NOTES FROM 9/28/26 I-CONNECT MEETING: “THRIVING AT BELLEVUE HIGH: STRATEGIES FOR SUCCESS FROM THE EXPERTS”

Expert Panel:
Matt Stokes, Assistant Principal (A-Ha)
Kristina Dahl, English Teacher and Department Head
Michelle Pflaum, Parent of 2 Bellevue High graduates and a current 10th grader; Co-President BHS Orchestra Boosters; PTSA Co-Chair for Wolverine Guard
Becky Kao, Office Manager
Tim Gager, School Counselor (He-Le)


Summary of Tips/Tricks from the Panel Discussion

1. Advocate for yourself. Whether it is about grades, schedules, making a proposal for a grant or a charter for a new club, students who thrive ask questions with openness, curiosity, and purpose. 
2. Embrace practice. That means trying, making mistakes, making adjustments, trying again. 
3. Staying on top of expectations helps develop good habits and reduces stress. This includes using old-fashioned and still useful tools like paper planners. Students who know what’s expected of them and when to do it thrive.
4. Get enough sleep.
5. You can’t study and retain material if you are tired. 
6. Find your people. Students find connections in activities they like, be it a club or arts activity, or sport, even if it’s a new interest. 
7. You don’t need to take all AP classes. 
8. If you’re asking “what do I have to do to get an A?,” you’re not thriving. You’re looking for a transaction. 
9. If you have a question about a grade you received on an assignment, ask your teacher why you received that grade. Initiate the conversation. 
10. Keep 3:00-3:30 open, and do not schedule through it. It’s tutorial, the time you can go after school with questions.
11. Check your emails. Adults use them to communicate not only with each other, but also with you.


FROM OFFICE MANAGER BECKI KAO:

SCHOOL RESOURCES 

Accountant, x7040
Pay fines and fees

Activities/Athletics Office x7039 
Sports registration, building use, game and practice info

Attendance Office x7006
Excused and prearranged absences
Lost and found

College and Career Center x7028
College planning and scholarships
Jobs and Internships

Counseling Center, x7031
Individual, academic, person counseling, class scheduling, college & career planning
Community Service
Financial Assistance, Invest Ed Scholarship Program
Transcripts and scholarships

Health Room, x7143

Library x7029
Return lost/overdue textbooks

Main Office, x7011
General information
Lockers
Orca Cards

Parking, bhsparkingsupport@bsd405.org

Registrar, x7037
Enrollment
Transcripts, new students, and transfers

Tech Help, x7192
Student laptop help desk

Website links:
Bellevue High School: https://bellevuehigh.bsd405.org
Bellevue School District: https://www.bsd405.org/
Fines and Fees: https://wa-bellevue.intouchreceipting.com/
PTSA: https://www.bellevuehighptsa.com/wp/


FROM OFFICE MANAGER BECKI KAO:

How should parents decide whether to contact the office, a teacher, or a counselor?
· Teacher: homework, grades, all things related to the class
· Counselor: individual, academic, person counseling, class scheduling and career counseling
· Main office: General information, lockers, Orca cards, AP testing
· Attendance Office: excused and prearranged absences, Lost and Found
· College and Career Center: College planning and scholarships, Jobs and intermships
· Activities and Athletics office: Sports registration, building use, game and practice info
· Parking: bhsparkingsupport@bsd405.org
· Tech Help: issues with laptop
· Library: return lost/overdue textbooks
· Accountant: pay fines and fees


FROM PARENT MICHELLE PFLAUM:

Advice for Students
· Get involved - clubs, sports, etc. It’s a great way to meet people and make friends.
· Don’t mess around in 9th grade- or you’ll be playing catch-up later.
· Read your emails- don’t rely on text messages. This is how businesses operate in the real world.
· Don’t overcommit -both in and outside of school. Know your limits and don’t overextend yourself.
· Give back- take advantage of volunteer opportunities and get your hours done early. Consider school programs like Wolverine Guard and Link Crew.
Parent DOs
· Get involved - volunteer with PTSA, Booster Clubs, or when the school asks for help. All these groups need parent volunteers throughout the year, and it’s a great way to meet other parents.
· Attend your student’s events- sports, concerts, performances, etc. Even when they say you don’t need to be there, GO!
· Sign up for the Bellevue Blast - it’s a great source of information and updates throughout the year.
· Follow relevant school Instagram accounts - information and announcements are sometimes shared there as well.
· Familiarize yourself with the school systems - ParentVue, InTouch Receipting, Final Forms, etc.
· Understand graduation requirements early - review the district course catalog and requirements starting freshman year. Don’t wait until junior or senior year.
Parent DON’Ts
· Don’t let your student miss out on what matters to them - homecoming, hanging out with friends, and other experiences they can’t get back.
· Don’t miss their big moments - be there for performances, games, concerts, and other events when you can.
· Let them be kids - they only have a few years left before adulthood.
· Don’t be afraid to ask for help - there’s no shame in reaching out when your student is struggling, whether they need academic support or help from counselors, the MHAT team, or others.
