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7 Takeaways for Persuasive Messaging:

Effective Communications Strategies
for Combating Antisemitism ADL®

Most non-Jewish people have relatively little understanding of antisemitism and
issues facing Jewish Americans. In order to reduce antisemitic attitudes and increase
allyship among non-Jewish people, we must communicate in a way that is different
from how we communicate to those who are more knowledgeable and already
committed to the fight against antisemitism.
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Top 7 Messaging Recommendations

1 Highlight the personal impact of antisemitism
- Focus on personal, specific, everyday impacts of antisemitism on Jewish individuals

- Avoid talking about collective Jewish suffering or the impact of antisemitism on Jewish people
as a whole

2 Underscore Jewish people’s relatability

- Highlight warmth, social values, and everyday experiences of Jewish individuals, such as community
involvement or family dinners

- Avoid overemphasizing achievements or influence, which can reinforce stereotypes

3 Feature the voices of allies and supporters

- Feature non-Jewish voices speaking about antisemitism and validating Jewish experiences — they
can serve as a proxy for the audience to understand and empathize with the issue

- Use everyday people in contemporary scenarios as credible narrators

4 Use “antisemitism,” but judiciously

- Use the words “antisemitism” or “hatred of Jewish people,” as they are terms that most people
know and prefer

- In some cases, people recognize that a scenario may be “hurtful” or “problematic” but might not
feel comfortable labeling it as “antisemitic” — make sure not to lose these people by labeling
everything antisemitism

- Avoid labeling all but the most hateful individuals as antisemitic
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5 Use non-comparative statements
- Address antisemitism without comparing it to other forms of bias

- Avoid implying antisemitism is more important or worse than other forms of discrimination

6 Talk about personal importance and connection to Israel

- Share what Israel means to you and to other Jewish people, especially Jewish Americans. Describe
Israel as a safe haven for Jewish people

- Education about Israel is important, but education alone will not necessarily change hearts and
minds. Pair education with a personal connection to Israel

7 Use terms like “elimination of Israel,” rather than “Zionism” or “anti-

Zionism”

- Use clear language like “elimination of Israel” or “right for Israel to exist” rather than “anti-Zionism” or
“Zionism” — few people understand these words or they misconstrue their use

- Highlight the broad consensus that Israel has a right to exist

Research Background

These recommendations are based on research by the ADL Center for Antisemitism

Research (CAR). CAR develops evidence-based interventions to combat antisemitism
through rigorous social science. The findings represent current research and may evolve
with changing contexts. Recommendations should be applied thoughtfully, considering
specific circumstances and audiences. To learn more contact
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