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Legacy Energy Consulting has over 30 years of direct industry
experience. Since forming our family-owned business in June of 2020,
we have successfully completed over 15 sales nationwide. Please visit our
website to view our services and success stories.

“Chad came on board and not only gave us great advice,, he did a deep dive into
our business. Our business was a challenge because of the location and the remote
area. His knowledge helped to ensure a smooth transaction with our buyer. | 100%
can say with the utmost of honesty, that if Chad can sell our place, he can sell
anyone’s place. He represented us fairly and sternly when needed. Chad is a class A

person and has a class A plan for anyone he represents.”
Ag Country Propane

Jimbo & Trisha Williams: Ag Country Propane, Quemado NM STT-LPC-YOU

chad@legacyenergyconsulting.com 763-772-2834 www.legacyenergyconsulting.com
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Here's to welcoming fall! At least T hope so. Here in Central Texas, early Sep-
tember gave us one gorgeous week of weather, followed by the regular hot
programming, By the time this is printed, let’s hope the hot is behind us.

Fall is a great time to take inventory on your business direction. Recent data
from the Gray, Gray & Gray propane industry survey (page 8) offers valuable
insights into propane company expenses, labor, pay, employee and customer
retention, and operations.

In other news, the Propane Education & Research Council has launched its
Technical School Grant Program. Discover how you can share this opportu-
nity with local high schools and trade schools for a chance to secure $10,000
in grant funds to introduce propane curriculum.

Meanwhile, our industry continues to give back in a variety of ways. We con-
tinue to support TPGA members by offering scholarships to children of as-
sociation members. The propane industry also just wrapped up another suc-

cessful Pros4Care Golf Benefit in Plano. Our TPGA members continue to

support EhiS great cause.

Additionally, in this issue, ProCOT highlights programs and resources for the
heating season. Learn how to sign up for the 2024 Duty to Warn Safety Mail-
ing Program and get free CSR Q&A flip guides for your offices.

Finally, propane industry members and even their fleet customers have re-
ceived $50,000 to $100,000 in grants to replace diesel bobtails and vehicles
with propane bobtails and vehicles. Find out how you can benefit and if you
are in an eligible area.

4 Texas Propane - www.txpropane.com
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Industry Leading
Paint Warranty

YEARS!

ﬂ

e Extend the tank life for improved ROI

* Fewer field repairs = Increased cost savings 000 Motes Tanke
e Best finish in the market 1-800-609-TANK.

sales@metsa.com



2024-2025 TPGA Board of Directors

President: Larry Baty, Cadenhead Servis Gas, 972-771-8654

President Elect: Jeremy Gentile, Hill Butane, 409-296-2001

Secretary: Matt Terry, Matador Gas, 210-861-6545

Treasurer/Finance Chair: Bill Collins, Propane Exchange, 214-629-5118
District 1 Director: David Collett, Gas and Supply, 903-780-2488

District 1 Alternate: Open
District 2 Director: Open
District 2 Alternate: Open
District 3 Director: Open
District 3 Alternate: Open
District 4 Director: Danny Meyers, Bellville Butane 979-865-2698

District 4 Alternate: Matt Peterson, Buster Brown Propane, 281-689-3946
District 5 Director: Brody Newton, Busters Propane, 361-852-8161

District 5 Alternate: Open

District 6 Director: Omar Garcia, Mr. G Propane, 956-581-1063

District 6 Alternate: Alex Hinojosa, Hino Gas Sales, 956-423-9178
District 7 Director: Sharon Seal, Bell Hydrogas, 210-533-7103

District 7 Alternate: Open

District 8 Director: Rodney Sladek, Fayetteville Propane, 979-836-7044
District 8 Alternate: Open

District 9 Director: Brad Quisenberry, Gene Harris Petroleum, 817-295-1091
District 9 Alternate: Larry Hearn, Yellow Rose Propane, 870-648-8241
District 10 Director: Josh Nowlin, McCraw Propane, 903-583-7481
District 10 Alternate: Chad Gregg, Enderby Gas, 940-482-3225

District 11 Director: Steve Adams, Hardwick LPG, 254-647-3402

District 11 Alternate: Open

District 12 Director: Laci Jo Stone, Schneider Distributing, 800-901-9109
District 12 Alternate: Open

District 13 Director: Lane Worthington, WTG Fuels, 432-682-4349

New TPGA Board Members
to be named in
November 2024 edition.

District 13 Alternate: Casey King, WTG Fuels, 432-894-4240

District 14 Director: Terry Perez, Perez Propane, 512-318-9780

District 14 Alternate: Open

District 15 Director: Don Heinrich, Slaton Gas, 806-828-6501

District 15 Alternate: Open

District 16 Director: Mark Garrison, Fred Garrison Qil, 806-296-6353

District 16 Alternate: Open

Past President: Josh McAdams, McAdams Propane, 936-598-7444

Past President: Mark Peterson, Buster Brown Propane, 281-689-3946

Past President: Jack Walzel, Tri-Co Propane, 254-642-3885

Past President: John Walter, Schneider Distributing, 800-901-9109

Past President: Allen Wells, BayGas 281-332-2630

Vice President: Steve Adams, Hardwick LPG, 254-647-3402

Vice President: Jeremy Gentile, Hill Butane, 409-296-2001

Vice President: Matt Terry, Matador Gas, 210-861-6545

Sr. Vice President: Todd Dorris, Roadrunner Energy, 830-278-2915

Sr. Vice President: Bill Collins, Collins Propane, 972-442-1078

Sr. Vice President: Joe Green, Green's Blue Flame Gas, 713-462-5414

Assoc. Supplier Service Director: Rusty Walker, Marshall Young 817-645 9155
Assoc. Supplier Service Alternate: Andy Brus, Crum & Forster 682-220-4812
Assoc. Producer/Marketing Gas Director: Jim Fulton, 4JEnergy 832-529-4768
Assoc. Producer/Marketing Gas Alternate: Open

Assoc. Manufacturer/Distributor Director: Joe Ezernack, Meeder Equipment, 903-877-9401
Assoc. Manufacturer/Distributor Alternate: Troy Hicks, Squibb Taylor 915-613-7534
Assoc. At Large Director: Crystelle Markley, Superior Energy Systems, 512-944-4177
Assoc. At Large Alternate: Jimmie Grant, Martin Gas Sales, 713-851-6155
Nominating Chair: John Walter, Schneider Distributing, 800-901-9109

NPGA Director: Mark Garrison, Allstar Fuel, 806-296-6353

Vent-Free Gas Heaters Get Ready for Fall!

by ENERCO

Vent-Free Blue Flame and Vent-Free Infrared Gas

Heaters 10,000 BTU/Hr to 30,000 BTU/Hr

Enjoy the Comjort and

Warmth of Saje,
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* Blue Flame Gas Heater
20,000 BTU/Hr
Model HSSVFBF20LPBT

ﬂm&.

Infrared Gas Heater
20,000 BTU/Hr
Model HSSVFRD20LPBT

Clean-Burning 99.9% Efficient Heatl.

6 Texas Propane - www.txpropane.com

Meeder Equipment

12157 Massey Ave. * Tyler, Texas 75708 « Phone (903) 877-9401 «

When Quality Matters."

