
Reopening Survey Results 

In the first two weeks of June, Colonial Church surveyed our membership to find out their 
thoughts on re-opening our church building for in-person worship. We received completed 
surveys from 70 Colonial members. 

Approximately 30% of respondents indicated they would not attend in-person worship services 
at this time, regardless of specific changes made to protect the health and safety of worshippers 
(Q1, Q13). Several respondents’ comments question the wisdom of re-opening the church until 
the pandemic is under control or we have a vaccine. 

The following survey results are based on the remaining 70% (n=48) of respondents. These are 
respondents who appear to be open to attending in-person worship in the near future under 
certain conditions. 

These policies were endorsed by the majority of respondents who appeared to be open to 
attending in-person worship in the near future (with the percentage indicating that “the policy 
must be in place” for them to attend in-person worship in parentheses): 

• Pews, restrooms, and other high-touch areas must be disinfected before every service 
(73%). 

• Worshippers must be expected to wear a face mask for the duration of the service (69%). 
• Worshippers must maintain social distance before, during, and after church services, 

with the exception of families (65%). 
• Worshippers may not shake hands in the Narthex or during worship services (60%). 

In contrast, we learned that eliminating the following would not prevent the majority of 
respondents from attending in-person worship (although several of these policies were endorsed 
by a significant minority of respondents): 
   

• singing   
• serving bread or juice for communion 
• social time 
• the receiving line 
• bulletins, hymnals, Bibles, or other paper materials in the pews 
• pew cushions 

On the question of what time to hold in-person worship, 46% preferred 10:15 a.m., 33% 
preferred 9:30 a.m., and 21% preferred 8:30 a.m. 

Most survey respondents shared thoughtful comments. A few are noted here. 



This is an airborne virus, highly contagious. Our congregation consists of many 
individuals with preexisting health conditions and of an advanced age. Our liability in 
opening up, I am very sorry to say, will be significant. Does the church currently carry a 
large umbrella insurance policy to cover the costs of litigation, damages?  I don't see that 
you've asked any of the physicians currently in our congregation about your plans to 
move forward. This is a decision that must be made on the basis of scientific, medical 
data, and to seek to create a plan by asking people their opinions falls short of 
addressing the problem. 

I would not want to infect someone or have someone infect me. 

If many traditional elements of church service [are] removed, the more likely I would be 
to rather participate via YouTube. 

[on eliminating singing] This is terrible. I hate this. But I know it's the right thing to do. 

I think God understands changing communion to protect people. I would take communion 
though if offered in a safe way. 

I think taking things like the greeting out of the service make it easier for people to 
refrain or remember not to shake hands. 

People are going to interact socially on the premises.  The question seems to be if we 
offer food and a designated space or if they do that in the rather confined narthex space 

[on removing pew cushions] Hopefully, this would be accompanied by shorter sermons. 

[on social distancing] This eliminates one of our foremost reasons for coming to church. 

[on social distancing] I think you should ask for it, but enforcing it would be impossible I 
would think. Therefore, you need to know that you won't have social distancing. I've yet 
to see it really work when organizations/businesses have tried it. 

[on signing up for worship] I think this is a good idea, but how can you enforce it? Will 
you turn people away? 

I will return to worship in church at Colonial when K-12 schoolchildren return to school. 

I wear a mask to protect you.  Hope all others attending Colonial Church would wear a 
mask to protect me. 

Members who would like more detailed information about the survey results should contact 
Elizabeth Uppman-Marquez at eauppmanm@gmail.com.  
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