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The Professional Lines quoting portal was designed to expediate the quoting process for light touch 

accounts. Creating efficiency for these accounts frees up your time to focus on difficult risk placements. 

Answers to commonly asked questions on how to operate the portal can be found below.  

 

How do I access the portal? 

Create your own firm quotes within a matter of minutes at digital.amwins.com. 

 

 

I’m having trouble logging in. What do I do next? 

To use the portal, you must become appointed with Amwins. If you are not already appointed, you can request an 

appointment at amwins.com/appointments. Once you receive an email that your appointment has been approved 

(typically within one business day after all documentation is submitted correctly), you can log-in to the portal at 

digital.amwins.com. 

 

For retail brokers already appointed with Amwins, we occasionally need a little more information to ensure we have your 

record correct in our system. If this happens to you, please follow the portal prompts regarding next steps. 

 

 

How do I find my broker? 

Upon your first portal log-in, follow the prompts to select your Amwins broker. Type in the name of your Amwins broker 

or request to have one assigned to you. 

 

After your first log-in, you can view or change your Amwins broker by navigating to your My Profile page (click on the 

avatar icon on the top right of your screen). There you will see a section called “My Amwins Broker.” 

 

 

Where can I direct questions about coverage or policy lifecycle? 
 

If you have any questions regarding the application, carrier, coverage options, pricing, claims or policy, please contact 

your Amwins broker. 

 

https://digital.amwins.com/
https://www.amwins.com/appointments
https://digital.amwins.com/
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What is a price indication vs. firm quote? 

 

• Price indication will allow you to view the most favorable quotes from our markets based on the limited information 

provided. 

• Firm quote will take you to a page to answer a few more specific risk questions to best provide you a more 

accurate quote from our markets from our Coverage Information Screen. 

 

How do I filter and sort quote options? 
 

On the Market Comparison Page, select the “Filter Results” button. You can then narrow the results by limit and 

retention amounts, specific markets, or quote status. Filtering the results may also speed up the return time. 
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We also offer the capability to build a comparison quote document. Simply select the star icon next to each of the 

quotes you’re interested in and then select the “Download Comparison Pack” button. This will create a sharable 

document to present your customers. 

 

 

 

 

Why was my submission referred or declined? 

• A submission is referred because the insurer cannot provide a price at this time and your submission is being 

reviewed by an underwriter. Please contact your Amwins broker for more information. 

 

• A carrier will not offer a quote when the submission is currently outside of the carrier’s appetite. Try a different 

limit/retention combination or contact your Amwins broker for more information. 

 

How do I download documents for a specific quote? 

When comparing firm quotes on the Market Comparison Page, you can click the “Actions” button to download the 

quote, application, and policy specimen documents. 
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How do I bind a quote? 

• When you’re ready to bind, click the Actions button under the preferred quote and choose to “Select & Review for 

Bind.” 

 

• This will take you to the Review & Submit page where you will be able to download the pre-filled application for 

signature.  

• You will also be able to upload the signed and dated application here. 

• Then select “SUBMIT FOR BIND.” 

 

• Once you click SUBMIT FOR BIND, your Amwins broker will handle the rest!  

 