-~ W

L all
Ronnie Kelley Joe Ezernack Ralph Flores
(903) 360-1965 (903) 530-6954 FI Pma Area Sales

ronnie@meeder.com joez@ der.com  ralph@ der.com

(866) 963-3337

www.meeder.com



BLT Tanks LLC

800-753-5467
BLT Tanks.com

Selling & Refurbishing
Propane Tanks Since 1994
100 % Family Owned, Operated, and Funded in the USA

Rebuilt Tanks
250 gal $725-$925 ot

330 gal $875-$1075 *-

500 gal $1295-$1775 o”

1000 gal $2200-$2850 e

*All prices are plus freight.
Other sizes and conditions available.
Warranty on all rebuilt tanks.
Storage tank inventory updated
frequently at BLTTanks.com
Prices are subject to change

WE PURCHASE GOOD & JUNK TANKS
IN LOAD LOTS NATIONWIDE

\
' v




Feature

2024 Propane Compan
Insights, Trends & Numbers

Labor, Customers & Operations

The 2024 Propane Industry Survey conducted by Gray, Gray & Gray delivers
key insights into how propane marketers are adapting to challenges and op-
portunities. Here are the crucial takeaways from the survey, relevant for Texas

propane marketers.

8 Texas Propane - www.txpropane.com
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Profit Margins, Pricing, and Expenses
Profit Margins

Companies are keen to improve proﬁtability by expanding ser-
vice oferings and enhancing the efﬁciency of their operations.
Many are focused on reducing fuel consumption and optimizing
the timing of deliveries.

Non-Payroll Expenses
The highest

expenses for propane com-

nonpayroll

panies are fuel and vehicle
maintenance. Rising fuel costs
have pushed companies to
find ways to reduce mileage
and improve fleet efﬁciency
through better delivery plan—

ning and route optimization.

Price Protection Plans

To stabilize revenue throughout the year, many companies are
turning to budget and price protection plans, which help cus-
tomers manage seasonal price spikes and smooth out business
cash flow.

Labor, Pay, and Employee Retention
Recruitment

A signiﬁcant 45% of propane companies are recruiting from
trade and vocational schools to fill critical roles like delivery driv-
ers and service technicians. This is helping businesses find skilled
workers in a highly competitive labor market.

58% of propane companies have 1-5 vacant positions at any
one time.

Pay and Compensation

Competitive pay structures are increasingly important in re-
taining employees. Many companies are revisiting their payroll

Average Hourly Rates

2024 2023
Controller § 4894 § 4599
Customer Service Representatives § 2192 5 21.44
Delivery Drivers § 2641 § 2589
Dispatchers $ 2763 5 2651
General Manager § 5339 § 407
HR Professional $ 3836 3 3651
IT Professional § 47.79 § 3246
Salesperson $ 3324 § 3790
Service Manager $ 4286 § 37.58
Service Techniclans - Air Conditioning § 3219 § 31.06
Service Technicians - Heating § 28.82 § 28.60

*Chart provided by Gray, Gray & Gray 2024 Propane Industry
Survey

10 Texas Propane -+ www.txpropane.com

systems, ensuring that workers receive industry standard wages.

In addition to wages, companies are offering attractive benefit
packages, inclucling healthcare and retirement plans, which have
become essential in retaining skilled labor.

Retention Strategies

The biggest change made to
improve employee retention
has been cross-training staff.
72% of companies cross-train-
ing their bobtail driver and
service techs.

Companies have also in-

vested in technology upgrades,
like tank monitoring systems,
to reduce workloads and im-
prove overall job satisfaction.

Customer Insights
Customer Retention
63% of propane customers have stayed with their provider for
more than five years, showing strong customer loyalty in the industry.
However, pricing remains the top reason for customer loss,
highlighting the need for competitive pricing and enhanced cus-
tomer service.

Seasonality Offsetting

Companies have increasingly adopted budget and price pro-
tection plans to mitigate the effects of seasonal demand spikes,
ensuring more consistent revenue throughout the year.

Daily Deliveries

On average, propane compa-
nies deliver 346 gallons per hour,
12,899 gallons per truck daily,
with 1.9 stops per hour. This re-
flects improvements in both de-
livery planning and efﬁciency, as

==

companies work to reduce time

spent on the road while maxi-
mizing delivery volume.

Tank Ownership

According to the survey, more than 50% of both above ground
and underground propane tanks are owned. For leases, above
ground tank contracts are fixed typically at a 1 year, while under-
ground lease contracts vary.

Technology and Operations
Technology Adoption

61% of companies focus on keeping up with industry best
practices in technology, recognizing it as essential for longterm
success.

29% adopt technology only after seeing proven results, indicat-
ing a cautious approach in some businesses.

Technological improvements include advanced tank monitor-
ing systems, fleet management software, and backoffice automa-
tion to enhance service delivery and customer satisfaction.



Operational Efficiency
88% of propane dealers have worked to increase profit mar-
gins, using strategies like:
+ Adding new services (22%) such as HVAC and plumbing.
+ Optimizing delivery routes to make fewer but larger deliver-
ies (68%).
+ Streamlining delivery planning to improve fleet efliciency
(69%).
+ On average, propane companies delivered 182 gallons per
stop, an increase from 160 gallons in 2023, reflecting im-
provements in operational efficiency.

Most Impactful Changes in Business
Operations

Top 5 Changes in the

Last 12 Months

1. Business acquisition and
expansion to new markets.

2. Upgrading backoffice
systems and integrating new
technology.

3.Cross training staff to
handle multiple roles.

4. Adding or expanding the
use of tank monitoring sys-
tems to improve service eﬂiciency,

5.Expanding service capabilities, such as offering alternative

energy services like solar and HVAC.

.

Expansion into New Areas
Diversification of Services

Many propane dealers are exploring new revenue streams
as they look to futureproof their businesses. This includes EV
charging stations, solar canopies, and battery storage systems to
tap into the renewable energy market.

It also includes offering inhouse mechanic services to the pub-
lic, turning maintenance facilities into additional profit centers.

Final Thoughts

These expansions reflect
a growing trend in the in-
dustry to diversify beyond
traditional propane services,
preparing businesses for the
shift toward greener energy
solutions.

The 2024 Propane Indus-
try Survey highlights key
strategies that are driving
growth and profitability in the propane sector. By focusing on
technology, operational efficiency, competitive pricing, and di-
versification, Texas propane marketers can remain resilient in a

changing market. With customer loyalty strong and expansion
into new service areas on the rise, the future of the industry looks

bright.

TracPipe ©CounterStrike
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Flexible Gas Piping by OmegafFlex.

Leading Supplier
for Natural Gas and Propane

Omega Flex, Inc. has led the piping industry with its high-quality construction and commitment to exceed the industry’s
product and safety standards. The flexibility and long lengths of CounterStrike® CSST make it perfect for remodel and repair work. It can be
pulled like wire, which minimizes the need to remove and replace walls, while at the same time potentially reducing both construction cost
and shortening lead times. Omega Flex currently has over 100 patents registered worldwide and is a product and engineering driven company
committed to meeting our customers’ performance requirements.

For more information on CounterStrike’ CSST,

visit our website at tracpipe.com

© Omega Flex, Inc. 2024 m

MmegaFlex’

Omega Flex, Inc. 451 Creamery Way « Exton, PA 19341
1-800-671-8622 SO 9001 Registered Company
FGP-762 Rev 1223

October 2024 - Texas Propane 11



Support Local Schools:
Fuel Future Service Techs with the
2025 Propane Technical School Grant

Applications for the 2025 Program are Now Open
through December 20, 2024

Looking to fuel the next gen-
eration of skilled workers in your
community? The HVAC Tech-
nical School Grant Program,
administered by the Propane
Education & Research Council i
(PERCQ), offers up to $10,000
to high schools, community col-
leges, and trade schools to support
hands-on propane training, With
the growing shortage of trade
professionals, this grant can help
prepare students for future careers
and build a talent pipeline for local
businesses.

