members. TPGASs
membership reflects the multifaceted
nature of the propane industry itself.
Comprising full-service propane retail-
ers, cylinder filling facilities, producers,
wholesalers, brokers, and professionals
from diverse sectors such as insurance,
safety, engineering, and more, the associa-
tion thrives on the collective strength of
its members.
oy <o
to be P .

Advocacy & Partnership. The asso-
ciation’s commitment to its members goes
beyond camaraderie; it extends to provid-
ing invaluable support in navigating local,
state, and federal regulatory landscapes.
TPGA actively engages with a spectrum
of government bodies, cultivating rela-
tionships with agencies such as the Rail-
road Commission of Texas, the Texas De-
partment of Agriculture, and the Pipeline
Hazardous Materials Administration.

Championing Relief. TPGA proves
instrumental in securing regulatory re-
lief during winter storms, supply short-
ages, and other weather events, Collabo-
rating closely with entities like NPGA
and the Federal Motor Carrier Safety
Administration, TPGA ensures that
the propane industry remains a prior-
ity during critical situations. “The big-
gest value that I see is all the work that
goes on behind the scenes, fighting rules
and proposing new rules that benefit the
industry,” says Michael Terry of Linscot
Enterprises. TPGAG tireless efforts often
go unnoticed, yet they play a pivotal role
in sustaining the industry during chal-
lenging times.



BLT Tanks LLC

800-753-5467
BLT Tanks.com

Selling & Refurbishing
Propane Tanks Since 1994
100 % Family Owned, Operated, and Funded in the USA

Rebuilt Tanks
250 gal $725-$925 ot

330 gal $875-$1075 *-

500 gal $1295-$1775 o”

1000 gal $2200-$2850 e

*All prices are plus freight.
Other sizes and conditions available.
Warranty on all rebuilt tanks.
Storage tank inventory updated
frequently at BLTTanks.com

\
' v

Prices are subject to change

WE PURCHASE GOOD & JUNK TANKS
IN LOAD LOTS NATIONWIDE



bers a comprehensive view of national and
state propane news, regulatory changes,
price & supply and other fundamental
updates.

Member Discounts. TPGA active-
ly seeks ways to save members money.
Through affinity partnership programs,
the association provides cost-effective so-
lutions in areas such as workers’ compen-

sation, credit card processing, and more.

MEMBERS ONUY §

Staying in the Know. Staying abreast
of industry developments is paramount,
and TPGA excels in this arena. The as-
sociation’s Weekly newsletter, the Monday
Morning Messenger, serves as a vital re-
source for members, providing updates on
rule and regulation changes, compliance
reminders, and pertinent issues. TPGA
remains a knowledge hub, offering mem-

Protect Your Business!
Enforce Your Contracts!
Lock America’s Fill Valve and POLock
Ensure Your Fuel Goes in Your Tanks!

- -

No Tools Needed!
Your Exclusive Key coded for all your locks,
including Locks for Cages!
Call Lock America or Your Distributor for samples!

HELP!!

Business is booming!

We need Sales Reps, Customer Service Reps, Assemblers!
Competitive Salary & Benefits! Full Pay When Training!

rockBmerica
www.laigroup.com 800'422' 2866 sales@laigroup.com
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Propane Service Corporation (PSC), a

propane compliance store, offers TPGA
members receive significant discounts on
essential propane compliance resources
at PSC. TPGA also offers discounts on
emergency response number, and tires
through other partners.

Fostering Industry Connections.
Getting involved in TPGA is more than
just a professional choice; its a pathway
to meaningful connections. TPGA Presi-
dent Allen Wells emphasizes the value of
committee meetings, stating, “Joining or
attending TPGA committee meetings is a
great way to get involved with TPGA and
make a difference in the propane industry.’
Beyond professional benefits, involvement
in TPGA fosters a sense of camaraderie,
turning competitors into allies.

TIME TO
RENEW

2024 Membership. As TPGA sends
out membership renewals for 2024, the
call to join or renew becomes more than
a transaction—it’s an invitation to be part
of a thriving community, to contribute to
the shaping of an industry, and to benefit
from the collective knowledge and sup-
port that TPGA offers.

