
 Customer Loaner Vehicles 
 

presented in person and sponsored  
by Federated Insurance 

Tuesday, February 19, 2019 

6:30 pm - 8:30 pm 

Advance Auto Parts 

4598 SE Delaware Ave 

Ankeny, IA 50021 

  

Thursday, March 7, 2019 
Marketing 101 
by Ron Haugen 

Details Coming Soon 
 

Tuesday, April 25, 2019 
KPI 

by Rick White 
Animal Rescue League 

 

Registration Form 

Fax to 816.817.2260      
Or call MWACA at 816.413.9800 

Learn about the risks and potential exposures when providing loaner vehicles to your customers. Attendees will 
come away with procedures that should be in place within your shop to reduce your liability. But your risks don't 
stop with your customers!  Learn how to protect your business from misuse of company and customer vehicles by 
your employees. Risks include distracted driving, cell phone usage, unauthorized passengers in vehicles, following 
laws and general usage regulations. Come away from this meeting with valuable information and forms to immedi-
ately begin using for both customers and employees.  

WHO IS THIS TRAINING FOR: 

Shop Owners and Managers 

Des Moines Chapter 

You may request the sender not send future faxes to your fax by calling 866.205.9658, ext 60940 or faxing 816.817.2260  
 and identifying the number of your fax machine.  InfoFax distributed by MWACA.   www.mwaca.org  

Midwest Auto Care Alliance * 5950 North Oak Trafficway, Suite 201 * Gladstone, MO 64118 

Upcoming Events 