To qualify, schools must incor-
porate the provided curriculum
and meet requirements such as
acquiring propane-specific equip-
ment and appliances for practical training,

Who Can Apply: U.S. educational institutions, including
technical schools and community colleges, that offer propane-
related instruction in HVAC, plumbing, or similar courses.
Schools must be able to install propane appliances in their labs.
Each institution is eligible for one grant.

High Schools

High schools are eligible for a $5,000 grant to incorporate the
eight-hour Overview of Propane Distribution Systems curricu-
lum and accompanying list of appliances and equipment. This is
a condensed foundational propane systems program.

+ Three Pressure measuring devices.

+ Liquid leak detector solution.

+ Gas pipe, tubing and fittings samples.

+ Propane hydrometer and supply source cylinder.

+ Personal protective equipment.

+ One propane gas appliance.

+ A propane supply tank, regulator(s) and gas piping.

*Details of these appliances and materials in Program Guidelines

12 Texas Propane - www.txpropane.com

Technical School Grant Program Recipients

From the nationwide grant program, four Texas schools were
awarded during previous grant rounds those include: Collin Col-
lege in Plano, TX; PHCC San Antonio in San Antonio, TX;
Blanson CTE High School in Houston, TX; and Southwest Ju-
nior College in Uvalde, TX.

Tech & Community Colleges

Technical schools and community colleges are eligible for the
$5,000 program or a $10,000 grant for the 80-hour HVAC and
Plumber Technical Training curriculum and accompanying list
of appliances and equipment.

+ Three Pressure measuring devices.

+ Liquid leak detector solution.

+ Qas pipe, tubing and ﬁttings samples.

+ Propane hydrometer and supply source cylinder.

+ Personal protective equipment.

+ One Category One propane gas appliance.

+ One Category Three propane gas appliance.

+ One Category Four propane gas appliance.

+ Four venting components.

+ A propane supply source, regulator(s), and gas piping.

*Details of these appliances and materials in Program Guidelines



How It Works

Complete the online application and get approved.
Connect with your local Propane Advisor.
Complete pre-program paperwork.

Acquire the required items.

Attend an in-person Train the Trainer event.
Teach!

Complete an end-of-program report.

Teach again next year, and the year after that.

P NAVA P

What are the Propane Advisor’s responsibilities?

+ Adpvise and support the instructor.

+ Speak to the class twice during the instruction period.

+  Verify the safe installation of propane appliances and equipment.

I m po rta nt Dates + Help acquire and install required equipment, including a

Application period: hydrometer.
September 1 - December 20, 2024

How to Apply
Selections announced via email: Visit www.propane.com/ TechSchoolGrant to learn more, deter-
January 2025 mine eligibility, and apply.
Instructional period: Questions?
2025 Contact Elena Bennett at elena.bennett@propane.com.

Calendar Year Instructor Train the Trainer:
Summer 2025

There’s no hetter time than NOW to
upgrade your web presence. Warm
Thoughts Communications” websites,
social media, and reputation management
can make the difference when it comes to
growing your business.

Warm 7\

HOUGHTS

communications

Breakthrough Marketing
for the Propane Industry

Contact Jason today at 817-422-2212 or
jerwin@warmthoughts.com and get the website
your company deserves!

. Web and Social Media - Brand Differentiation
Ja§0n ErWln - Profitability Enhancement - Review Management
National Sales Representatlve General Advertising - Strategic Consulting and Training

October 2024 + Texas Propane 13



Fueling Higher Education
for Our Industry’s Children

TPGA Awards over $21,000 in Scholarships in 2024

Scholarship Update -
$222.000 icholaships awarded

$21,000 555 hips awarded

6 scholarship recipients in 2024

5 fundraisers at
Convention

raised at Convention
benefiting the TPGA
Scholarship Foundation

$25,695
]

What do a future homicide detective, a
budding business moguL and an aspiring
cosmetoiogist have in common? They're
justa few of the incredible students earn-
inga scholarship from the Texas Propane
Gas Association this year! Since 1997,
TPGA has awarded over $222,000 to
help launch the careers of young go-
getters, and in 2024, we're proud to add
$21,000 more to that total. From univer-
sities to trade schools, these scholarships
are fueling futures of members children

and grandchildren.

Kaydee Collins
Kaydee Collins, the daughter of Kenny
Collins, a service tech for
Nelson Propane, has
made a signiﬁcant
impact on her high
school and the Cor-
sicana community.
Throughout  her
time at Corsicana High

SChOOL Kaydee has excelled

as a leader, scholar, and dedicated com-
munity member. As Dance Team Man-
ager, Art Club treasurer, FCCLA local
president and region vice president, Youth
Congress and Student Council, she has
demonstrated her commitment to leader-
ship.

Her participation and success in FFA
National Honor
ety, Yearbook, American Sign Language
Club, Spoken Word Club, and One Act
Play highlight her versatility and dedica-

tion.

competitions, Soci-

Kaydee's extensive community service
includes volunteering with Habitat for
Humanity, organizing Special Olympics
events, participating in Salvation Army
charity drives, and helping at the animal
shelter, among other activities. Her dedica-
tion to giving back is truly commendable.

In addition to her school and commu-
nity commitments, Kaydee has worked as
a data entry clerk at Nelson Propane.

This fall, Kaydee Collins began her
studies in Advertising at Texas Tech Uni-
versity, where she will apply her leader-
ship skills, community involvement, and
academic drive to the next chapter of her
education.

Maeleen Rocha
Maeleen Rocha, the daughter of Esau
Rocha, a Supervisor/
Driver for TG Fuels
(previously WTG
Fuels), has distin-
guished herself
both academically
and athletically at
the University of the

Incarnate Word.

As a sophomore majoring in Business

Accounting with a2 minor in Finance,
Maeleen has shown a strong commit-
ment to her studies and future career. Her
involvement in extracurricular activities is
equally impressive.

While in high school, she was a mem-

14 Texas Propane < www.txpropane.com

ber of the National Honor Society and
demonstrated leadership as Captain of
the softball team and the soccer team. Ad-
ditionally, she participated in volleyball,
track, and cross-country, showcasing her
versatility and dedication to sports.

Maeleen's part-time work experience
reflects her strong work ethic and ability
to manage multiple responsibilities.

This fall, Maeleen Rocha is continuing
her studies at the University of the Incar-
nate Word, where her passion for busi-
ness and finance will undoubtedly lead to
continued success.

Kendall Jackson
Kendall Jackson, the granddaughter of
Nancy Jackson, a branch
manager for Cooper
Propane, has made
a remarkable im-
pact at Avery High
School and within
her community.
Graduating in
May 2024, Kendall has
been an active participant in numerous
extracurricular activities, showcasing her
leadership and dedication. She has been
involved in Lady Bulldog Athletics, Junior
Varsity and Varsity Volleyball, Varsity
Cheetleading, and the University Inter-
scholastic League (UIL).

Additionally, Kendall served on the
Yearbook staff and various school com-
mittees, and she is a member of the Na-
tional Beta Club Honor Society.

Her commitment extends to the arts as
well, with participation in One Act Play
and formal training in pointe, jazz, bal-
let, lyrical, and tap at the Angela Davis
School of Dance.

Kendalls community involvement in-
cludes various ministry and community
activities, reflecting her dedication to service.

While in high school, Kendall balanced
a job with her rigorous academic and ex-
tracurricular commitments.



