[image: Macintosh HD:Users:administrator:Documents:Kims Projects:Branding:2_WORKING:Letterhead:Oatey Co LH Logo.png]
[bookmark: _GoBack]



November 20th, 2019







Subject: Oatey announces Pre-paid freight and price increase effective January 1st, 2020
Valued Customers:
With the rapidly increasing cost of freight, we are raising our pre-paid freight level to $2500, effective 1-1-20.  Please keep in mind we have NOT raised our prepaid limit since March 2013.

Also, with a general increase in the cost of doing business, freight, and labor costs, Oatey Co. is announcing a price increase effective January 1st, 2020. The increase will only be on the products listed below.

Cherne accessories and miscellaneous items
Dearborn Safety Series = 3%
Dearborn Bath True Blue Bathwaste = 3%

(PLEASE PASS THIS ALONG TO THE PERSON RESPONSIBLE FOR IMPLEMENTING PRICE CHANGES)
Net Price Retrieval Options:  The quickest and easiest way to retrieve your new net pricing is to go to http://pricing.oatey.com and enter the user ID and password below. You can also request new pricing by contacting your sales representative or emailing pricing@oateyscs.com - Please include your name, account number, company, phone number and complete address. 
Pricing will be available for retrieval on December 1st, 2019.
User ID:               
Password:           

Thank you for your continued support and if you need further clarification, feel free to contact your local Oatey representative or your Oatey Sales Manager.
Sincerely,

Patrick Aquino 
Director of Rough Plumbing & Commercial Sales 
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