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Response Submission Information

Project Name: Food and Beverage Services RFP Number: 20-007
Due Date: February 1, 2021 Time: 4:30 p.m. CST
Attention: Stella Nanos Department: Glencoe Golf Club

Submit Proposal by E-mail to: stellan@glencoegolfclub.com

Request for Proposal Response

Company Name

Mailing Address:

City: State: Zip:

PROPOSAL ON: Food and Beverage Services, per the specifications herein.

Flat Fee 2021*:

Flat Fee 2022*:

Other financial considerations:

*Minimum Annual Fee is 520,000

NOTE TO PROPOSERS: Any and all exceptions to these specifications MUST be clearly and completely stated in writing on
the proposal sheet. Attach additional pages if necessary. Please be advised that any exceptions to these specifications
may cause your proposal to be disqualified.



GENERAL TERMS AND CONDITIONS

Section 1: Intent
Request for Proposals-Glencoe Golf Club

It is the intent of the Village of Glencoe Golf Club (“Golf Club”) to contract with a vendor (“Vendor”) for
its golf course restaurant operation including special event/outing catering, beverage cart service and
vending machines for a period of two years.

This Request for Proposal (RFP) is intended to identify those caterers, restaurants, concession service
operators or qualified individuals interested in operating the Glencoe Golf Club’s food and beverage facility
and beverage cart and to request from those interested parties a detailed plan as to how and under what
conditions services would be provided to the Glencoe Golf Club.

The overall goal of the Glencoe Golf Club with respect to its food and beverage operation is to offer services
that provide patrons at the Glencoe Golf Club, as well as members of the Village of Glencoe community, with
an enjoyable and cost-effective dining and beverage experience. The successful food service provider will be
able to operate these services in a manner consistent with the existing service level offered by the golf course
and should create a plan that strives to exceed customer service and food/beverage quality expectations.

It is anticipated that the Glencoe Golf Club will enter into a two-year agreement with the chosen Vendor
based on a flat fee as well as other financial considerations. The expected minimum annual flat fee is
$20,000. Rent payments will be made in 5 equal payments May through September. Exact terms will be
determined during contract negotiations, including possible term extension or renewals.

Section 2: Evaluation/Acceptance of Proposals

The Golf Club intends to select a Vendor that furnishes satisfactory evidence that it has the requisite
experience, ability, resources and staffing to enable it to perform the scope of work successfully. In making
the determination as to whether to select a vendor, the Golf Club will consider the following factors (listed in
no particular order):

Prior experience performing similar work.

Ability, capacity and skill to fulfill the services as specified.

References from prior or current clients.

Village's prior experience with Vendor, if applicable.

Financial soundness and stability of the Vendor

Assessment of the flat fee proposed and how advantageous the allocation of potential revenues will
be for the Golf Club.

7. Quality of menu and food preparation expertise in meeting professional standards.
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Proposals submitted are offers only and the decision to accept or reject is a function of quality, reliability,
capability, reputation, and expertise of the Proposer.

The Golf Club may accept the proposal that is, in its judgment, the best and most favorable to the interests of the
Village and to the public; reject the highest-priced proposal; accept any item of any proposal; reject any and all
proposals; or waive irregularities and informalities in any proposal submitted or in the request for proposals



process. The waiver of any prior defect or informality shall not be considered a waiver of any future or similar
defect or informality. Proposers should not rely on, or anticipate, any waivers in submitting their proposals.

Section 3: Award of Agreement

A. Reservation of Rights. The Glencoe Golf Club reserves the right to accept the Offeror's Proposal that
is, in their judgment, the best and most favorable to the interests of each of the Glencoe Golf Club
and the public; to reject any and all Offeror’s Proposals; to accept and incorporate corrections,
clarifications or modifications following the opening of the Offeror’s Proposals when to do so would
not, in the Glencoe Golf Club’s opinion, prejudice the process or create any improper advantage to
any Offeror; and to waive irregularities and informalities in the process or in any Offeror's Proposal
submitted; provided, however, that the waiver of any prior defect or informality shall not be
considered a waiver of any future or similar defects or informalities, and Offerors should not rely
upon, or anticipate, such waivers in submitting their Offeror's Proposals or until the Glencoe Golf
Club affirmatively and in writing reject such Offeror’s Proposal.