This fall, Kendall Jackson began her
studies in General Studies at Texarkana
College, where her diverse interests and
strong work ethic will continue to shine.

Jazlynn Soliz
Jazlynn Soliz, under the guardianship
of Chance Lowrie, VP/
Operations Manager/
Owner of D & L

Propane, has made

a notable impact at
Brazoswood  High
School and within
her community.

As a dedicated student
from Clute, TX, Jazlynn has excelled in
both academics and extracurricular ac-
tivities. She has been an active member
of the Leadership Council, Varsity Soft-
ball team, and Marching Band, where she
has shown her leadership skills as Varsi-
ty Softball Team Captain and Marching
Band Section Leader. Her commitment
to excellence is evident in her participa-
tion in the top band at her school.

Jazlynn's dedication to softball extends
beyond school, as she has been heavily in-
volved in travel softball, requiring exten-
sive practice and weekend games.

This fall, Jazlynn Soliz began her stud-
ies in Criminal Justice at Hilbert College,
home to one of the nation’s leading Crim-
inal Justice programs, as she pursues her
goal of becoming a homicide detective.
Alongside her academic journey, she will

also be playing college softball.

Christopher Defore
Christopher Defore, the grandson
of Jason Dehart, a bob-
tail driver for Nelson
Propane, has made a

significant impact at
Athens High School
and within his com-
munity. Graduating
in May 2024, Christo-

pher balanced both high
school and college courses simultaneously,
earning a place on the Presidential Honor
Roll at his local college.

In addition to his academic achieve-
ments, he actively participated in various
extracurricular activities, including being
a member of DND, the PINNACLE
Student Council, and Phi Theta Kappa,

while also managing several AP classes.

His dedication to his community is
demonstrated through volunteer work
at the Athens Animal Shelter, assisting
at local elementary schools, supporting
multiple events at Athens High School,
and contributing to church activities.

This fall, Christopher Defore began
his studies in Physics and Engineering
at Abilene Christian University, where
his commitment to academic excellence
and community service will continue
thriving,

Alexandria Lee
Alexandria Lee, the daughter of Kristy
and Thomas Lee, both em-
L) ployees of TG Fuels

(previously WTG
\ Fuels), has made

a signiﬁcant im-

pact at Spur High

School and within
her community.
Graduating in May
2024, Alexandria has been an active par-
ticipant in various extracurricular activi-
ties, demonstrating her commitment to
excellence and leadership. She has been
involved in Band, UIL competitions, Na-
tional Honor Society, One Act Play, and
Future Farmers of America.

Her dedication to community service is
evident in how she spent her high school
summers assisting with vacation Bible
school, and throughout the year, sup-
porting children with learning disabilities
through a local organization.

In addition to her academic and extra-
curricular activities, she has gained valu-
able work experience at her local grocer,
balancing work and school.

This fall, Alexandria Lee started her
studies in Cosmetology at Wade Gordon
Hairdressing Academy, where she will
continue to cultivate her passion for cre-
ativity and service.

Thanks to the unwavering support of
our dedicated donors and fundraisers,
these amazing students know that their
propane family believes in them and their
future endeavors.

The TPGA Scholarship Founda-
tion has had an exceptional year, raising
$25,695 through our 2024 fundraisers:
expo silent auction, rifle raffle, booze wag-
on auction, Kendra Scott Trunk Show,
and golf tournament.

Nixon &
Lindstrom

INSURANCE

Protect Every
Fleet Member,
Every Mile.

35+ Years of
Serving LPG Clients.

Don't risk your fleet to subpar
coverage. Nixon & Lindstrom
offers more:

» Specialized propane
distribution insurance.

« Coverageinall 50 states.

« Diverse carrier and
coverage options.

e Trusted advisorsin
propane distribution
insurance.

e Third-generation, family
owned agency.

Jared
Ballard

3rd Generation
Specialist

Visit us at www.nixonins.com
or call 800-238-8994.
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Business Beat

Oftentimes, employers find themselves
in situations where another employer or
business is calling to ask questions about
a former employee. This could lead the
employer to think: What am I allowed to
say? How much information am I allowed
to give? Could there be consequences for
the information that I divulge? This ar-
ticle seeks to provide insight into what is
proper, and equally improper, to disclose
in situations involving employment verifi-
cations and job references.

Be Careful Over the Phone

Today, the vast majority of employment
verification and job reference requests take
place over the phone. Generally, itis nota
good idea to give job reference informa-
tion over the phone if someone “cold calls”
you. The reason being, you do not know
who is calling, and more importantly, why
they are calling.

For instance, the call could be coming
from an employer who is thinking about

hiring a former employee, but just as eas-
ily, the call could be coming from another
source like a private investigator, stalker,
or an identity thief.

Unless the employer has absolute cer-
tainty about the identity of who is call-
ing and for what purpose, it is best not
to divulge the information. Even still, a
good general practice is to respond to calls
about employees with something like,
“I'm sorry, but we do not release informa-
tion about current or former employees
over the phone. However, we will be glad
to furnish any information that your ap-
plicant authorizes us in writing to release
to you." A sample release can be found
here:  https://efte.twc.texas.gov/job_refer-
ences.html#referencewaiver.

What About Consequences?
Although the employer may have
strong feelings about a former employee
Wl’lO the employer feels may have wronged
tl’le company or WllO left the employer on

Workers’ Compensation
Carrier Offering Unparalleled

Advantages

v/ Competitive Rates

v/ Expertise for Fuel

Haulers/8350

v/ Customized Suite
of Services for
Mid-Market to
Large Accounts

+ Premiums Starting
at $10,000

Reach out to your agent for a quote

v/ Partnership Plus
Program for
Accounts $250k+

v Multi-State
Capabilities

BILLION
PREMIUM

ICWGROUP

Insurance Companies
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Employment Verification and
Joh References

By Jikku John, Legal Counselor to Texas Workforce Commissioner Joe Esparza

bad terms, the employer must resist the
temptation to badmouth the former em-
ployee. Employers can be held liable for
defamation if they provide information
“to injure a person’s character, fame, or
reputation by false and malicious state-
ments.” Additionally, employers will need
to expend money and resources to defend
against these claims. As such, the employ-
er should resist the urge to use inflamma-
tory language if information is requested
about a former employee.

Best Practices?

To avoid potential liability that could
be tied to employment verification re-
quests and job references, first, as men-
tioned before, it is not advisable to release
information over the phone. Second, the
employer should only provide truthful,
non-inflammatory information to avoid a
defamation lawsuit.

Accordingly, the employer should stick
only to facts. Third, only supply what is
requested. Unless there is a compelling
need to do so, try not to volunteer ad-
ditional things that are not connected
to the information requested by a pro-
spective new employer. Finally, maintain
good documentation. If someone calls
with an employment verification or job
reference request, make note of the per-
son making the request, the entity they
are associated with, their phone number,
and the purpose for which the call was
made. Good recordkeeping, in addition
to being a good business practice, can
also go a long way when dealing with is-
sues involving employment verifications
and job references.

Conclusion

For questions about this issue, or any
other employment—related matters, em-
ployers can call our employer hotline at:
1-800-832-9394, or email us at: employer-
info@twe.texas.gov.
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Pros4Care’s Golf Benefit Raises
Funds for Prostate Cancer Research &

! . 1\ )

(L to R): Kahil Mackenzie (Baltimore
Ravens), Adam Redmond (Dallas
Cowboys), and Flozell Adams (Dallas
Cowboys).