The association’s dedication to advo-
cacy, education, and fostering connections
has made it an invaluable asset to the pro-
pane community and welcomes the in-
dustry to be part of our association.

Call (800)325-7427 and press 3 to join

or rejoin the association for 2024.



GEC Has You Covered

Since 1937, GEC has been providing dependable equipment supported by knowledgeable people in the field,
exceptional customer service on the phone and, in recent times, 24-hour access via our online web store.

And Online.

GEC is a proud Distributor for the following equipment manufacturers.

= Hanna “_ ® BASEENGINEERING INC.
REGOD > ﬁ/wén% l\\\\ Hannay — smawtHose o Tmmumm:

an GB company

omp:

% Atlanta GA Chandler OK Dallas TX Fayetteville NC

(800) 241-4155 (800) 763-0953 (800) 821-1829 (800) 447-1625

Houston TX Indianapolis IN Kansas City MO
| (800) 334-7816 (800) 241-1971 (800) 821-5062
(GAS EQUIPMENT CO, INC)  Little Rock AR Richmond VA St. Louis MO Sebring FL
~ (800) 643-8222 (800) 368-4013 (800) 423-4685 (800) 821-0631 -
A MAKEEN Energy Company . Tracy Wells John Percy Mike Armstrong
www.gasequipment.com East Texas West Texas South Texas

S
e

NO JOB IS TOO LARGE OR TOO SMALL
We Sell Tanks Wholesale and Retail

We stock Propane Tanks

We offer tanks for sale and for installation
« 120#

+ 250 above and underground

+ 500 above and underground

+ 1000 above and underground

+ We can order tanks up to 30,000 gallon

Serving Central Texas with Pride

Propane Plus, LLC https://prOpaneplusatx'com Propane Plus, LLC
450 County Road 180 propaneplus01@yahoo.com 5325 W. Highway 29
Leander, TX 78641 512-259-7587 Bertram, TX 78605
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TPGA Member Benefits:

Up Te 30% Off All Products

Better Shipping Options

Discounts On Custom Orders 408 ]

SAME DAY PROCESSING ON ORDERS RECEIVED BY 1PM | ORDER ONLINE 24/7

Have You Heard PROPANE TANK
About Our New LOCATOR

Focator Decatsen || |

Our Decals Can Help The Fire Department, . a .

Marketers, and/or Landscapers Locate FRONT

Propane Tanks On Your Property. . . .

Put on Windows or Electrical Boxes

B Underground tank
B Above ground tank

Locating Underground Tanks Has Never
Been Easier

ORDER NOW AT WWW.PROPANESERVICECORP.COM



New Online Training Course Available
'Installing Propane Containers'

A new training program is now available in the online Learning Center ad-
ministered by PERC. The "Installing Propane Containers” online course consists
of four modules that help learners determine the factors that must be consid-
ered and activities that must be performed to install propane storage containers
including:

+ Introduction to Installing Propane Containers

+ Installing AG & UG ASME Tanks from 125 gal to 2,000 gal

+ Installing Stationary & Exchange Propane Containers up to 125 gal WC

+ Installing AG & UG ASME Tanks over 2,000 gal WC

Any employees who are involved in installing propane containers at
residential, commercial, or industrial locations should start this program in the

PERC Learning Center at https://training.propane.com/.

Inside the Industry

In Memoriam

It is with great sorrow that TPGA announces Aaron Weldon Boles, 87, of Center,
_ passed away October 6, 2023, at home surrounded by his family. Weldon
was in the propane business for over 60 years. Weldon took pride in help-
ing many people in his community and church over the years. Weldon was
a member of the Shelbyville Masonic Lodge, Texas Propane Gas Associa-
tion, National Propane Gas Association, Shelbyville Lions Club, and the
First Baptist Church of Shelbyville.

He is survived by TPGA members, his daughter, Lisa McAdams, and hus-
band, Billy Bob McAdams, and his grandchildren, Josh McAdams and wife Sharisse.
Memorial contributions in his honor can be made to the First Baptist Church of
Shelbyville, 5030 SH 87 South, Shelbyville, TX 75973.

