
Please Welcome Tolson Taylor!

Tolson comes to The Joyce Agency from a another manufacturers rep agency, 
where she worked as an Inside Sales/Office Manager for the past 22 years. She 
worked directly with Wholesalers in the Virginia, Maryland, D.C., Delaware, and 
West Virginia territories. She absolutely loves to work with our customers 
because she feels that she learns so much from them. 

In her free time, she is with her friends and family - who are her world. She is 
looking forward to her time at The Joyce Agency and continuing to learn new 
things everyday. She is currently a part of our quotations team, so be sure to 
reach out and give her a warm welcome! 

Tolson Taylor - Tolson@thejoyceagency.com

October 2019  3933 Avion Park Ct, Suite B102B | Chantilly, VA 20151 

Quick Links 

Plumbing Lines  

Architectural Lines  

HVAC Lines

CEU Course List  

Birthdays & Anniversaries 

INSIDE THE JOYCE AGENCY 

Birthdays Anniversaries 

Joseph Caruso -        

9/7 

Gene Decker -       

since 1988 

David Kulakowski - 

9/15 

Alex Forster -        

since 2013 

Gene Decker - 9/24 
David Kulakowski - 

since 1997 

Rich Barbieri - 9/30 
Matt Morris -        

since 2017 

Cydney Johnstone - 

10/5 

Tiffany Forster -   

since 2018 

Laura Quackenbush 

10/6 

Laura Quackenbush - 

since 2001 

Mike Wentz - 10/6 
Charlie Saldana -  

since 2004 

Ryan Anderson - 10/14 
Hardy Zangana -  

since 2016 

Logan Miller - 10/30 

Price Changes 

Elkay: July 8th, August 5th  

Bradford White: August 1st 

Halsey Taylor: August 5th  

Sloan Valve: September 29th 

Click on the dates to view price changes 

Keith Coughlin and the Golden Plunger! 

Congratulations to our very own Keith 

Coughlin for winning the Vendor of 

the Year Award from May Supply Co.!  

This award was given to Keith for his 

outstanding service and dedication,   

going above and beyond to exceed 

expectations to May Supply Company 

and our customers. Not only did he 

receive the title, he was also given the 

coveted Golden Plunger as a token of 

their appreciation for all his hard 

work. Congrats, Keith! 

Her Niece, Nephew’s, Daughter and Granddaughter Tolson and her friends 

mailto:tolson@thejoyceagency.com
https://www.thejoyceagency.com/plumbingmanufacturers
https://www.thejoyceagency.com/architectural
https://www.thejoyceagency.com/hvac
https://static1.squarespace.com/static/5aadb0c9d274cb972ff2b2e5/t/5d4afe7dc7b7a20001cd9fdd/1565195901591/CEU%27s+2019_7-2019.pdf
https://drive.google.com/open?id=16cujBZzE9gCU26HXlomsvLwSIxnDQj7S
https://drive.google.com/open?id=1ql5MoFAERCrsFA7kLUafuHFzLJteZX9X
https://drive.google.com/open?id=10ovkjut6OARyg_iU7Pn0CYtJ7fSPoiCM
https://drive.google.com/open?id=1nTrnM0fRqv810cEbHSU_L8-3wbW8-_AL


NEW PRODUCT ANNOUNCEMENTS 

Looking for additional credits? 

The Joyce Agency offers a broad variety of Continuing Education Courses - including Watts!                

Follow the link below to view our full list of CEU’s 

Click here to see all over our course offerings! 

Under PRESSure - Introducing Watts 

Valves with Press Connections 

 

Simply Protected: Watts High Capacity, 

Single Stage Lead Filtration System 

For more information on Watts products, please contact The Joyce Agency ’s Commercial Team!  

703-866-3111 | commercial@thejoyceagency.com  

Make soldering a thing of the past. We now offer a 

comprehensive line of valves with press connections 

for light commercial and residential applications. 