Pros4Care hosted its 16th Annual Golf
Benefit on September 9, 2024, in Plano,
Texas, and the event proved to be a re-
sounding success. The propane industry
once again demonstrated its strong sup-
port, with many members attending and
contributing to the cause. Among the spe-
cial guests were former Dallas Cowboys
players Flozell Adams and Adam Red-
mond, who added excitement to the day.

Pros4Care extends its heartfelt gratitude
to all the generous sponsors from the pro-
pane industry, including Gas Equipment
Company, Marshall Excelsior, Targa, RMI,
Tarantin Industries, BT& T, Metsa Tanks,
TransTech, Terravest, Hiltz Propane Sys-
tems, Bill and Lisa Powers, and LP Gas
Magazine. Their support plays a crucial
role in making this event possible and ad-
vancing the organization’s mission.

Founded in 2007 by propane indus-
try executives, Pros4Care is a nonprofit
dedicated to prostate cancer research and
awareness. Since its inception, the orga-
nization has raised over $300,000 in the
fight against prostate cancer, making a
meaningful impact on research and pa-
tient advocacy.

Pros4Care continues to inspire hope
and create change through its commit-
ment to research, awareness, and events
like this benefit.

According to the Prostate Cancer

Awareness
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Prostate cancer survivors (L to R): Casey Beasley, Bob Williams, JR Anderson, Pete

Carey, Abron Young, and Tom Hulsey.

L A MAKEEN Energy Company

(L to R): Gene Morrison, Josh McKay, JR Anderson, and Chris White.

Foundation, prostate cancer is the most
common non-skin cancer in men in the
U.S., and the 4th most common tumor

diagnosed worldwide. In the United
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States, 1 in 8 men will be diagnosed with
prostate cancer in his lifetime. It is esti-
mated that more than 3 million U.S. men
are living with prostate cancer.



66 (? A Look Back: 1997
TV,

Rules & Foundations

1997 marked a significant year for both
pop culture and the Texas propane indus-
try. This was the year when “King of the
Hill,” an animated sitcom about a Texas
propane salesman, made its debut. Run-
ning for 13 seasons from 1997 to 2010,
the show brought the propane industry
into the Iimelighc, reaching millions of
American households.

TPGA’s Reconnection with NPGA

In 1997, with the help of TPGA Presi-
dent Bill Green, TPGA rejoined the
National Propane Gas Association after
a 4-year hiatus. Green and other Texas
leaders emphasized the need for grass-
roots support and financial contributions
to NPGA to counter national regulations
affecting local businesses.

On the Regulatory Front

The Railroad Commission of Texas
(RRC) adopted NFPA 54, the National
Fuel Gas Code, in 1997 for the first time.
However, not all RRC proposals were
welcomed by TPGA. The association suc-
cessfully opposed controversial ‘out of gas”
rules and strict notification requirements.

Additionally, the RRC introduced a
Category P license for cylinder exchange
operators and began drafting mandatory
continuing education rules.

Education & Marketing Initiatives

In 1997, the Texas Propane Education-
al & Marketing Foundation (TPEME),
now known as the Propane Council of
Texas (ProCOT), was launched. This
formation enabled Texas to receive a 20%
rebate from the national Propane Educa-
tion & Research Council (PERC). Over
the past 27 years, ProCOT has funded
millions in consumer education, from TV
campaigns to its long-running Duty to
Warn Safety Mailing Program.
Establishing Key Foundations

1997 also marked the creation of the La
Due Moos Scholarship Foundation, now
known as the TPGA Scholarship Foun-
dation. Established with support from the
Stanley Moos and La Due families, the
foundation has awarded over $220,000 in
scholarships to deserving students over its

27-year history.

Another significant milestone was the
founding of the TPGA Legal Defense
Fund, now called the Texas Patriots Legal
Defense Fund. This fund plays a critical
role in defending the industry from local
government overreach and excessive regu-
lations, ensuring that propane businesses

can continue to operate without undue
interference.

1997 was a transformative year for the
Texas propane industry, with key regula-
tory, educational, and marketing advance-
ments that still influence the industry

today.

® You will receive good old
fashioned customer service.

® You will be educated
about your policy coverages
and shown where you might
be vulnerable.

® You will receive
multiple options for
your insurance.

401 N. Ridgeway Drive,
Cleburne TX 76033
817-645-9155

- Disability Insurance * Farm & Ranch

MARSHALL YOUN
INSURANCE
People Who Care. Insurance That Works.

Isn’t it time to trust that your insurance
works as hard as you do?

m T —
Cans A wsng | ation

Employee Benefits « Long Term Care
Business & Commercial Insurance
Home & Auto * Life Insurance

Allen and Debra Wells

Wells Propane & TPGA/President

“We can’t say enough good things about
Marshall Young Insurance. Rusty and his
teammate Kalynn, along with the rest of the
team at MYl are extremely knowledgeable
about the propane industry and consistently
9o above and beyond to assist with our
insurance requirements. “
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Have You Sent Duty to Warn
Mailing for 2024?

Low-Cost Texas Mailing Program Available

—— PROPANE COUNCIL ——

save time. save money. promote safety

Don't miss this critical opportunity to
protect your company and your custom-
ers. Act now to ensure you get to par-
ticipate in the 2024 Duty to Warn Safety
Mailing Program.

What Even is My Duty to Warn?
Duty to Warn is not just a legal con-
cept; it’s a vital responsibility that can’t be
ignored. In the realm of tort law, it signi-
fiesa party's obligation to safeguard others

Let the company that knows
your business, protect your business

SURORS

OF TEXAS

worker's compensation e general liability e auto insurance
property insurance ¢ health insurance & employee benefits
risk management services

Protecting Propane and Petroleum
Dealers for over 20 Years!

225 S. Fifth St., Waco, TX 76701 e (800) 267-6221 ® www.insurors.com

TPGA

Member
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from harm by warning them about poten-
tial hazards. When this duty is disregard-
ed, the consequences can be dire.

Imagine facing a lawsuit for injuries
caused by your products because you
failed to provide adequate warnings.
Such cases typically fall under the um-
brella of “negligence” claims. The impor-
tance of fulfilling your duty to warn can-
not be overstated.

How Can My Company Comply?

Compliance with the Duty to Warn
requirement is more achievable than you
might think. There are various avenues
through which you can deliver essen-
tial safety information to your custom-
ers. Consider options like monthly bill
stuffers, warning labels, safety calendars,
newsletters, door hangers, or even the
back of meter tickets. Aiternativeiy, you
can opt for the comprehensive and con-
venient approach provided by the Pro-
pane Council of Texas’ Duty to Warn
Safety Mailing Program.

About the Texas Duty to Warn
Propane Safety Mailing Program
Our Duty to Warn program is more
than just a checkbox for compliance; it's a
comprehensive, service-based project de-
signed to keep your customers safe. The
heart of this initiative is a Texas—speciﬁc,
all-encompassing safety brochure that cov-
ers a wide range of crucial safety topics.
From teaching people how to detect
the unmistakable odor of propane to
guiding them on what to do when they
smell gas, our brochure is an invaluable
resource. It also addresses critical con-
cerns like carbon monoxide safety. In
2023 alone, we successfully delivered
over 305,000 propane safety brochures

on behalf of Texas propane companies.

How does it work?
l.Texas propane retaiiers gO to www.
procot.org/ dutytowarn.



2. Complete the online registration
form and upload your Texas propane cus-
tomer mailing list to the form.

3. Registration package is automatically
sent to a third-party mail house.

4, You will receive email confirmation
as soon as your registration is received.