B. Time of Award. It is expected that the award of the Agreement, if awarded, will be made within 21
days following the submittal deadline. Should administrative difficulties be encountered after the
opening of the Offeror’s Proposals, including the annulment of any award, that may delay an award
or subsequent award beyond such 21 day period, the Glencoe Golf Club may accept any Offeror’s
Proposal for which the date for acceptance has been extended in order to avoid the need for re-
advertisement. No Offeror shall be under any obligation to extend the date for acceptance of its
Proposal. Failure of one or more of the Offerors to extend the date for acceptance of its Offeror’s
Proposal shall not prejudice the right of the Glencoe Golf Club to accept any Offeror’s Proposal for
which the date for acceptance has been extended.

Section 4: Insurance, Hold Harmless and Indemnification
In addition to other standard contractual terms the Golf Club needs, the Golf Club will require the selected
vendor to comply with indemnification, hold harmless and insurance requirements as outlined below:

Vendor shall defend, indemnify and hold the Village, Golf Club, its officers, officials, employees and volunteers
harmless from any and all claims, injuries, damages, losses or suits including attorney fees arising out of or
resulting from the acts, errors or omissions of the Vendor in performance of this Agreement, except for
injuries and damages caused by the sole negligence of the Village.

The Vendor shall procure and maintain, for the duration of this agreement, insurance against claims for
injuries to persons or damages to property which may arise from or in connection with the performance of
the work hereunder by the Vendor, his agents, representatives, employees or subcontractors. The cost of such
insurance shall be paid by the Vendor. Insurance shall meet or exceed the following unless otherwise
approved by the Village of Glencoe.

A. Minimum Levels of Insurance
1. Comprehensive or Commercial General Liability: $1,000,000 combined single limit per
occurrence for bodily injury, personal injury and property damage and $2,000,000 in
aggregate (which policy shall include any and all liability arising from the use of the
Beverage Cart or Golf Carts)
2. Automobile Liability: $1,000,000 combined single limit per accident for bodily injury and
property damage.



3. Worker’s Compensation coverage as required by the Industrial Insurance Laws of the
State of lllinois.
4. Dram shop insurance in the statutory amount of $1,000,000 (whichever is less)

B. Other Provisions
The policies are to contain, or be endorsed to contain, the following provisions:
1. General or Commercial Liability and Automobile Liability Coverages

a. The Village, Golf Club its officials, employees and volunteers are to be covered as
additional insureds with respect to: liability arising out of activities performed by
or on behalf of the vendor; products and completed operations of the vendor;
premises owned, leased or used by the vendor; or automobiles owned, leased,
hired or borrowed by the vendor. The coverage shall contain no special
limitations on the scope of protection afforded to the Village, its officials,
employees or volunteers.

b. The vendor’s insurance shall be primary insurance with respect to the Village, its
officials, employees and volunteers. Any insurance or self-insurance maintained
by the Village, its employees or volunteers shall be excess of the vendor’s
insurance and shall not contribute with it.

c. Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the Village, its officials, employees or volunteers.

d. Coverage shall state that the Vendor’s insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the
limits of the insurer’s liability.

2. All Coverages

a. Each insurance policy required by this clause shall state that coverage shall not
be canceled by either party except after thirty (30) days prior written notice has
been given to the Village.

3. Acceptability of Insurers

a. Insurance is to be placed with insurers with a current Bests’ rating of A- or better,

or with an insurer acceptable to the Village.
4. Verification of Coverage

a. Vendor shall furnish the Village with certificates of insurance and copies of actual
insured endorsements affecting coverage required by this clause. The certificates
and endorsements for each insurance policy are to be signed by a person
authorized by that insurer to bind coverage on its behalf and shall name the
Village, its officials, employees and agents as “additional insureds” except for
coverages identified above. The certificates are to be received and approved by
the Village before service commences. The Village reserves the right to require
complete, certified copies of all required insurance policies at any time.

5. Subcontractors

a. Vendor shall include all subcontractors as insured under its policies or shall
require subcontractors to provide their own coverage. All coverages for
subcontractors shall be subject to all of the requirements stated herein.



