
Google Troubleshooting Guide 
 
If you can’t log into Google  

Whether your student is distance learning or hybrid in person we want to ensure that 
you/they are able to successfully navigate platforms.  
Step 1: Check your internet connection   
Step 2: Check your password  
Step 3: If your password comes back incorrect.  
Contact sschneider@miccommunity.org for a password reset.   
 

Tip: It is strongly recommended that you download each Google Mobile App listed 

(Google Classroom, Google calendar, Google Meet).  Apps are designed to be 

integrated between cross-platform devices (iPhone vs Android). They also tend to be 

much more user-friendly than browser versions.   

  

Google Classroom Basics  
Google Classroom works by separating all of your classes into their own separate 
“classrooms” where assignments and videos can be posted for you to watch and 
complete. You have already been assigned classes so there is no need to sign up.  
 
Step 1: Login, use your school email. Your school email is the first letter of your first 
name and your full last name followed by @miccommunity.net.   

Example: Scott Schneider is sschneider@miccommunity.net  
 

Your initial landing page will look similar to this but with your classes listed: 
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When a class is selected it will bring you to its classroom lobby:  

 

 
 
Tip: You will notice the name of your class in the header with the class code 
underneath. Instructors will assign quizzes, assignments, or other material to the 
class and they will show up on this page. Think of it as your Facebook timeline. 
Earlier assignments will be towards the bottom of your feed with newer assignments 
at the top.  
 
You can choose to open assignments on this page or you can select 
the Classwork tab at the top center.  
 

 
 
Tip: This is the classwork lobby. All classwork will be available here to be completed 
by each student in the class. Clicking on a link will open the file. These files can be 
quizzes designed through Google Forms, videos hosted on Youtube, assignments 
written from Google Docs, or presentations designed with Google Sheets.  
  



 
 

Google Calendar/ Hangout Meets  
  

Google Hangout Meets will be used to broadcast instruction and materials in class 
while giving face-to-face interaction between students and instructors. Selecting a 
class will give a prompt to join a Google Hangout Meets Lobby that corresponds to 
individual classes.  
 
Tip: Google Calendar uses the same login as every Google Application.  
 

 
Above is an example of a schedule. Each class will be marked on their calendar with 
a time. These calendars are fed from individual instructor Google Accounts.    
  

 
Tip: Selecting a class (March 30th, Culinary Certificate 10:30am) will pull up an 
options menu. This menu will provide more information and give you a link to Join 
Hangouts Meet.   
 



You will select the link which will bring them to Hangouts Meet: 

  
 Pictured above is what’s called the Waiting Room. If you’re in this room, you have 
not entered into a lobby yet.  

 
You must select Join Now to select your classroom lobby. Instructors will be waiting in 
the lobby to greet you and go over instruction.   

  
You will have to allow access to Google Chrome for use with your devices camera and 
microphone to be seen or speak. A prompt box should pop up on the screen asking to 
allow access.   

 
Tip: You should “arrive” at class 5 minutes early. “Arriving” means selecting your class 
in Google Calendar, selecting the Hangout Meets prompt, and joining the lobby. The 
instructor will be waiting in the lobby 5-10 minutes before class to greet you.   

 
  

 
  

 