5. Your company name is ink jetted on
to the Texas safety mailer.

6. The safety mailer is sent to your Tex-
as customers within 30 days by non-profit
bulk mail.

7. Once mailed and payment is received,
you will receive a postage receipt and no-
tarized affidavit from the mail house that
your mailing is complete.

What does it cost?

The biggest savings to you is there is
no cost for the brochure when mailed in
Texas.

ProCOT covers the big cost, the post-
age, to Texas customers.

Each Texas retailer participant is re-
sponsible for two pass-through fees. You,
the retailer, are only responsible for a small
$38 fulfillment flat fee and 9.5 cents list pro-
cessing fee per address.

Important mailing list tips

K
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Mailing List s
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Virtually every software program con-
taining customer information can be ex-
ported into a spreadsheet mailing list.

All lists must be uploaded to online
registration. Please do not email lists.

No PDFs. Mailing lists must be in Ex-
cel or csv file.

Please remove customer notes, like
COD, Cash Only, etc. If this is next to
their name, this will print on the outside
of the mailer.

Deadline. Act now, because time is
running out. With only one month left,
dont delay—sign up for our Duty to
Warn program today. The deadline to
have your mailing go out in 2024 is De-
cember 1, 2024. Program is first come,
first served while stock is available during

the 2024-2025 heating season.

NBAM

PROPANE

BAM Propane is committed to servicing your propane needs with supply availability at all the
major supply points across Texas. We market Polygrade Propylene, Refrigerant Grade Propane
in addition to HD-5. Please contact us for more information:

Jeff Severson
Marketing Manager
(817) 738-8224 (Office)
(817) 894-6126 (Mobile)

Experts at delivering

QUALITY every time.

" QUALITY STEEL

Becouse Quality Steel Means Quality Tanks
* Thank You for Supporting USA Manufacturers w

Visit Us Online:
www.propanetank.com

TRUSTED & BEST
Quality | Customer Service | Delivery | People
Warranty | Distribution Network | Inventory

HOME OFFICE
2914 U.S. 61
Cleveland, MS 38732
800-345-2495

Quality is more than just our name.
We strive each and every day

to provide our valued customers
with the absolute best products
and services available. We are
family owned and appreciate the
relationship we have with our
customers. When you want the

best...choose QUALITY.

OHIO LOCATION
721 Graham Drive
Fremont, OH 43420
419-334-2664

UTAH LOCATION
5601 Axel Park Rd.
West Jordan, UT 84081
801-280-1133

Brent Rogers
Regional Sales Manager

662-719-0716 « brogers@propanetank.com

October 2024 « Texas Propane

21




Do Not Miss Qut!

$25 Million Available in Grants for Purchases
of Propane Bobtails, Vehicles & Buses

Last month, the Texas Commission on
Environmental Quality (TCEQ)'s Texas
Natural Gas Vehicle Grant Program
(TNGVGP) opened. This program of-
fers substantial financial support for up-
grading heavy-duty and medium-duty ve-
hicles to propane and natural gas vehicles.

Program Highlights

Total Funding: $25 million available.
Funds are first come, first served. Apply
now, purchase later!

Grant Amount: Up to 90% of eligible
vehicle replacement or repower costs.

Eligible Vehicles: Heavy-duty and me-
dium-duty vehicles like propane-powered
bobtails, school buses, box trucks and
other medium duty fleets.

Fuel Options

Liquefied Petroleum Gas (LPG), Com-
pressed Natural Gas (CNG) and Lique-
fied Natural Gas (LNG).

Key Requirements

Vehicles must operate at least 75% of
the time within the Clean Transporta-
tion Zone for four years or 400,000 miles,
whichever comes first.

Eligible vehicles include purchase of
new propane or natural gas vehicles and
used propane or natural gas vehicles
(model year 2018 or later).

Applicants must have owned and oper-
ated the vehicle being replaced in Texas
for at least two years prior to application
submission.

Application Process
1. Access application materials on the  html.

Texas Natural Gas Vehicle Grant Pro-
gram (TNGVGP) webpage at https://

www.tceq.texas.gov/ airquality/terp/tngugp.

2. Submit completed applications by
March 4, 2025, at 5:00 PM CT

Clean Transportation Zone

A PRCDIRARM OF TOED

El Paso
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Documentation

You'll need the following documenta-
tion:

1) Updated and signed W2 form

2) Registration for the past two years,
plus current year.

4) Passenger and driver side pictures;
front and rear pictures. Need to show
both ends of the

vehicle, and from the ground to the sky.

5) Pictures of both sides of the engine

6) Picture of engine ID label

7) Picture of windshield with current
sticker

8) Signed bid for new propane vehicle

£ " |
L
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FUNDING

For More Information

Contact the Propane Council of Texas’
complimentary grant writer

Heather Ball

American Energy Institute

Phone: 512-484-8535

Email: heather@americanenergyinstitute.com

TERP website: https://www.tceq.texas.
gov/airquality/terp/ tngvgp.html

Subscribe to Grant Alerts

To stay informed about TNGVGP
and other Texas Emissions Reduc-
tion Plan (TERP) programs, sub-
scribe to our mailing list using the
TERP  email  subscription  form
https:/ /public.govdelivery.com/accounts/
TXTCEQ/signup/37420.

Sample Grant Amounts
Last Year's Grant Round

Leander ISD received $709,500 for (10) buses

a North Texas & Northeast propane company $53,641 for (1) bobtail
a Central Texas propane company $118,743 for (1) bobtail

a South Texas propane company $122,863 for (1) bobtail

The older the vehicle you replace, the more money you get.

800.488.8816
amrstd.com

ASIM e
Keep your cylinders
from falling victim
to tampering!

Our new hole punch pattern will help

& reduce the ability to cut panels & tamper

with cylinders. Available on most
aluminum units.

"E New & Improved
A High Security Pattern

QOriginal Pattern
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What the Farmers’ Almanac Says
About Texas Winter 2024/2025

As the Texas propane industry gears
up for the winter of 2025, the Farm-
ers’ Almanac offers crucial insights into
what Texans can expect. Unlike much of
the country, which is bracing for a “Wet
Winter Whirlwind,” Texas is forecasted
to experience a milder winter with above-
average temperatures. However, this does
not mean the season will be without its
challenges. Propane providers must still
prepare for potential cold snaps and a sig-
nificant snowstorm in 2025.

A Season of Storms and Surprises

The astronomical start of winter begins
with the winter solstice on Saturday, De-
cember 21, 2024. This winter, La Nifia,
a periodic cooiing of ocean surface tem-
peratures in the central and eastern equa-
torial Pacific, is expected to develop and

persist through the season. La Nifia typi-
cally brings wetter and colder conditions
to many parts of the United States, and
this year is no exception.

According to the Farmers' Almanac,
Texas and the Southern Plains, includ-
ing western Kansas, Oklahoma, and por-
tions of Nebraska and New Mexico, are
expected to experience a “warmish” winter
with above-average temperatures. How-
ever, this does not mean Texans can let

their guard down. The Almanac warns of
a possible snowstorm at the beginning of
February, with up to six inches of snow
predicted for Texas. This potential for
signiﬁcant snowfall highlights the impor-
tance of being prepared for sudden and
severe weather changes.

The Farmers’ Almanac:
A Time-Tested Tool

For over 200 years, the Farmers Al-
manac has provided reliable long—range
weather forecasts using a formula that
correlates celestial events with meteoro-
logical conditions. This time-tested meth-
od, now accounting for modern environ-
mental factors, continues to offer valuable
insights, helping industries like the Texas
propane industry prepare for increased
demand during cold snaps and storms.