Section 5: Other Terms

No Collusion

In submitting this proposal, the Proposer declares that the only person or party interested in the proposal as
principals are those named herein, and that the proposal is made without collusion with any other person, firm
or corporation.

Engagement
The Proposer further understands and agrees that if their proposal is accepted, the individual will enter into an

engagement with the Village to provide the services with twenty one (21) days of receiving notice of the selection.



DESCRIPTION OF THE PROPOSAL PROCESS

The process for the procurement of the desired concession services will proceed in the following
stages:

1) Submission of Written Proposal: Send RFP submission via email to:
stellan@glencoegolfclub.com

Proposals must be received by 4:30pm on February 1, 2021 at the above email address. Proposals
received after the established due date and time may be considered as non-responsive by the
Glencoe Golf Club.

2) RFP Schedule
The Village anticipates following the schedule described below to issue the request for issuing and
reviewing this request for quotations, and completing the project:

Phase Anticipated Date
Issue request for proposals 1/7/2021
Proposals due 2/1/2021

Award 2/21/2021

3) Evaluation of Proposals: The listed criteria will be used in the evaluation of the following:
Written submissions of Vendor qualifications; interviews with Vendor and/or key staff, previous and
current company clients; and the responses during oral interviews, if applicable. Each written
response to this RFP must include sufficient narrative to adequately address each item listed below:

e Financial Considerations
a) The Glencoe Golf Club will be assessing each submission with respect to the flat fee
proposed and how advantageous the allocation of potential revenues will be to the Glencoe
Golf Club.
b) Financial soundness and stability of the Vendor (individual or company)
c) Financial statements must be the result of a compilation, review or audit by an
independent certified public accountant.

e Vendor Considerations
a) Quality of menu and food preparation expertise in meeting professional as well as
Glencoe Golf Club standards.
b) Ability to provide all requested services in a timely fashion.
c) Understanding of the nature and scope of services being requested by the Glencoe Golf
Club.
d) Performance on previous similar license agreements or concessions, if available. The
Vendor shall furnish a description of two to five similar agreements, complete with contact
person, contact phone number, dates of project, duration of project.
e) Qualifications and experience of the Vendor and their staff.



4)

5)

6)

7)

Oral Interview: Qualified Vendors and key staff and representative prior clients may, at the
Glencoe Golf Club’s option, be asked to participate in an interview to fully discuss how their
approach to this project satisfies the evaluation criteria set forth above.

Selection of a Food and Beverage Concession vendor: The Glencoe Golf Club will select the
Vendor best qualified to provide the desired food and beverage services in a manner most
advantageous to the Glencoe Golf Club from a financial as well as service perspective.

THE GLENCOE GOLF CLUB RESERVES THE RIGHT TO REJECT ANY OR ALL SUBMISSIONS AND
TO WAIVE INFORMALITIES AND MINOR IRREGULARITIES IN SUBMISSIONS RECEIVED AND
TO ACCEPT ANY SUBMISSIONS IF DEEMED IN THE BEST INTEREST OF THE GLENCOE GOLF
CLUB TO DO SO.

ALL COSTS ASSOCIATED WITH SUBMISSION PREPARATION WILL BE BORNE BY THE
SUBMITTING INDIVIDUAL/COMPANY.

Execution of Agreement: Upon selection of the Vendor, a final Agreement will be
negotiated and executed between the selected Vendor and the Glencoe Golf Club after
award of contract.

Right to Reject Proposals

Submission of a proposal indicates acceptance by the firm of conditions contained in this
request for proposals unless clearly and specifically noted in the proposal submitted. The
Village of Glencoe Golf Club reserves the right without prejudice to reject any or all proposals.



1)

2)
3)
4)
5)
6)
7)
8)
9)
10)

11)

PROPOSAL OUTLINE

Company Name

Address

Phone

Owner(s), if non-incorporated sole proprietorship, so indicate. If an LLC, partnership
or business corporation, so indicate and identify Owners, of those having financial
interest of 20% or more.

