
FFCR’s Monthly Newsletter 
July 2017 

 

 

 
The CRP Gives Hope to Mom and Daughter: Rochelle’s Story 
 

Rochelle*, age 12, was removed from 
her home after substance abuse by 
her mom and domestic violence by her 
dad. She was living with her aunt at 
the time her case came before the 
Citizen Review Panel (CRP). During 
the hearing, the CRP tried to collect as 
much information as possible, but 
found little – the case manager said 
she had only been on the case for a 
few months and that several other 
case managers had preceded her. 
 
All assumed that the mother was not 

engaged in services and that reunification might not be an option for this family. However, 
amid the scant details, the CRP volunteers uncovered that Rochelle’s mother had never 
been referred to substance abuse treatment, individual therapy, or a mental health 
evaluation – services that had been ordered several months prior – nor had the agency 
set up random drug testing. Meanwhile, Rochelle’s well-being was reportedly on the 
decline while the case stagnated. 
 
Unable to make any findings due to the lack of information, the CRP initiated a hearing 
before the judge. The judge ordered the case management agency, with yet again 
another case manager, to return to the CRP the next month with proof of their efforts to 
refer the mother to the recommended services, as well as documentation as to the 
mother’s progress. At the CRP follow-up hearing a few weeks later, the agency reported 
that since the court hearing, the mother had been linked to services and was actively 
participating. By the subsequent CRP hearing, Rochelle and her mother had started family 
therapy and were on their way to being reunified. 
 
The diligence of our CRP volunteers changed the trajectory of Rochelle’s dependency case. 
Because the CRP alerted the court to critical service gaps and ensured a swift resolution, 
Rochelle’s mother is now getting the help she needs to be a more stable and secure 
parent, and Rochelle is much more likely to safely return to her mother’s care instead of 
languishing in the foster care system.  
 
* Name and likeness have been changed to protect privacy. 


