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TIME SENSITIVE & IMPORTANT NOTICE
FABULOSO® MULTI-PURPOSE CLEANER

Date: January 30, 2023

Attention: Colgate-Palmolive Company customers who purchased certain lots of
Fabuloso Multi-Purpose Cleaner

Colgate-Palmolive Company is sending you this Notice because our records indicate you
purchased product from one or more lots of the Fabuloso Multi-Purpose Cleaner variants listed
in Appendix A (“Fabuloso” or “Impacted Product”). Colgate identified that the preservative in
the Fabuloso formulation was not added at the intended levels during the manufacturing of
certain lots of the product from December 14, 2022 through January 23, 2023. Colgate is not
aware of any adverse events related to the Impacted Product.

We are requesting that you segregate and not sell any remaining inventory of the Impacted
Product. We ask that you not take further action with respect to the Impacted Product at

this time. Colgate has already notified the relevant regulatory authorities of this matter, and we
will be sending you a follow-up communication with additional information as soon as possible.
We anticipate that we will request the return or disposal of the Impacted Product as part of a
voluntary recall of the Impacted Product, and if so, we will provide directions for such return or
disposal.

The Notice applies only to the Fabuloso lots that are associated with the 20 items (UPCs)
listed in Appendix A and does NOT impact any other Fabuloso products. This Notice does
not apply to Fabuloso Antibacterial products.

To identify the Impacted Product, look for items listed in Appendix A and then look for the 8
digit lot codes on the shipping cases and bottles to see if they match the lot codes in Appendix
A. The lot code starts with 4 digits followed by US78. The lot code is located on the back of the
bottle above the label either directly above or towards the top of the bottle (see example images
in Appendix B). For the shipping cases, the lot code is located in proximity to the product brand
name adjacent to the barcode (see an example image in Appendix C).

We ask that you please segregate and not sell any remaining inventory of the Impacted
Product. We ask that vou not take further action with respect to the Impacted Product at
this time.

Please confirm receipt of this Notice by email response.

Thank you in advance. We appreciate your patience as we work through this issue, and we will
send a follow-up communication as soon as possible.
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APPENDIX A

Impacted Fabuloso Products and UPCs

Case UPC Item Description Individual
Item UPC
10035000995022 [Fabuloso Original Multi-Purpose Cleaner, Lavender Scent, 22 FL OZ 035000995025
10035000995015 |Fabuloso Original Multi-Purpose Cleaner, Refreshing Lemon Scent, 22 FL OZ 035000995018
10035000977585 [Fabuloso Multi-Purpose Cleaner, Lavender Scent, 56 FL OZ (1.65 L) 035000977588
10035000530988 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Passion of Fruits Scent, 33.8 035000530981
FL Oz
10035000974713 |Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Refreshing Lemon Scent, 33.8 | 035000974716
FL Oz
00035000530417 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Lavender Scent, 56 FL OZ 035000530325
00035000530431 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Passion of Fruits Scent, 56 FL | 035000530301
0z
100350004704 13 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Refreshing Lemon Scent, 56 035000470416
FL Oz
10035000530582 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Lavender Scent, 128 FL OZ 035000530585
10035000530605 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Passion of Fruits Scent, 128 035000530608
FL Oz
10035000973549 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Refreshing Lemon Scent, 128 | 035000973542
FL Oz
10035000531220 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Lavender Scent, 169 FL OZ 035000531223
10035000458169 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Passion of Fruits Scent, 169 035000458162
FL Oz
10035000969870 [Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Refreshing Lemon Scent, 169 | 035000969873
FL Oz
10035000530995 [Fabuloso Multi-Purpose Cleaner Bleach Alternative 2X Concentrated Formula, Spring 035000530998
Fresh Scent, 56 FL OZ
10035110459551 |Fabuloso Professional All Purpose Cleaner & Degreaser, Lavender Scent, 1 GALLON 035110043074
10035110459858 |Fabuloso Professional All Purpose Cleaner & Degreaser, Ocean Scent, 1 GALLON 035110043739
Display Pallet Item Description Individual
UPC Item UPC
00035000059857 |Fabuloso Multi-Purpose Cleaner, Lavender Scent, 210 FL OZ 035000531230
00035000059871 [Fabuloso Multi-Purpose Cleaner, Lavender Scent, 210 FL OZ 035000531230
00035000457943 |Fabuloso Multi-Purpose Cleaner 2X Concentrated Formula, Lavender Scent, 128 FL OZ 035000530585
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Lot Codes for Impacted Product

Lot Codes
(First 8 digits)

2348U8S78 3001US78
2349U878 3002US78
2350U878 3003US78
2351US78 3004US78
2352U878 3005US78
2353US78 3006US78
2354U878 3007US78
2355U878 3008US78
2356US78 3009US78
2357US78 3010US78
2358US78 3011US78
2359U878 3012US78
2360US78 3013US78
2361US78 3014US78
2362US78 3015US78
2363US78 3016US78
2364US78 3017US78
2365US78 3018US78

3019US78

3020US878

3021US78

3022US78

3023US78
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APPENDIX B

Lot Code Placement on Bottles

Fabuloso® is powerful and safe for
multi-surfaces & cleans with
a long lasting scent
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Use Fa?""'“-“-“ on sinks, toilets, tubs, showers, floors, sealed wood surieri.i
appliances, counters, windows, mirrors, walls, doorknobs and furnitu

WAYS TO USE
WITH A SPONGE: 0‘

WITH A BUCKET:
POUR ON A SPONGE Mr"
AND CLEAN I\ A GALLON DF TATER




cp COLGATE-PALMOLIVE COMPANY
For Colgate Customers Only /

Not For Consumer Distribution

APPENDIX C

Lot Code Placement on Shipping Cases
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