Paul Fredrick Traeger, Jr. went to be with the Lord on October 17, 2023, in Flo-
resville, Texas. After his service in the Army, he attended Texas A&l and majored in
Petroleum Engineering. Paul lived in San Antonio for 23 years, where he worked for
Suburban Propane. Our condolences to his family.

It is with great sorrow that TPGA announces Kent Cochran passed away
November 13, at his home in Cartersville, surrounded by his loved ones. He
fought a devastating cancer diagnosis with courage and determination.
Professionally, Kent's career was spent in the propane industry. As a Re-
gional Sales Manager for the Marshall Excelsior Company, he was devoted
to the company and his clients and TPGA. Prior to that, Kent worked for
NGL Energy Operating and AmeriGas.

Memorial donations in his honor may be sent to the Walker Phillips Athletic Impact
Fund. Contributions can be mailed to The Georgia Bulldog Club, P.O. Box 1472,
Athens, GA 30603. Please indicate Walker Phillips Fund on the memo line. Online
donations: https//gail.uga.edu.
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“Energy for
Everyone” Shines at
Reuters Energy
Transition Conference
in Houston

The Propane Education & Re-
search Council (PERC) attended the
Reuters Energy Transition North
America conference in Houston last

month to demonstrate why propane
is the Energy for Everyone, now

and in the future. The conference
brought together approximately
1,300 energy innovators and thought
leaders to discuss and shape the
future of energy.

PERC President and CEO
Tucker Perkins recorded nine Path
to Zero podcast episodes on location
in the conference exhibit hall with
a variety of energy executives and
academics. Renewable propane was
featured prominently at PERC's
booth display, where journalists and
energy experts stopped by to discuss
propane’s growing role in the future
of clean, equitable energy.

NEW MEMBERS

AFFILIATE
Parker Gas/Rapid Xchange
Clinton, NC

MARKETER
Sumrall Distributing
Palestine, TX



Clock is Ticking!

Submit Your 2023

Appliance Rebate
Applications

Jan 1 — Nov 30, 2023 installations
must be submitted no later than
December 31, 2023.

Don't let your customers miss out
on propane appliance rebates from the
Propane Council of Texas (ProCOT).
The rebate program is open to both
residential and commercial customers,
including manufactured homes and
commercial properties.

The following rebate amounts are
available for appliance purchases made
between January 1, 2023, and December
31,2023:

+ $300 for a new propane boiler or

furnace (includes propane backups).

+ $300 for a new propane water

heater.

A rebate cap of $600 per Texas
household or business. Rebates are
available on a first come, first served basis,
while funding lasts throughout the 2023
calendar year.

A propane safety inspection by the
propane provider is required, and the
application must be submitted by the
propane provider through our rebate
portal. Physical copies of gas check forms
are only required for new construction in
place of a proof of purchase.

The rebate portal at https://
txsaveswithpropane.com is your one
stop shop to check funding availability,
download marketing rebate materials,
submit rebates, and check the status of
each of your rebate applications.

For questions, please call 512-
883-9925 or email rebates@
propanecounciloftexas.org.

Holiday Appliance Rebate
Flyers Available

The Propane Council of Texas
(ProCOT) has released new holiday
flyers to help Texas propane marketers
get the word out about the Texas
Saves with Propane Appliance Rebate

Program. Perfect to disseminate from

your front office!

Available flyers:

+ Jingle All The Way Flyer
+ Unwrap the Savings Flyer

* You will receive good old
fashioned customer service.

* You will be educated
about your policy coverages
and shown where you might
be vulnerable.

* You will receive
multiple options for
your insurance.

401 N. Ridgeway Drive,
Cleburne TX 76033
817-645-9155

MARSHALL YOUNG

INSURANCE

People Who Care. Insurance That Works.

Isn’t it time to trust that your insurance
works as hard as you do?

Download the Flyers at www.
txsaveswithpropane.com. Just login and
go to the Marketing Resources section.
Print as needed and share the gift of

rebates with your customers.

