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TLA fully underwritten was converted from Classic to NGSD on  
7/23/2017.   Living Promise will be converted from Classic to 
NGSD on 12/16/2017. 

 

If the case is locked prior and not unlocked the producer can continue using the 

classic signature screens.   If the case is locked prior and unlocked after install the 

producer will be forced to select ‘Living Promise (Current Version)’ product and 

revalidate each screen and select a signature method using the new NGSD screen.   

Validate and Lock Data 

When all screens have the green check mark, the application is in good order 
and can be locked.  Locking the application ensures that information cannot be 
changed from this point forward.  The application can be unlocked if information 
needs to be updated. 

If the application is not in good order, one or more of the screens in the 
navigation window will contain a red question mark.  Click on the “Return to 
Incomplete Sections of the Application” button or use the navigation tree to 
complete the screen.  The signature cannot be selected until the case is locked. 

If the case is unlocked the information captured in the signature screens will have 
to be reentered. 
 
NEW The Producer Information screen has been moved to the first screen for 
Living Promise only. 

NEW The Producer Statement screen has been moved to the signature screens 
so the producer can answer the questions and enter the information after the 
required signatures have been applied.   

 

NEW Each <party> will view their own consent screen with the application and 
apply their signature including the producer.  The owner will view the point of 
sales forms on the consent screen. 
 
NEW A Post Submission Email Set Up screen will email the application packet 
with all signatures when the application has been submitted to United of Omaha.  
The POS forms will be included in that email.   
 
The available signature methods are displayed.   

- Face to Face = Present 
- Email = Not Present 
- NEW Combination Face to Face and Email 
- Print and Wet Signature – Print the application and send into Mutual of 

Omaha 
- NEW Finger signing on a tablet is available 
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Print and Wet Signature 
The rules within the application will default the signature method: 

1) If the Bank Service Plan account holder is ‘Other’ then the only signature 
option is Print and Wet sign. 

2) If the Owner is not an individual and a Trust if ‘Multiple Trustees all must 
authorize’  then the only signature option is Print and Wet sign. 

 
If Print and Wet Signature is the default signature method or selected on the 
Signature Method screen the screen flow is: 

• Post Submission Email Set Up 

• Signature Method 

• Producer Statement 

• Print and Wet Signature 
 
 
 
Post Submission Email Set Up screen – will not be applicable with Print 
and Wet Sign 
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Signature Method screen with Print and Wet Sign selected 
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Producer Statement screen 
This screen will vary by products 
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Print and Wet Sign screen – If the next button is missing on the 

Producer Statement screen select  Print and Wet Sign on the  navigation 
tree to go to the Print and Wet Sign.   
 

 
 
 
 
 
 
 
 
 
  



8 

 

Print and Wet Sign screen 
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Signature Method screen Face to Face = Present 
 
The Post Submission Email Set Up screen will allow the producer to select 
each party to receive the completed application after all signatures have been 
applied and the case has been submitted.  The email address and PIN field is 
prepopulated.  It can be different from the email address and PIN on the 
Signature Method screen.  This applies to both Face to Face and Email signature 
method.   
 
The party must remember their PIN in order to open their email and view the 
application.  The PIN field should be prepopulated with the last 4 digits of their 
SSN but it can be changed. 
 
The eSignature Disclosure screen will trigger following the Signature Method 
screen to capture the validation information for each party that is present except 
the producer.  This information will continue to map to the ESIG page as it 
currently does today.   
 
On the  Welcome Consent screen each party including the Producer must: 

• Must first read the Terms and Conditions of the e-sign process. 

• Read the Additional Forms by clicking on the Additional Forms button if 
the Owner of the policy. 

• Review the Application by clicking on the Review the Application button. 

• The ‘I have reviewed and read’ checkbox is enabled for the Insured/Other 
Insured/Owner when all the buttons have been selected.   

• The Insured/Other Insured/Owner must click the ‘I Agree’ button to 
proceed.  Other Insured only applies to Term Life Answers 

 
On the Apply eSignature screen each party including the Producer must: 

• Check the checkbox, enter the city signed at and select the ‘Apply e-
Signature’ button.   

• On Living Promise only there will be an additional question if all parties 
are present :  Will you be calling Apptical for a Point of Sale interview? 

• If the Apptical question is answered ‘yes a message will be displayed with 
the phone number to call Apptical.  A field will be displayed to enter the 
Apptical tracking ID provided to the producer from Apptical. 
 
Please call 1-855-464-9577 with the client present. 
 