These valves can be used for both new construction 

and renovation projects in place of a solder joint. The 

possibilities are endless: Join copper tubing to brass 

and bronze fittings without soldering; create a strong, 

reliable, watertight seal in a fraction of the time; avoid 

the fire hazard of soldering – no burn permits re-

quired; and save time and labor in both new installa-

tions and repairs.  

Watch the video to learn more! 

Go to the Watts website!  

Protect what matters most with this under counter high 

capacity filtration system, certified to remove 99.2 per-

cent of lead from your water. This 2 GPM high flow sys-

tem also reduces cysts, chlorine, odor, sand, silt, dirt and 

rust for safer, better tasting water. Connecting to an ex-

isting kitchen or bathroom faucet is simple. The 

PWDWHCL1 comes with all parts and tubing required for 

a standard installation. There is no need to drill holes in 

the countertop for a second faucet as this system con-

nects directly to the cold water supply line. The included 

7,900 gallon capacity lead-reduction filter features a 

Kwik-Change (TM) quarter-turn connection for easy car-

tridge replacement.  

Click here to learn more! 

https://static1.squarespace.com/static/5aadb0c9d274cb972ff2b2e5/t/5d4afe7dc7b7a20001cd9fdd/1565195901591/CEU%27s+2019_7-2019.pdf
mailto:commercial@thejoyceagency.com
https://wattsdev.azureedge.net/Dmm3BWSV3/assetstream.aspx?assetid=55963&mediaformatid=50040&destinationid=10010&accesskey=ab66d2a8-d207-47f5-9d87-e19588c99c08&mkt_tok=eyJpIjoiTm1Vd056TXlZV1ZoWVRjeSIsInQiOiJ5WDE4aW12N0YySDIzbG8yelZSZ3ZcL2pKRVBVbzlpTUFrSE5Lc
https://www.watts.com/press-connections?mkt_tok=eyJpIjoiTm1Vd056TXlZV1ZoWVRjeSIsInQiOiJ5WDE4aW12N0YySDIzbG8yelZSZ3ZcL2pKRVBVbzlpTUFrSE5LclRUY003REYzbVBzb0VGaE9UUFh0c2h3anN3eGVrdUJ6N2IzaEczU3djdE1seWMxMHFRZHlodkZnbCtOV1RUblVERnVNMjV6cDh3UDA3WkRsTEFJMGs3Z0h0
https://www.watts.com/products/water-quality-rainwater-harvesting-solutions/filtration-solutions/drinking-water-systems/pwdwhcl1


NEW PRODUCT ANNOUNCEMENTS 

Dearborn Universal ADA Safety 

Series: Redesigned  
 

Oatey has redesigned their Dearborn Universal ADA 

Safety Series to better cover brass and plastic tubular, 

including wing nuts. They’ve also added new 

configurations.  The Dearborn Safety Series features a 

patent pending, form fit design that makes installation 

simple and fast. Choose Dearborn Safety Series ADA 

compliant piping covers to minimize risk and maximize 

efficiency.  
 

Watch the video to learn more! 

True Blue Bath Waste: Designed with 

the Plumber in Mind 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

True Blue was thoughtfully designed for pros with a 

variety of cutting-edge features, like integrated locking 

components that simplify installation, and quarter-turn 

test plugs that make testing quick and painless.  

 

Click here to learn more! 

For more information on Oatey products, please contact The Joyce Agency ’s PVF Team!  

703-866-3111 | PVF@thejoyceagency.com  

Interested in a training at your shop? Let us come to you!  

The Joyce Agency has our very own product training specialist in Mike Wentz. He travels around our territory to train 

our customers on a wide range of manufacturers. If you are interested in a training at your location, go to our website 

by clicking the link below or contact Mike directly and set up an appointment. 

Visit our website!  

Mike Wentz: mwentz@thejoyceagency.com | 410-365-2822 

https://www.youtube.com/watch?v=dHcX_ja7x7E
https://www.oatey.com/2378427/Product/True-Blue-Bathwaste-Full-Kits
mailto:pvf@thejoyceagency.com
https://www.thejoyceagency.com/inshop-training-1
mailto:mwentz@thejoyceagency.com