PROPANE EQUIPMENT?

Look no further

L w

=
Tarantin

M /NDUSTRIES, INC.
Tarantin.com » 1.800.922.0724

Order days, nights & weekends at tarantin.com
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Don’t Miss Out on Getting Your FREE
Flip Guide to Help Your CSRs
Answer Customer Questions

Do your propane employees know
what to do if a customer calls because
they're out of gas or suspect carbon mon-
oxide? Just in time for the heating season,
the Propane Council of Texas (ProCOT)
wants to remind you that the valuable re-
source, ‘Propane 101: Your Go-To Flip
Guide for Customer Questions,” un-
veiled last year, is still available, while
supplies last. This comprehensive guide
equips customer service representatives
with the knowledge and tools to effective-
ly address a wide range of inquiries.

Act Now! It’s been over a decade since
the guide was last updated, and the Coun-
cil is excited to provide this essential tool
to the Texas propane industry once again.
Each branch is allowed up to 5 copies of
the guide, available for free (just cover the

cost of shipping and handling).

Don't miss out on this opportunity to
enhance your customer service!

The CSR flip guide covers a multitude
of essential topics divided into two catego-
ries: Emergencies and Other Inquiries. Each

section is meticulously crafted to provide
concise yet informative responses to com-
mon customer questions and concerns.

PSC

For all your
compliance &
safety needs

« Decals, books, signs, business
forms, training materials, bill
stuffers, compliance materials,
and consumer safety items

« Contact us about custom

{3 propaneservicecorp
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orders for your business.  WiIERTZ I ENE (15|
ALL RAILROAD CROSSINGS
ORDER ONLINE AT WWW.PROPANESERVICECORP.COM
FOLLOW US ON OUR NEW SOCIAL MEDIA PAGES

Get Quick Answers on
These Topics:
Emergencies:

+ Carbon Monoxide

+ Pilot Outage

+ If Customer Smells Gas

+ Out-of-Gas Calls

Other Inquiries:
+ New Customer Calls
+ Appliances
+ General Propane Information
+ Aboveground Tank Information

+ Underground Tank Information
+ DOT Cylinders Information

How to Get the Flip Guide: If you
would like to order some flip guides for
your Texas branches, please visit https://
propaneservicecorp.com to order your free
flip guides. It's a great deal as you only
have to pay for shipping and handling

charges.

RS SR AL ON
"R SR AL ON
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PULL LIQUWID OFF
PULL LIGUWID OFF

PUSH VAPOR W 1%
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Perez Propane Hosts
Congressman Tony Gonzales

PEREZ ()
PROPANE"

On August 28, 2024, Perez Propane hosted U.S. Rep. Tony Gonzales
(TX-23) at their Tornillo, Texas, facility. The Congressman is a mem-
ber of the House Appropriations Committee and sits on the House
Homeland Security Committee. Perez Propane employees highlighted

the versatility of propane and its importance in rural communities due

Inside the Industry

to its reliabiiity, resilience, and enVironmentaHy friendly attributes. Perez
Propane’s Elizabeth Perez discussed how their community uses propane
to power different sectors of the economy, such as agriculture, and provides
critical energy so businesses, both big and small, can thrive. Perez Propane
employees also talked to Rep. Gonzales about autogas, propane school
buses, and renewable propane. Facility staff thanked the congressman
for supporting the Energy Choice Act and asked him to cosponsor the
STORAGE Act and support NPGA’s appropriations requests, including
additional research and development of renewable propane.

Hosting a facility visit is a valuable opportunity to educate your elected
officials about your company’s impact on the community — and NPGA
is here to help. If your company is interested in hosting a site visit, please
contact NPGAS Senior Manager of State Association Relations, Eric
Sears at esears@npga.org.

In Memoriam

Juan “Johnny” O. Serrano, 89, a cherished member of the Marfa
community, passed away peacefully on August 26. Johnny dedicated
his life to both his family and his work, leaving a lasting impact on
those who were fortunate enough to know him.

Johnny was an attendee of Blackwell School and a proud graduate

of Marfa High School. His sense of duty led him to enlist in the Army in
1954, where he served as a medic during the Korean War.
Following his honorable discharge from military service, Johnny built a reputa-
tion for his strong work ethic. His noteworthy career included positions at Rio
Grande Electric and Marfa TV Cable. Johnny was best known; however, for
his time delivering propane across the Big Bend region. He worked for various
companies most recently retiring in 2017 from West Texas Gas.
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Texas LPG Job Board:
Search 450 Job
Candidates

The Propane Council of Texas has part-
nered with GeneratioNext Propane Pros.
Through the website www.nextgenpropane.
com, we offer several free features that
make it a valuable resource for propane
businesses including:

+ Large Pool of Qualified Appli-
cants: With over 5,450 active and quali-
fied candidates nationwide and over 450
in Texas, propane businesses can access a
vast talent pool.

+ Targeted Search: Employers can find
potential hires based on criteria such as
location, experience level, CDL certifica-
tion, and more.

+ Applicant Profiles: Detailed candi-
date profiles, including resumes, educa-
tion, and skills, empower employers to
make informed decisions.

+ Easy Job Posting: Propane busi-
nesses can post open positions with clear
descriptions, locations, and salary ranges
to attract suitable applicants.

If you have questions, please contact
Michelle Wilson at michelle_wilson@
bostonenv.com or 774-259-9424,

Do You Qualify for
$1,600? Find Out

¥ 2 1& HLAT PUNP
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You can receive up to $1,600 for
instaHing a Heat Pump Helper through
the Heat Pump Helper Personal Use
Program. Traditional electric heat pumps
struggie in cold weather, causing higher
electric demand and inconsistent heat.



The Heat Pump Helper™ uses hybrid
technology to boost efficiency, reduce
costs, and improve comfort.

To participate in the $1,600 rebate
program for Texas propane employees:

1. Complete the HPS Interest Form at
https:/ /www.procot.org/ heatpumphelper

2. Fill out the 2024 Personal Use Pro-
gram Form upon approval.

3. Attend an online training session.

4. Complete the PERC Survey after
installation.

Interest forms are due before November
30, 2024, and installations must be before
the extended deadline of January 15, 2024.
For questions, call (800)325-7427 ext.2 or
email info@propanecounciloftexas.org.

People in Propane

WTG Fuels, LLC, a subsidiary of
West Texas Gas, was acquired by
ThompsonGas, LLC. WTG Fuels,
based in Midland, Texas, distributes
propane, refined products, and lu-
bricants to residential, commercial,
and oilfield customers throughout
West Texas, the Texas panhandle,
central, and south Texas.

ThompsonGas announced that
200 employees of WTG Fuels will
join the ThompsonGas family. This
new area will operate as TG Fuels,
based in Midland, Texas, under
the local leadership of Casey King
and Lane Worthington. With this
acquisition, ThompsonGas now
serves customers in 25 states.

Game Changer for Propane Marketers
PRO
Ultrasonic Smart
Gas Meter

* Remote metering with either cellular LTE or
LoRa meter options
* Provides a familiar customer interface similar

to other utilities

+ Optimize efficient deliveries
Bergquust

+ Adds control to overall storage efficiency
* Ability to shut off service remotely
+ Accuracy & Durability Sensor

+ Ultrasonic Flow Sensor

New TPGA Members

MARKETER
Chaparral Propane
Ingram, TX

Protect Your Business!
Enforce Your Contracts!
Lock America’s Fill Valve and POLock
Ensure Your Fuel Goes in Your Tanks!

