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FEDERATED

INSURANCE §y”*

STATE AND REGIONAL

ASSOCIATIONS

* Automotive Aftermarket
Association Southeast (AL, FL,
GA, MS)

* Automotive Service Association
of ARIZONA

¢ Automotive Service Association
of COLORADO

* Automotive Parts & Service
Association of ILLINOIS

¢ KENTUCKY/INDIANA
Automotive Wholesalers

e Midwest Auto Care Alliance
(AR, IA, KS, MO, NE, OK)

* Automotive Service Association
Northwest (ID, OR, WA)

¢ Midwest Automotive Parts &
Service Association (OH, WV)

e MidAtlantic Automotive
Aftermarket Association (NJ, PA)

e VIRGINIA Automotive
Association

* WASHINGTON Automotive
Industry Association

e WISCONSIN Automotive Care
Association



FEDERATED’S

VALUE DIFFERENCE®

v/ Major Client Service Standards

* Risk Control Review™ — A review to assist with
identification of hazards and help with loss
prevention and cost containment.

¢ Financial Protection Review®™ — A review of
business life insurance, business continuation,
and individual retirement needs.

* Annual Client Review® — An annual review of
coverages and changes affecting insurance needs.

* Client Continuation Plan* — Delivering the renewal and {
confirming our commitment to your insurance protection. 576 Marketing representatives serve

businesses across the nation

<

Distribution system of highly trained, local marketers

v You’re not on your own — we’re here to help
* Risk consultants are available in person or through our Risk Management Resource Center to:
— Assist in identifying and analyzing your risk management needs.
— Help determine the most appropriate techniques for addressing those needs.
— Help implement effective procedures and monitor results.
— Provide consultation service for regulatory and compliance issues.

* Federated clients can also access support materials through mySHIELD®, a personalized online
destination for risk management resources.

* Federated clients can also request risk management materials by phone through the Risk
Management Service Center at 1-800-838-1760 or e-mail: RiskManagementMaterials@fedins.com. You
can also contact the Federated Client Contact Center at 1-888-333-4949.

v Federated’s Auto Repair Shield® and Auto Parts Shield® coverages designed specifically
for automotive parts and automotive service and repair business

v’ Fast, fair claims service by highly trained adjusters, appraisers, and
rehabilitation specialists

This brochure is provided for general information only. The information shown is accurate as of February 1, 2021, and is subject to change.
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