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Michael Crow 
Deputy Commissioner of Financial Institutions 

Michael oversees the Financial Institutions Division. He is responsible for overseeing the Department’s 
regulation of state-chartered banks and credit unions, as well as non-bank financial institutions licensed in 
Minnesota, encompassing trust and finance companies, mortgage-related businesses, money transmitters 
and the securities industry.  
Crow joined the Department in 2010 and previously served as Director of Banking & Trust. He has a 
background in risk analysis and accounting and is a graduate from the University of Colorado Graduate 
School of Banking. 
 

 

Caitlin Hoover 
National Bank Examiner – RRED Resource Team Manager 
– Compliance/CRA 

Caitlin is a National Bank Examiner located in Minneapolis. She is a Resource Team Manager where she 
identifies and assesses national resource priorities for banks of all sizes. Prior to her current role, she served 
as a Midsize and Community Bank Supervision Team Leader and Analyst to the Assistant Deputy 
Comptroller. 
Caitlin joined the OCC in 2009 after graduating from Minnesota State University, Mankato with a degree in 
Economics. 
 

 

Dana Pape 
Field Supervisor, Minneapolis Field Office 

Dana is a FDIC Field Supervisor assigned to the Minneapolis Territory.  Ms. Pape began her career with the 
FDIC during June of 2006 as an assistant examiner, become a Senior Examiner in 2012, and accepted a 
Supervisory Examiner position in 2021. She completed numerous risk management examinations at 
community banks of varying sizes and complexities, including several examinations that involved irregular 
or fraudulent activities. 
In May 2024, she became a Field Supervisor within the Risk Management division where she is responsible 
for planning, directing, and coordinating examination activities; developing newly hired personnel; and 
maintaining working relationships with bank and supervisory authorities. 
 
 

 
Ryan Baker (Moderator) 
Vice President 

Ryan joined SPECTRUM as Vice President in 2022 after a decade in the due diligence services industry. 
He is a Minnesota native and graduated with honors from the University of Wisconsin, Eau Claire, where 
he obtained a degree in Business Management and Marketing as well as his Leadership Certificate.  
Ryan has strong industry connections in the Midwest and vast experience aligning lending solutions for 
clients in various finance and legal industries nationwide. He spends the majority of his time sourcing non-
bank financing opportunities by working closely with commercial bankers, restructuring advisors, business 
consultants, investment bankers, CPA’s and attorneys as well as handling initial underwriting.  
He is an active board member of the Minnesota Chapters for the Secured Finance Network (SFNet), the 
Turnaround Management Association (TMA), and the Risk Management Association (RMA). 


