MWACA. Des Moines

WMidwest auto caRE ALLIANCE - Chapter

@ Tuesday , July 21, 2026

Improving
Communication
Between Advisors |9 ™

@ 6:30 PM - 8:30 PM CDT

d Technici .
an ecnnicians
Roundtable
_ SN Members: $25

Learn how to improve communication Non-Members: $40
between your advisors and technicians! _

] Includes dinner and
Join fellow shop owners and managers training.

as we discuss how to incorporate
communication methods and processes
that will reduce stress and comebacks, for technicians,
while also increasing productivity. This SEIVICE

. i - : adivisors,
IS a unique opportunity to share ideas

managers, and
and methods that can make a big owners

difference in the shop!

MWACA is committed to
providing a recruitment-

(E%W aj‘ MWACA.org/events free environment during
(-QW? 816.413.9800 training sessions and

events for all employees
of its member shops.