• If the Apptical question is answered ‘yes’ but not submitted the case will 
auto submit within 24 to 48 hours as explained to the producer.   
 
 All cases with an Apptical Interview are required to be submitted to 
United of Omaha.  Please note, the case cannot be unlocked after the 
interview has taken place.  The application will be automatically submitted 
within 24 to 48 hrs. 
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• When the Apptical question is answered ‘yes’ the case cannot be 
unlocked.  Change the answer to ‘no’ and the case can be unlocked. 
Once the Apptical tracking ID is entered the Apptical question cannot be 
changed. 

 
If Face to Face = Present the screen flow is: 

• Post Submission Email Set Up 

• Signature Method 

• eSignature Disclosures – on applies to Face to Face 

• Welcome Consent – Proposed Insured 

• Apply Signature – Proposed Insured 

• Welcome Consent – Other Insured (only TLA, if applicable) 

• Apply Signature - Other Insured (only TLA, if applicable) 

• Welcome Consent – Owner (if not the Proposed Insured) 

• Apply Signature – Owner (if not the Proposed Insured) 

• Producer Statement 

• Welcome Consent – Producer 

• Apply Signature – Producer 
o Submit application to United of Omaha 
o Submit application to Case Manager if Go/No-Go 

 
 
Post Submission Email Set Up screen   
Once the email is sent a Resend button will be displayed so the producer can 
resend the email.  The producer cannot resend the email from the dashboard. 
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Select the party to send the completed and signed application upon submit. 
 

 
 
 
 Here is an example of the Post Submission Email that is sent to each party 
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Signature Method screen  
 

 
 
Select all parties to sign electronically 
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Select all parties as Present = Face to Face 
 

 
 
 

eSignature Disclosure screen 
Only displayed when any one party is Present = Face to Face 
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Select from the drop down the identification question for each party. 
There is no validation on how the question is answered. 
 

 
 
Enter in all required fields 
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Welcome Consent – Proposed Insured 
 
The Proposed Insured must read the Terms of Use, review the application and 
select the checkbox that they have reviewed.  The checkbox will not be available 
to check until you have reviewed the application. 
 

 
 
The checkbox will not be available to check until you have reviewed the 
application. 
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When the checkbox is selected the NEXT button is available to continue. 
 

 
 

Apply eSignature – Proposed Insured 
 

 
 
When the checkbox by the name is selected the Sign at City field is available and 
must be entered. 
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When the Signed at City field is entered and you tab the Apply eSignature button 
is available for the party to select and apply their signature on the application and 
all required forms with one click. 
 

 
 

 Welcome Consent – Other Insured 
Same screen and requirements as the Proposed Insured.  Only applies to TLA. 
 

Apply eSignature – Other Insured 
Same screen and requirements as the Proposed Insured.  Only applies to TLA. 
 

 Welcome Consent  – Owner 
The Owner must read the Terms of Use, review the additional forms (point of 
sale forms), application and select the checkbox that they have reviewed.  The 
checkbox will not be available to check until you have reviewed the application. 
The Additional Forms button is only displayed on the Owner’s Welcome Consent 
screen.  When the Owner and the Proposed Insured are the same the Additional 
Forms button will be displayed on the Proposed Insured’s Welcome Consent 
screen. 
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When the Additional Forms and Review Application buttons have been selected 
the checkbox is available to select. 
 

 
 
 
When the checkbox is selected the NEXT button is available to continue. 
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Apply eSignature – Owner 
 

 
 
When the checkbox by the name is selected the Sign at City field is available and 
must be entered. 
 

 
 
When the Signed at City field is entered and you tab the Apply eSignature button 
is available for the party to select and apply their signature on the application and 
all required forms with one click. 
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 Producer Statement screen 
The producer statement screen was moved from before Lock and Unlock Data 
screen so the parties do not need to be present for the  producer to complete.   
 
The producer statement screen will vary by product and state. 
 
If any one party is signing by Not Present = Email, the producer will receive an 
email stating the party has completed their signature and the producer should 
access the case to complete the producer’s signature.   
 
The producer will access the case through their dashboard, complete the 
producer statement screen and continue to the producer’s consent and apply 
signature screen.   The producer can select ‘e-sign’ from the Case Action drop 
down to continue to the producer statement screen.   
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When all required fields have been completed the NEXT button will be displayed 
for the producer to continue. 
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 Welcome Consent – Producer 
The Producer must read the Terms of Use, review the application and select the 
checkbox that they have reviewed.  The checkbox will not be available to check 
until you have reviewed the application. 
 