Disability Insurance * Farm & Ranch
Employee Benefits * Long Term Care
Business & Commercial Insurance
Home & Auto * Life Insurance

Allen and Debra Wells

Wells Propane & TPGA/President

“We can’t say enough good things about
Marshall Young Insurance. Rusty and his
teammate Kalynn, along with the rest of the
team at MYI, are extremely knowledgeable
about the propane industry and consistently
go above and beyond to assist with our
insurance requirements.

December 2023 + Texas Propane 27



PetroStar Equipment Resources
Purchase & Sale Pre-Owned Propane
Tanks
5,000 gallons to 90,000 gallons
FOR SALE
42,000 gallon, 250 psi
60,000 gallon, 274 psi,
Contact: Jim Oliver
936-755-6108
petrostar@pdgq.net

uuuuuuuuu

Garrett Insurance Agency, Inc
Formerly, Southern Star Insurance Agency, Inc
Cecil Joiner, Risk Manager
cecil@garrettinsurance.com
936-756-2222
www.garrettinsurance.com

WOULD YOU
LIKE TO ADVERTISE IN
TEXAS PROPANE MAGAZINE?

For Advertising,

contact:
Joanne Pantaze at
512-273-2639
or by email at
jpantaze@zochnet.com

Energy for
Everyoné Campaign,

; __-.Reacl'_n'gsillionls -
b T * ; -
.

Bergquist 20

BLT Tanks 21

Fisk Tank Carrier Inc. Outside Back Cover
Gas Equipment Company 23

Legacy Energy Consulting Inside Front Cover
Lock America 22

Lone Star Energy Group 28

Longhorn Propane 31

Marshall Young Insurance 27

Meeder Equipment Co. 6
METSA5

Nixon & Lindstrom Insurance 7
Propane Plus LLC 23

Propane Service Corporation 25
Rural Computer Consultants 17
Tarantin Industries 29

White River Distributors 14

LONE ST

Energy Group

Are you paying too much

for Workers’ Comp?

Endorsed by: TPGA .. ;III“ cane
Lras Assooation

Texas

FUEL YOUR PROFITS WITH LOWER WORKERS' COMP PREMIUMS

tual

*Dividends are not guaranteed and past dividends are not a guarantee of future dividends. The Texas Department of Insurance must approve all dividend plans

Call your agent for a quote or call Curtis Heptner, Group Administrators (940) 397-2754 % curtis@1starins.com

28 Texas Propane

* www.tXpropane.com



CALENDAR

DECEMBER

10

FEBRUARY

6-8

NPGA Winter Board of Directors, Committee &

Texas Propane magazine ad deadline
P J Section Meetings

15 Monterey, CA

NPGA Scholarship Application Period Opens 10

25-26 Texas Propane magazine ad deadline

TPGA Closed for Christmas 13

31 PERC Council Meeting

PERC Technical School Grant Program Deadline  \jrtya/
21-22

JAN UARY 2024 2024 National Propane Education & Training
Conference

1 Orlando, FL

TPGA Closed for New Year's Day

10
Texas Propane magazine ad deadline

31
EPA Clean School Bus Grant Deadline

3
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Family-owned since 1983

Brand names you trust like Reg0, Corken, Smith
Pumps, TracPipe, PrestoTap and many more

6 distribution facilities strategically placed to deliver
product quickly to you

Our Sales Associates are field-trained technical
specialists and are ready to assist you

We provide training at our facilities or at your office.

Order 24/7 through our website at www.tarantin.com
Start your account today at www.tarantin.com

Tarantin.com e 1‘.800.922.0724

P> CooglePlay | | BB
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2024 RATE CARD

Texas Propane

THE MAGAZINE FOR THE TEXAS PROPANE GAS ASSOCIATION

2023 rates
are effective

il Texas Propane is the official publication of the Texas sl
- Propane Gas Association and is the only publication March 31. 2024
Texas Prop ane‘ geared exclusively toward the Texas propane industry. ,

