
St. Louis Chapter

Improving Communication 
Between Service Advisors 
and Technicians Roundtable
led by: St. Louis Chapter Officers

Tuesday, January 14, 2020

6:30-8:30pm

Auto World and Tire
801 James S McDonnell Blvd.
Hazelwood, MO 63042

Learn how to improve 
communication 
between your advisors 
and technicians! Join 
fellow shop owners 
and managers as we 
discuss how to incor-
porate communication 
methods and processes 
that will reduce stress 
and comebacks, while 
also increasing produc-
tivity. This is a unique 
opportunity to share 
ideas and methods that 
can make a big differ-
ence in the shop!

Members: $30
Non-Members: $40

includes dinner and training

Register at mwaca.org/events

for
shop owners

and managers

Questions? 816.413.9800

UPCOMING EVENTS:
 
Details Coming Soon