- -

No Tools Needed!
Your Exclusive Key coded for all your locks,
including Locks for Cages!
Call Lock America or Your Distributor for samples!

HELP!!

Business is booming!

We need Sales Reps, Customer Service Reps, Assemblers!
Competitive Salary & Benefits! Full Pay When Training!

rockBmerica
www.laigroup.com 800'422' 2866 sales@laigroup.com
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Al FOR SALE

- 48,000 gallon propane storage facility
’7|§ (30 and 18) located on .98 acre lot in
Garrett Taylor, TX. 1.5 miles from
""""""" new Samsung Plant.

Garrett Insurance Agency, Inc
Formerly, Southern Star Insurance Agency, Inc Would consider selling tanks separately

Owner financing or leasing a possibility.

Cecil Joiner, Risk Manager

cecil@garrettinsurance.com View details at
936-756-2222 www.richardthrasher-realestate.com
www.garrettinsurance.com irthrasher@yahoo.com

INDEX TO ADVERTISERS PetroStar Equipment Resources

Purchase & Sale Pre-Owned

ASM- American Standard 23 Longhorn Propane 17 Propane Tanks

BAM Propane 21 Marshall Young Insurance 19 5,000 gallons to 90,000 gallons

Bergquist 27 Meeder Equipment Co. 6

BLT Tanks 7 METSA5 FOR SALE

CUl 29 Nixon & Lindstrom Insurance 15 (1) 90,000 gallon, 250 psi

Fisk Tank Carrier Inc. Outside Back Cover OmegaFlex/TracPipe CounterStrike 11 (2) 30,000 gallon, 255 psi

Gas Equipment Company 31 Propane Plus LLC 31

Insurance Company of the West 16 Propane Service Corporation 25 Contact: Jim Oliver

Insurors of Texas 20 Quality Steel 21 832-643-7968

Legacy Energy Consulting Inside Front Cover  Tarantin Industries 24 petrostar@pdgq.net

Lock America 27 Warm Thoughts Communications 13

Lone Star Energy Group 28

Are you paying too much

I-O N E T for Workers’ Comp?

Energy Group

FUEL YOUR PROFITS WITH LOWER WORKERS' COMP PREMIUMS

I Texas Propane @ | I .
Endorsed by: ¥ LY [
Y Pan Caas Association exas VILITUA

*Dividends are not guaranteed and past dividends are not a guarantee of future dividends. The Texas Department of Insurance must approve all dividend plans

Call your agent for a quote or call Josh Andrajack, Group Administrator at 940-723-7111 or at josh_andrajack@ajg.com.

28 Texas Propane « www.txpropane.com



CALENDAR

OCTOBER
1-2

PERC Advisory Committee Meeting
Tulsa, OK

1-2
TPGA Board & Committee Meetings
Fredericksburg, TX

7
National Propane Day

7-9

NPGA Fall Board of Directors, Committee
& Section Meetings

San Antonio, TX

8
LPG Charity Fund Golf Tournament
Houston, TX

10
Ad deadline for November Magazine

17-18

NPGA Benchmarking Fall Meeting
Milwaukee, WI

29
Emissions Reduction Incentive Grants Program
(ERIG) Deadline

NOVEMBER
10

Ad deadline for November Magazine

30
Heat Pump Helper Interest Forms Due

DECEMBER
4

Texas Duty to Warn 2024 Deadline

5-6
PERC Council Meeting
Naples, FL

10
Ad deadline for January Magazine

JANUARY 2025
15

Deadline to install Heat Pump Helper
under Personal Use Program (PUP)

©

KLEIN

YCUI

Cody McSperitt
405.668.0513

Richard Salopek
Appliance

214.620.3396

Geoff Lucke
Appliance

817.913.5548

Equipment

e Inventory In Stock e 24 Hour Shipping e Free Freight Programs
e Technical Services Support e Warranty and Claims Support

REGL) = TracPipe

ySD Products

MAXITROL J@m!
¥ MONESSEN Y|

MAJESTIC

i o
GRAND (\ CANYON

m GAS %’ LOGS

outdoor

lifestyles

EVERWARM o pgalfyre BROMIC

DOrmont

M Heater . :
wearsme HPC Rinnai.

HEATING

For more info on these lines or any of the many other products we carry, contact our
customer service at 800-845-5301 or ask your CUI Salesperson

HQ: Simpsonville, SC | Ocala, FL | Mt. Sterling, KY | Carrollton, TX

800.845.5301 e« Fax: 800.447.6854 e www.cuiheat.com
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PROPANE with PURPOSE

Fall Fun with a
Candy Apple LP Gas Stove

ook up some candy-
coated apple treats in
a truly vintage way!

The Candy Apple LP Gas
Stove #4110BG is powered
by a 34,557 BTU/HR
burner. The gas stove pairs
with the hand-crafted copper
kettle. This candy apple gas
stove is for outdoor use only
but note that some states
prohibit cooking in copper.
This is a great addition to
farms, festivals and tourist
attractions.

This unique stove is
made by Gold Medal, and is
available at many restaurant
supply shops. Its list price
is $1,195. Gold Medal
was started in 1933 by
selling larger sizes of drink
concentrate flavors to the
carnival and amusement park
industry. It has continued
to grow in the concessions
industry, breaking ground
on things like kettle corn
and cotton candy machines.
Today it offers a wide variety
of concession products:

30 Texas Propane - www.txpropane.com

popcorn machines, waffle
makers, sweet treats and
fudge makers, nacho cheese
dispensers, and the list

e
\
=

goes on. You can find direct
information to Gold Medal's
products at https://www.
gmpopcorn.com/ .
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NO JOB IS TOO LARGE OR TOO SMALL
We Sell Tanks Wholesale and Retail

We stock Propane Tanks

We offer tanks for sale and for installation
« 120#

+ 250 above and underground

+ 500 above and underground

+ 1000 above and underground

+ We can order tanks up to 30,000 gallon

Serving Central Texas with Pride

Propane Plus, LLC https://propaneplusatx.com Propane Plus, LLC

450 County Road 180 propaneplus01@yahoo.com 5325 W. Highway 29
Leander, TX 78641 512-259-7587 Bertram, TX 78605

To enhance your shopping experience,

gasequipment.com
is now our ecommerce storefront.

The new gasequipment.com is designed so
you can get online quickly, find what
you heed and get going.

 Streamlined design & navigation
* Improved search & filtering

 Simplified shopping experience
* Optimized account features

Atlanta GA Chandler OK Dallas TX Fayetteville NC
(800) 241-4155 (800) 763-0953 (800) 821-1829 (800) 447-1625

Houston TX Indianapolis IN Kansas City MO
(800) 334-7816 (800) 241-1971 (800) 821-5062
(GAS EQUIPMENT C0, INC) Little Rock AR Richmond VA St. Louis MO
~ (800) 643-8222 (800) 368-4013 (800) 423-4685
A MAKEEN Energy Company Tracy Wells John Percy Mike Armstrong

www.gasequipment.com East Texas West Texas South Texas




FISK OWNERS
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Your truck is your mobile shop, workbench, components warehouse, field
office and your company'’s brand image. Expect more with Fisk.

Buy a Fisk truck today, drive it home tomorrow!

New Truck Inventory -

Available Today!

Knuckle and stick
boom trucks available.
Options on trucks available.

Contact Fisk Today! 920-477-0334 www.fiskinc.net
CUSTOM PROPANE TANK SERVICE AND INSTALLATION TRUCKS AND TRAILERS