 
 
The checkbox will not be available to check until you have reviewed the 
application. 
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When the checkbox is selected the NEXT button is available to continue. 
 

 
 
 

 Apply eSignature – Producer 
 

 
 
When the checkbox by the name is selected the Sign at City field is available and 
must be entered. 
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When the Signed at City field is entered and you tab the Apply eSignature button 
is available for the party to select and apply their signature on the application and 
all required forms with one click. 
 

 
 
After the Apply eSignature button is selected the Print Signed Application button 
is available.  The completed application and all required forms will show the 
signatures of all required parties.   
 
After you select the Submit to United of Omaha button you will not be able 
to select the Print Signed Application again to view the application and 
forms.  You can select the Submit to United of Omaha button without viewing the 
Print Signed Application button. 
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The application is submitted when you receive the message ‘Thank you for 
submitting your Electronic Application!’   For Go/No-Go cases it will say ‘Your 
application has been submitted to the broker.’ 
 
When the application is submitted the Post Submission Email will be sent to each 
selected party with a link to the completed signed application and forms. 
 
This is the same submit process for Face to Face and Email signature methods. 
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Apptical question, messages and tracking id field 
Apptical provides the option of a point of sale (POS) interview and underwriting 
decision, prior to the Producer submitting the application.   Producers will have 
the option to use this POS process, or they can submit the application through 
the existing process which could include a phone interview after the application 
has been received. 
 

• Only available on Living Promise 

• All signers must be present = Face to Face signature 
 

If all <parties> are present (Face to Face)  the Apptical question is displayed 
after the Producer applies their signature. 

 

 
 
If the Apptical question is answered ‘no’ the submit button is displayed. 
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If the Apptical question is answered ‘yes’ additional messages and field to enter 
the Apptical tracking ID is displayed.  When the Apptical question is answered 
‘yes’ the case is locked.  You can change the answer to ‘no’ if you need to unlock 
the case however once the Apptical tracking ID is entered you cannot change the 
answer to ‘no’.    
 

 
 
Apptical will provide the producer a tracking ID that should be entered in the 
Apptical tracking ID field.  Once the tracking ID is entered the answer to the 
Apptical question cannot be changed.  If the case is not submitted, it will be 
automatically submit to United of Omaha within 24 – 48 hours.  The case will 
show a status of ‘Abandon’ on the producer’s dashboard.    Cases that normally 
submit to the BGA case manager will be submitted directly to Mutual on an 
abandon case only. 
 
The Apptical question and tracking ID is on the Producer Report and the 
comments in the textbox for notes is printed on the overflow page of the 
application. 
 
If the client does not want to proceed with the policy once they have called 
Apptical, the producer can add a comment to withdraw the application and 
the underwriter will see the note when it is received.   
 
If the producer didn’t enter any notes and the application has been auto-
submitted, the producer can call the UW Call Center 1-800-775-7896 or 
Sales Support 1-800-693-6083.  If the case has been assigned, the producer 
can email the Underwriter directly. 
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Signature Method screen Email  = Not Present 
 
Rules within the application will default the signature method for each <party> : 

1) If the initial payment is by credit card then the cardholder will only have 
Email signature = Not Present option 
 

The Post Submission Email Set Up screen will allow the producer to select 
each party to receive the completed application after all signatures have been 
applied and the case has been submitted.  The email address and PIN field is 
prepopulated.  It can be different from the email address and PIN on the 
Signature Method screen.  This applies to both Face to Face and Email signature 
method.   
 
Only the Owner or Proposed Insured if they are the Owner, will have an 
Additional Forms button to view the point of sales forms. 
 
The email sent to each party will have the same Welcome Consent and Apply 
Signature screen as Face to Face.  The only difference is the cardholder’s 
email will have fields to enter their credit card information. 
 
If any one party is signing by Email, the producer will receive an email notifying 
them when each party has completed their signature.  When all signatures have 
been applied the producer will receive an email telling him to access the case to 
complete their signature and submit the application.   
 
The producer will not access the case through the email.  They will log onto their 
dashboard and open the case.  They will complete the Producer Statement 
screen, Welcome Consent – Producer and apply their signature on the Apply 
Signature – Producer screen. 
 
