JWilliamsStaffing Chart #1

Real Estate Recruitment and Stdffing Solutions

ASSESSING A
REQUEST FOR AN ASSISTANCE ANIMAL

1. Is the animal a dog?

2. Is it readily apparent that the dog is
trained to do work or perform tasks for the
benefit of an individual with a disability?

3. Is the animal required because of a
disability?

4. What work or task has the animal
been trained to perform?

Task Identified

The animal is a service animal and The animal is not a service animal but
reasonable accommodations should reasonable accomodations might still be
be made. necessary (Continue to chart #2).

*This is not a legal guideline. You should use your own discretion and company policies in addition to this guide
when considering requests for reasonable accommodation.




JWlIIlamsStafflng Chart #2

Real Estate Recruitment and Stdffing Solutions

ASSESSING A
REQUEST FOR AN ASSISTANCE ANIMAL

4. Have they requested reasonable accomodation?

5. Does the person have an observable
disability or do you already have info giving
you reason to believe they have a disability?

6. Have they provided info that reasonably
supports they have a disability?

7. Have they provided info that supports the animal does
work and/or provides therapeutic emotional support with
respect to the individual’s disability?

8. Is the animal commonly kept in
households?

A reasonable accommodation should A reasonable accommodation is not
be provided under the FHA. required to be provided under the FHA.

*This is not a legal guideline. You should use your own discretion and company policies in addition to this guide
when considering requests for reasonable accommodation.




