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Engaging families and youth in evaluation is essential for 

effectively assessing the quality and outcomes of the system of 

care (SOC) approach. This web event will focus on tools that 

can be used to assess the extent of youth and family voice in 

advising and decision making in organizations, 

committees/councils, and systems of care. Presenters will 

describe several tools intended to provide concrete, practical 

information to develop plans for improvement and technical 

assistance including:

• The validated Y-VAL assessment tool built around eight 

specific measurement domains

• The Y-VOC assessment tool; shortened version of the Y-VAL

• The FAM-VOC assessment tool measuring the extent to 

which councils, committees, and advisory boards support 

family member involvement

Presenters will provide examples on the use of the tools and 

participants will have an opportunity for questions and 

answers.
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