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OSHER LIFELONG LEARNING INSTITUTE AT NORTHWESTERN UNIVERSITY

BACK, BLENDED, BETTER: Q&A   
LOGISTICS & SERVICES

Office Hours, Important Reminders and Dates, Information on Northwestern Services like Wildcards, 
Libraries and Intercampus Shuttle.

Office Hours:

OLLI staff will return to campus permanently on August 30. 

The offices will be open to members from 9am – 4pm (less a flexible hour for lunch)

CH: 339 East Chicago Avenue, Wieboldt Hall, Chicago, IL 60611

EV: 500 Davis Center, Suite 700, Evanston, IL 60201

Note: OLLI members can arrive up to 45 minutes prior to a study group or event, but your classroom 
may be occupied until just before your start time. Please be respectful of other groups’ time in our 
limited spaces.

Important Reminders

The OLLI Way

As a lean staff, we do the very best we can to provide an outstanding experience for each and every 
OLLI member. Our community values kindness, patience, positivity, and respect – something we call 
The OLLI Way. These values are critical as members, staff, and volunteers interact with one another. 
They will be especially important as we manage the logistics, fun, and excitement associated with our 
transition back to campus. Thanks to all of you for embracing the OLLI Way.

We’ve Got You

A smiling group of volunteers will join our lean but enthusiastic staff in welcoming members back 
to campus. We want everyone to feel comfortable and welcome. Look for OLLI VOLLI nametags to 
identify those who can answer questions and point you in the right direction. You can also check the 
digital sign boards for the location of each study group. In CH, these are located on floors 1, 4, and 5; 
In EV, these are located on floor 7. We can’t wait to see you!

Important Dates

August 1: Catalog becomes available; Membership purchases begin

August 16: Registration begins

August 30: Registration ends

August 30: OLLI staff back on campus permanently 

September 7: Fall term begins
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Northwestern Services

LIBRARIES: 

The Main Library building in Evanston is now open. Click here for more information.

The Schaffner Library within Wieboldt Hall remains closed. We will provide more information on this 
site as we know more.

INTERCAMPUS SHUTTLE: Fully operational and available to OLLI students with a current Wildcard 
that contains your photo. Click here for shuttle information: 

WILDCARDS: Wildcards will be issued to all OLLI members who purchase a full academic year 
membership. The OLLI and Wildcard staff will begin processing Wildcards after registration closes on 
August 30. We ask for your patience as this will take several weeks to process, print, and be mailed to 
your home. If you’re a current Wildcard holder, your current card will be valid through September. Click 
here for benefits of the Wildcard.

COMPUTER LAB: CH: There is no longer a computer lab in Wieboldt Hall 4th floor.

* Campus Specific Information: OLLI is subject to the standards of the buildings we occupy. Therefore, 
some Evanston (EV) practices will be dictated by building management at 500 Davis Street; some 
Chicago (CH) practices will be dictated by Northwestern University for Wieboldt Hall. 
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