Certification Sheet

Proposal Sheet

Sexual Harassment Policy Compliance

Experience and Related background of Owner(s) and On-site Manager

Proposed Staffing Requirements for Restaurant Services

Proposed Clubhouse Menu with Prices (Food and Liquor)

Proposed Beverage Cart Menu

Proposed Outing/Banguet Menu (Food and Liquor) with Prices

Business References

Financial References



CERTIFICATION

l, (Individual), having been first duly sworn on oath, do depose and state that |

presently reside at (address), and that | am the duly authorized principal, officer or

agent of (Name of Licensee/ Vendor) and do hereby certify to Glencoe Golf Club,

its Commissioners, officers and employees that neither | personally nor (Name of

Vendor) are barred from bidding on the contract for which this proposal is submitted, as a result of
violation of either Section 33E-3 ("Bid-rigging") or Section 33E-4 ("Bid-rotating") of Article 33E of the

Criminal Code of 1961 of the State of lllinois approved July 28,1961, as amended.

Individually and on
behalf of Vendor

Subscribed and sworn to before me

This day of 20

- Notary Public —

My Commission expires:
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Bidder's Certification Form Certifying Compliance with the Sexual Harassment Provision of the
lllinois Human Rights Act

As part of their Bid on the above referenced Contract, the undersigned ("Vendor") hereby certifies
that as part of their Bid on the above referenced Contract, that they have enacted and have in full
force and effect a written sexual harassment policy in accordance with the lllinois Human Rights Act
(775 ILCS 5/1-101 et seq.) including at least the following:

1) a statement on the legality of sexual harassment;

2) the definition of sexual harassment under lllinois law;

3) a description of sexual harassment utilizing examples;

4) an internal complaint process, including penalties;

5) the legal recourse, investigative and complaint process available through the lllinois

Department of Human Rights ("Department") and the Illinois Human Rights
Commission ("Commission");

6) directions on how to contact the Department and the Commission; and

7) protection against retaliation as provided by Section 6-101 of the Act.

The undersigned Vendor further certifies that such policy shall remain in full force and effect
throughout the term of the Contract.

Vendor:

(Print Name of Vendor)

(Signature of Authorized Officer)

(Title of Signatory)

(Printed Name of Signatory)

Dated: , 2021

STATE OF ILLINOIS )

COUNTY OF

~

I, the undersigned, a notary public in for the State and County aforesaid, hereby certify that
appeared before me this day in person and, being first duly sworn on oath, acknowledged that he/she
is authorized to act on behalf of Vendor, and he/she executed the foregoing certificate as his/her free
act and deed and as the act and deed of Vendor.
Dated: ,2021 Notary Public

[Notary Seal]

11



FOOD AND BEVERAGE SERVICES AT GLENCOE GOLF CLUB

Background

The Village of Glencoe is a mature community with a population of approximately 8,800. It is located in the
North Shore region of northern Cook County along Lake Michigan, approximately 24 miles north of downtown
Chicago. The Village is bounded by the City of Highland Park to the north, the Village of Winnetka to the south,
the Cook County Forest Preserve District and Village of Northbrook to the west, and Lake Michigan to the east.
The Village is a non-home rule, special charter municipality which operates under the council-manager form
of government. The Village is a full-service community, with a consolidated Public Safety Department (police,
fire and EMS); Public Works Department that includes all public infrastructure management as well as
building, zoning and planning functions; Finance; Golf operations; as well as the functions of the office of the
Village Manager/Clerk.

The Glencoe Golf Club (GGC) is one of the top public golf facilities on the North Shore located just 20 minutes
out of Chicago. The facility consists of an 18-hole golf course, a 20-station driving range, a teaching academy
and a short game practice area. All equipment currently in place will remain, owned and maintained by the
Glencoe Golf Club.

Section 1. Points to note:
e The 18-hole golf course had over 41,000 rounds in 2020; estimated rounds for 2021 are 34,000.
e 20-station driving range sell over 9,000 buckets annually.
e The Glencoe Golf Academy operates at the facility and offers junior camps, clinics and individual
lessons.
e The opportunity exists to post all menu and special event prices on the Glencoe Golf Club
website. A link to your business will also be hosted on the GGC website.

e The ability exists to participate ina limited number of email blasts sent to our database, of
over 20,000 individuals, to promote the restaurant and specials.

e Ability to advertise on the golf carts GPS monitors.

e Afullliquor license for the sale of alcoholic beverages may be obtained through
the Village of Glencoe’s permit process that allows for alcohol sales in the
clubhouse, on the outside patio and on the beverage cart.