On the Signature Method screen the Email and PIN are required.  These fields 
are prepopulated with the Email and last 4 digits of the party’s SSN but they can 
be changed.  The party must remember their PIN in order to open the email to 
view their application and apply their signature.  The email can be resent from 
the producer’s dashboard Case Details as it currently does today or from the 
Signature Method screen. 
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If Email = Not Present the screen flow is: 

• Post Submission Email Set Up 

• Signature Method 

• Welcome Consent – Proposed Insured sent in email 

• Apply Signature – Proposed Insured sent in email 

• Welcome Consent – Other Insured (if applicable) sent in email 

• Apply Signature - Other Insured (if applicable) sent in email 

• Welcome Consent – Owner (if not the Proposed Insured) sent in email 

• Apply Signature – Owner (if not the Proposed Insured) sent in email 

• Email to Producer stating to access the case to complete the 
signature process 

• Producer Statement 

• Welcome Consent – Producer 

• Apply Signature – Producer 
o Submit application to United of Omaha 
o Submit application to Case Manager if Go/No-Go 

 

Post Submission Email Set Up screen 
Refer to Present = Face to Face section see page 10 
 

Signature Method screen Not Present = Email 
The email address will be prepopulated if an email was entered previously.   
 
Example if email address was not entered previously 
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Example if email address was previously entered 

 

 
 
 
When all required fields are entered the Send Emails button will be displayed.   
When the Send Emails button is selected all parties with Not Present = Email will 
be sent for them to review the application and apply their signature. 
The emails are sent concurrently and not consecutively.  See page 37 
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The producer can resend the email from the Signature Method screen or from 
the dashboard. 
 

 
 
 
Cardholder’s Email 
The cardholder’s email will be the same as all Welcome Consent screen 
EXCEPT it will require the cardholder to enter their credit card information. 
The cardholder selected on the Premium Summary screen and the address will 
be prepopulated.   
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IMPORTANT: 
Please instruct the cardholder that they can only enter a valid VISA or 
MASTERCARD number.   
 
When all the required fields are entered the Submit button will be displayed. 
There will NOT be a hold placed on the account.  The payment is not taken from 
the account until the application is approved and issued. 
 

 
 
When the Submit button is selected and the transaction was sent successfully a 
message will be displayed.    
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The <party> will continue to read the Terms of Use, Additional Forms, Review 
the Application and select the checkbox. 
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Apply eSignature screen 
The party can view and print a copy of the signed application but it will only show 
the signatures of any party that has applied their signature.  It will not have all the 
required signatures at this time.   The Post Submission Email will send the 
application with all required signatures when the application is submitted. 
 

 
 

Producer Email to Access Case email sent to Producer 
The Producer will receive an email when all parties have completed their 
signature.     
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The producer will have to access the case from their dashboard. 
There is not a link in the email to access the case. 
 
When the producer goes to the dashboard to access the case, DO NOT  
select ‘e-Sign’ from the Case Action drop down to complete the signature.   
The producer should select ‘Open Case’ .  On the Case Information screen  
select the Application tab at the top.  This will take the producer to the Producer 
Statement screen. 
 
 

 
 
 

Producer Statement screen 
Refer to Present = Face to Face section on page 21 
 

Welcome Consent – Producer screen 
Refer to Present = Face to Face section on page 23 
 

Apply eSignature screen 
Refer to Present = Face to Face section on page 24 
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Producer Notification 

You will be notified by email when the proposed insured: 

− Begins the signature process 

− Attempts unsuccessfully to log into the application 

− Is locked out of the application by trying to access it three times 
unsuccessfully 

− Declines the signature process 

− Has not attempted to sign the application within 7 business days 

− Completes the signature process 

If a problem occurs during the e-signature process, contact I-Pipeline’s support 
team at 800-641-6557.  Mutual of Omaha Agency Sales Support can be reached 
at (877) 617-5589 and Broker Support at (800) 693-6083. 
Producer’s Thank You 
You will get a Thank you message which confirms the application has been 
submitted.  The application will be submitted to:   

− United of Omaha for processing if the application was completed on SPA, or 

− the BGA, if completed on the BGA’s website. 
If a BGA is set up with Go/No-Go the application will be submitted to the 
marketer’s case manager for them to review and submit to Mutual of Omaha 
 
 
 

Client’s initial email to view and sign application 
Emails are sent concurrently and not consecutively  
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In the future the label will be change to PIN 
 

 
 
 

Decline  
If the I Decline button is selected on the Welcome Consent or Apply eSignature 
screen, an email is sent to the producer. 
 

 



39 

 

 
 
 

Decline Email to Producer 
The party can select the ‘I Decline’ button which will generate an email to notify 
the producer.   
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Finger Signature on Electronic Device 
Please make sure the applicant applies their signature correctly so it is visible.   
If the signature is not eligible it may cause delay in issuing the policy . 
 

 
 
 


