Frequently Asked Questions

When are my property taxes due?

Payments may be paid in two equal install-
ments, for the amounts indicated on your tax
notice, or in one full installment. Partial pay-
ments and postdated checks are not accepted.

First Half: February 28"
Second Half: June 15t
Full Payment: April 30*

What method of payment do you accept?

e (Cash e Credit Cards
e Checks e  Certified Funds
e E-Checks e Money Orders

Are postmarks accepted?

For current year taxes, payments bearing a
U.S. Postal Service postmark reflective of the
above due dates are acceptable

If the due date falls on a Friday, Weekend or a
legal holiday a postmark for the following busi-
ness day will be accepted

If your payment is postmarked after the due
date, delinquent interest is added to the tax
amount.

What if my taxes are paid by my mortgage
company?

Property tax statements are mailed to the
owner of record as their name and address are
listed on the Tax Roll. Most mortgage compa-
nies request payment information directly from
the Treasurer’s office.

What if my mailing address changes?

You are responsible for notifying the
Treasurer’s Office of your address change.
Changes can be submitted by phone, mail or
online.

To access your account
information go to:

https://ouraycountyco.gov/154/Treasurer

Public Users Have Access To:

*Tax Account Information

* Print Receipts and Statements

* Assessed Property Values For Previous Years
* Record Of Payments

* Legal/Situs Address

* Current and Delinquent Tax Charges

* Interest and Abatement Charges

* Miscellaneous Charges

*Special Assessments

For online payment options, please visit

https://www.govpayments.com/co_ouray/
search

Property Tax
Information

."
< Jill Mihelich

Ouray County

Treasurer & Public Trustee

541 4th Street

PO Box 149, Ouray, CO
81427

Ph: 970-325-4487



Payment Options:

MAIL
Check and payment stub can be sent to:
P.O. Box 149, Ouray CO 81427

DROP BOX
Check and payment stub can be dropped at either
drop box location

e Ouray County 4-H Event Center Q. Find Your Bill | Terms & fosn
22739 Highway 550, Ridgway, CO

Navigating the Online Payment Website

Ouray County, CO

5414THSTREET
QURAY, CO 81427

o/ 844-962-0900

e Near the Colona "welcome" sign Q Pay Your Ouray County, CO Bill Online Oltem(s) In Cart -
35 Hotchkiss Ave (County Road 1), Colona, CO > Checkout & Pay $0.00

o N LI N E FIRST, SELECT A DEPARTMENT...

See instructions below kelect One

Existing Users

IN PERSON )
. © TaxOffi I —
Ouray County Courthouse, 541 4th Street In Ouray > . Ce <\ Select Tax Office from drondown menu m |
© Sheriff - Traffic Tickets A
. © VIN Services for only unincorporated areas in Ouray County. If you live in the town of Ouray or Ridgway, DO NOT use this option.
How to Make an Online Payment © Fairgrounds 1 |
e Go to the Ouray County website at © Public Health __ Create
www.ouraycounty.gov ——
Forgot your password? Click here,
e Click on the How Do I... link at the top of the
home page |
e Under Pay click on Pay Your Bill On-Line, this Follow instructions to search property and pay bill

will take you to the on-line payment portal

SEARCH BY PARCEL NUMBER, NAME, ADDRESS

" button under Tax Offce S
button under Tax Office nreryoursearcn Lriterta -

e Enter one of the following: Account Number,
Last name or Property Address (less is more) Step 1: Find a Bill

SEARCH BY PARCEL NUMBER, NAME, ADDRESS

e Choose to pay the 1st, 2nd or both install-
ments and click Add

You can locate any property in our database by entering your search in the box above. We recommend excluding any dashes or spaces.

e Once payment has been added to Your Cart preRnAmroR AR

you can choose your payment option
Credit cards: 2.40% fee .
E-Checks : $1.50 fee Step 2: Pay for a Bill

Once you locate your property using the search methods above, simply click the 'Add’ button to the left of the property to add it to your cart. If multiple

If you do not know your parcel, you can try searching by Owner Name or Street Address. We recommend excluding any punctuation.

installments are supported, you can also select which installment(s) that you would like to include in your payment.

¢ You have the option to create an account.

This will save your information for future VIEW CART
payments and give you the option to setup This step allows you to review the billis) that you selected to pay. You canmake changes by removing or modifying the installment(s) you'd like to include.
auto-pay

CREATE AN ACCOUNT

This step allows you to create zn account and enter your billing information.

ENTER YOUR PAYMENT INFORMATION

This step allows you to enter your payment details and is the final step before your payment is applied.