e Tuesday morning ladies league plays for 22 weeks with over 50 members.

e Permanent Tee Time groups play on the weekends for 19 weeks May through September from
5:30am to 9:30am averaging 200 total players.

e The daily seating includes tables and chairs for 50 indoors, 15 on the sun porch and an additional 48
on the outside deck. Maximum occupancy for the clubhouse and sun porch is 164.

e The restaurant will be open from April 1°t through the first Saturday in November.

e The dining room is available for non-golf rentals during the offseason and off-hours. These events
may be planned with the permission of the General Manager and a room rental fee.
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Section 2: Hours of Operation

The minimum hours of operation are based on business volume and customer needs. Minimum hours will
be required unless prior arrangements are made with the General Manager. The General Manager may
grant exceptions to the hours of operation requirements as a result of weather conditions. The beverage
cart will be required to operate during peak days in the shoulder season and daily June, July and August
when weather permits. The minimum hours of operation will be outlined in the final contract.

Section 3: Menus and Signage

The Vendor shall develop a proposed daily menu and outing menu and list of particular Concession Services
to be provided for review and approval by the Golf Club Manager on an annual basis. In addition, each Menu
shall include the list of items to be sold and the prices at which such items will be sold, this menu pricing will
remain the same for sales on the beverage cart although pricing may be adjusted to include tax. An initial
Menu and pricing must be approved by the Golf Club Manager, gratuities may be charged for
outings/special events, an additional charge for service is not allowed. The Vendor shall retain the right to
modify the Menu, subject to the review and approval of the Golf Club Manager.

The Glencoe Golf Club retains the right to approve all sighage and sign location prior to installation. The
Vendor must clearly display all food prices. Signage should be professionally done and in good taste.
Handwritten notes for menu items or pricing will not be considered acceptable.

Section 4: Pre-Proposal Site Visitation

Each interested Vendor may schedule a site visit prior to the RFP submission. Vendors should contact
General Manager, Stella Nanos at 847-835-3330 or stellan@glencoegolfclub.com to schedule a private visit.
At the time of the visit, additional questions can be answered, and information provided.

Section 5: Miscellaneous Vendor Requirements:

Vendor must fully comply with all applicable laws and ordinances, including those relating to health,
sanitation, alcohol service, safety and employment.

Vendors are responsible for training all cooks, beverage cart personnel and kitchen support staff in a
manner that is consistent with the extraordinary customer service the golf course aims to provide to patrons
of the club.

Vendor is required to maintain enough stock (food and beverage) to serve the public need.

Vendor is responsible for maintaining/cleaning all areas of the food and beverage service facility including
dining room, sun porch, kitchen, food storage areas, and patio.

Vendor must clearly display its company name and logo to distinguish itself from the Glencoe Golf Club.
Vendor is responsible for its own staffing, and its employees must conform to all Glencoe Golf Club rules and
regulations as well as federal, state and local laws including workers compensation.

Vendor shall offer all food and beverage items to Glencoe Golf Club staff at a 20% discount.

The Vendor shall employ sufficient (trained) personnel in order to perform its obligations under this
Agreement and uphold the service standards set forth by the general manager (and described in the
Standards of Service). (Staff) employed by the Vendor must (deliver) the (required) customer service skills
and will be evaluated by the general manger for (adherence to said Standards). In the event that the
Vendor’s staff is not fulfilling the standards set forth in this agreement (and the Standard of Service), the
Vendor will make the necessary staff changes after review with the General Manager.

In order to maintain an environmentally friendly facility, consideration will be given to those operations
using “green” products and recycling.
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The Vendor will also be responsible for operational expenses of the kitchen, grease trap cleaning, screen
cleaning, hood cleaning.

At the conclusion of the season, Vendor is required to thoroughly clean all areas of the kitchen including food
prep areas, refrigeration/freezer units, kegerator, food storage areas and cabinets, and all equipment supplied
by GGC for use during the season. Cleaning must be performed to the satisfaction of the Manager.
Alternatively, Vendor may elect to pay a cleaning fee of $350 for an outside cleaning service.

The Vendor will be required to use the point of sale system provided by the Golf Club.