N D pra : ] - Lock in rates now
Each month, the print and online edition of Texas Pro- with a contract

pane reach over 1,000 decision making propane industry
professwnals'(mcludm'g every hcense.d full-service Texas /= ¥
SRt propane retailer) providing an effective platform to market  gfrer
Stardust Inn: . . 1. .
s el | | your products and services. Space is limited. Reserve your spot today.
: Tribute to _

'L_IWﬂhe ACEC Sl | Black and White Rates, Per Issue
ﬂ Size 1x 4x 2L

M etk Outside Back Cover $921 $879 $820

- and“;g;s‘;’%;v;’:‘v’,ﬁzg | Inside Front Cover $879 $820 $703
CHEEEE Sk"fsfa’i' Inside Back Cover $879 $820 $703
—— Center Spread $1551 $1442 $1242

Full page $814 $688 $593

12,000+ 1/2 page $485 $409 $353

Print and online edition are distributed 1/3 page $355 $299 $258
to over 12,000 propane industry pro- 1/4 page $283 $240 $206
fessionals annually.

Advertorials NEW

An advertorial gives you a chance to describe your product and service in form of a story in our
magazine. Upgrade your ad today to an advertorial for a 20% additional fee. Advertorials are available
in full page (900 words), 1/2 page (400), & 1/4 page (200).

Our readers include propane company Advertisers are responsible for providing written article submission in an editable format. Images are per-

owners, propane retail managers, and

. mitted but it will reduce allowable word count. Advertorials are subject to review and acceptance by TPGA
propane industry leaders.

and will be labeled as “Sponsored Content”.

Color

ADVERTISING SALES 4-color can be added to any size ad for an additional 30% of space rate.
Joanne Pantaze
512-273-2639 phone Classified Advertising Rates

jpantaze @zochnet.com email Standard Classified Advertising is available for $2/word. $50 minimum per insertion.
Small logo or photo can be inserted for $10.

Display classifieds are available for $30/column inch (3 column grid format).

Discounts

PUBLISHER TPGA members receive an additional 5% off all listed rates. All rates are net;
Kimberly Scheberle no advertising agency discounts available.

Sail House Publishing )
512-346-0892 phone Closing Dates

kscheberle @austin.rr.com email Space reservations for both display and classified advertising are due a month before the publi-
cation date. For example, a reservation for the February issue is due January 1. Artwork is due
5-10 days after the reservation deadline.
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LA Since 1979, Longhorn Propane hus proudly served the
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| Our experienced staff Is dedicated to pruultllng an exceptional propane
f.. g | service for your business from Tank Sales to Transportation Services,

NEW TANKS In STDEI{ You FIEI{ EM' We LIJHI] Em'
VARIOUS SIZES AVAILABLE FROM 119 VERTICALS, 250's, 500's, 1000's [AG and UG)
ANY QUANTITY IS APPROVED IF THE SELECTED PRODUCT(S] ARE IN STOCK

CALL AHEAD TO SCHEDULE AND PLACE YOUR IJFIDEFI

A1l / il i iy ! “a
‘f [ | | TANKS FOR SALE |
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EBHTHET us

1., RETAIL DIVISION: Info@longhompropane.com
TRANSPORT DIVISION: dispatch@longhompropane.com

FEl | 830-964-2525 |
b 1763 i 2673, mmmn LAKE, TEXAS, 18133
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SK OWNERS

EXPECT MORE

THIS IS YOUR TX-4

The FISK TX-4 is a utility truck, designed for longevity and to maximize efficiency.
Hop into your 84 inch cab-to-axle FISK TX-4 and feel the power and versatility. This
truck will let you expand to new horizons while increasing your business operations.

The FISK TX-4 is customizable, full of heavy-duty features, and built for
companies that have propane, oil and HVAC services. Transport your

propane products wherever you need them to be in a FISK TX-4.

(IISK

CUSTOM PROPANE TANK SERVICE
TRUCKS, TRAILERS AND PROPANE PRODUCTS

920-477-0334
Looking for a Used Boom Truck? WE HAVE CHASSIS
5 Find it at www.fiskinc.net Order Truck Today!
TX-4 LEARN REQUEST
MORE QUOTE




