
Dear WRT Friends, 

 

Here are a few FAQ’s that you may find helpful. 

 

WHY DIDN’T I RECEIVE MY TICKETS? 

 

Maybe you did. Tickets were emailed to you from orders@simpletix.com (do not use that email to ask questions or 

make changes). Please check your SPAM if you don’t see the email. 

 

Is your Membership account in good standing? Good Standing means that you have no unpaid balances from prior 

years, and our accounting office has received a Membership contribution of at least 50% from you for the New Year. 

If you are unsure of your account status, please contact Linda in the WRT accounting office at 723-2391. 

 

WHAT HAPPENS IF I CAN'T FIND THE EMAIL FROM SIMPLETIX? 

 

If you have lost your ticket email, go to https://find.simpletix.com/, to locate your order by the email you registered 

with. (Note: ONLY the email option will work for your order) You will be able to resend the order to yourself. 

 

If you still don't have any luck finding your ticket via email or SimpleTix website, you can email office@wrtemple.org 

requesting help, or call the office at 914-723-7727. 

 

WHAT DO I NEED TO ATTEND SERVICES? 

 

You will need to bring photo ID and your ticket with you. You will be required to present your ticket before entry, 

either by a home-printed version or a cellphone e-ticket. Both options are available in the ticket order email you 

received. 

 

Please check your ticket for any errors with attendees or locations. If there is an error, please contact the Temple 

Office at 914-723-7727. Be sure to leave a complete message. 

 

Just a reminder...if attending services indoors, all adults entering the building are expected to be vaccinated and 

boosted. Some services also require masks, while other services are mask-optional, so please check your tickets 

closely.  

 

WHAT IF I WANT TO CHANGE MY LOCATION OR TIMES FROM MY ORIGINAL ORDER? 

 

Please note we are happy to accommodate a change. Please email office@wrtemple.org and let us know the names 

and the requested change of each ticket. 

 

Due to limited seating that has been established for each service, some services are already at capacity. We will try 

to accommodate you with the best seating available. 

 

Very important...pre-registration for tickets is necessary to make sure everyone has a seat. We will not be able to 

accommodate walk-ins at the time of the service. 

 

We look forward to welcoming in the new year as a community. For complete information about the High Holidays at 

WRT, please click on this link.  

 

Thank you for your support of WRT, and please accept our warmest wishes for a sweet, happy, and healthy New Year. 

 

https://find.simpletix.com/
https://www.wrtemple.org/pray/high-holidays/