Section 6: Golf Course Equipment

All equipment that is on-site is available for use by the selected vendor. The Glencoe Golf Club will pay for
any routine repairs needed on this equipment. The vendor will be responsible for repairs that are caused by
product misuse or negligence of the vendor’s employees. If additional equipment is required, the Glencoe
Golf Club will review and discuss with the vendor. The vendor is allowed to install new or supplemental
equipment and remove the same equipment at the conclusion of the agreement. Any equipment that is to
be added must first be approved by the Glencoe Golf Club and any additional cost associated with the added
equipment must be paid for by the vendor.

Existing equipment is listed in EXHIBIT A.

Section 7: Maintenance Requirements

The Glencoe Golf Club will be responsible for all exterior and structural, systems maintenance for the
facility. The Vendor shall be responsible for cleaning and maintaining the kitchen, the dining room, the
screened in porch and the deck. Included in this cleaning is vacuuming, washing down tables and chairs,
maintaining outside furniture (bring in cushions and umbrellas on a nightly basis), general cleaning of dining
room and screened in porch. Equipment and supplies for cleaning will be provided by the Vendor. The
Vendor will also be responsible for maintaining and cleaning the kitchen food storage areas and the private
kitchen bathroom to the satisfaction of Glencoe Golf Club management.

Section 8: Beverage Cart Policies:

e All employees responsible for sales on the beverage cart must be basset trained and be a minimum
of 21 years old to operate the beverage cart.

e Beverage cart will be required to keep an adequate selection of drinks and snacks including, but not
limited to, beer, wine, liquor as well as non-alcoholic selections.

e Vendor will be required to accept credit cards for all purchases made on the beverage cart. All
expenses related to credit card fees will be the responsibility of the Vendor.

e Vendor is responsible for any damage to the beverage cart and the daily cleaning.

Section 9: Room Rental

In the event that the Glencoe Golf Club agrees to allow the Vendor to engage in other activities at the Golf
Course or utilizing the Glencoe Golf Club's Concession Properties; the Vendor agrees to pay the Glencoe Golf
Club an additional amount, that will be negotiated for room rental of non-golf related parties.

Section 10: Facility Supervision

The Glencoe Golf Club shall issue keys to the Vendor for the Food Service Facilities and Glencoe Golf
Clubhouse entrance. The Vendor shall be solely responsible for entrusting these keys to their key personnel
for locking and securing the Food Service Facilities and Glencoe Golf Clubhouse entrance.
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Section 11: Utilities

The Glencoe Golf Club shall pay all utility expenses for electrical, gas and water as well as recycle and
garbage disposal.

Section 12: Licenses and permits

Prior to commencing operations of the Concession Services, the Vendor shall obtain all necessary approvals,
permits, and licenses, including without limitation: (i) a business license from the Village of Glencoe, (ii) liquor
licenses from the Village and the State of lllinois, (iii) Special Activity Permit from Cook County obtained
through the Village of Glencoe and (iv) required food service licenses. In connection with such approvals,
permits, and licenses, the Vendor shall ensure that it or its personnel have the requisite training, certifications,
licenses, skills, and capabilities to provide the Concession Services in accordance with required approvals,
permits, and licenses, including without limitation, sanitation training, and BASSET training.
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EXHIBITA CLUBHOUSE/KITCHEN EQUIPMENT BRAND
2 basket commercial deep fryer Anets
Commercial gas range w/ double burner, griddle, oven, & attached salamander broiler Wolf
Chargrill Commercial

Beverage Air 3-Keg Kegerator

Beverage Air

Under counter commercial high temperature dishwasher

Jackson

(2) Two door, reach-in refrigerator

Beverage Air

Three door reach in freezer Turbo Air M3
Refrigerated prep table w/ under counter three door refrigerator True
Commercial Microwave Panasonic
Ice Maker -Rental Unit Commercial
3 basin sink w/ mounted drain board Allstrong
Gas powered beverage cart Yamaha

CLUBHOUSE (9) 36" square four top tables, (2) 48" round six top tables, (50) upholstered
chairs

DECK-(9) wrought iron 48" round tables, (45) wrought iron chairs, (4) table umbrellas

SCREENED IN PORCH-(3) 48" wicker tables, (12) wicker chairs

Flatware

Dinnerware

Drinkware, Barware, Stemware
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