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Residential Testimonial 
 
“When a pipe leading from my pool to the pump got clogged.  I called four pool repair 
companies and only one was willing to attempt to fix it.  Their recommendation was to 
tear out all the concrete above the blocked pipe, unclog it, and pour new cement.  I was 
horrified at the idea and the expense!  MORE…. 
 
I can’t say enough about how impressed I am with Apollo Drain and Rooter.  This 
company has saved me from two very stressful situations.   When thick tree roots 
blocked my pipes from emptying into the city’s sewer line, every toilet, tub, shower 
and sink in my house was unusable.  I had guests from out of state, and I was 
desperate, to say the least.  Upon the recommendation of a friend, I called Apollo and 
John was here within 2 hours.  He had my plumbing running smoothly within 45 
minutes!   
 
Seven months later, John was back at my house when a pipe leading from my pool to 
the pump got clogged.  I called four pool repair companies and only one was willing 
to attempt to fix it.  Their recommendation was to tear out all the concrete above the 
blocked pipe, unclog it, and pour new cement.  I was horrified at the idea and asked 
John to take a look before I committed to this expensive project.  He had that pipe 
unclogged within 40 minutes.  We are beyond grateful!  We feel very fortunate to 
have found an expert plumbing service that is honest, reasonably priced, and offers 
exemplary customer service.   
James and Kelley Kelley 
 
Finding Happiness in a Three-legged Stool 
 

 
“I have heard tributes to health workers and truck drivers and others.  Well, who are 
some of these "others"?  I am reminded of a story I read in one of my trade magazines 
about the rebuilding of Iraq following the fall of Saddam Hussein.  The writer 
commented that all the people wanted was the three things that are the legs of the stool 
that modern civilization sits on.”  MORE… 
 



During these unprecedented times there are many who are out working providing 
us with the essentials for our lives.  I have heard tributes to health workers and 
truck drivers and others.  Well, who are some of these "others"?  I am reminded of a 
story I read in one of my trade magazines about the rebuilding of Iraq following the 
fall of Saddam Hussein.  The writer commented that all the people wanted was the 
three things that are the legs of the stool that modern civilization sits on.  Those 
three things are modern medicine, electricity and clean water and proper 
sanitation.   
 
A three-legged stool image is valid because of its stability and the dependency of 
each on the other to hold up the stool.  I think you would agree that if one of those 
three goes away, life deteriorates quickly.  So, while I haven't heard any kudos to 
electricians and plumbers in the media, I am glad that I have been able and available 
to meet your plumbing needs during this shut down.  Even though we have had 
some struggles with the COVID situation, let’s be thankful for the blessings of these 
basic things we take for granted.  In many parts of the world clean water and proper 
sanitation are not available.  Happiness is a flushing toilet! 
 
Hiding Out May Weaken Your Immune System 
 

 
 
While it is important to do things to be safe like washing your hands regularly, 
keeping social distance, etc., it is also important to keep your immune system 
active.  As I understand it, too little exposure to the environment can also weaken 
one's immune system.  Each person has to make their own choices.  I hope each of 
you is doing something to stay active and getting some exposure to sun light and 
fresh air.  It sounds like we will be starting to see things get back to some kind of 
new normal by the time you read this newsletter.  Have some fun and get out and 
celebrate! 
 
Cleaning Every 18-24 Months! – Now SAVE $200 
 



 
 
A regular video inspection might have SAVED the Kelley’s from a headache when 
tree roots clogged their lines both times.   Cleaning your lines every other year is a 
solid preventative measure.  Beautiful older homes with large park like trees 50 
years+ are especially vulnerable. This month you can SAVE over $200 on our video 
inspections as a special bonus for our readers.   
 
For any sewer line cleaning with a proper clean out, we will do a video inspection of 
the line for $95 (regularly $300).  This offer is One Per Household but you are 
welcome to have your family and friends sign-up for our newsletter and enjoy the 
same discount.     
 


