Central Missouri Chapter

MWACA.

q"[ia)ll/%lAUTo CARE ALLIANCE

Tuesday, November 19, 2019
Dysfunctional Courtesy 6:30 pm - 9:00 pm
Inspection D. Rowe’s
1005 Club Village Drive
Columbia, MO 65203

@ D
sponsored by M I WHO IS THIS TRAINING FOR:

Automotive Shop Owners, Managers,
Training Institute

presented in person by Jim Silverman

and Service Advisors

One thing that's frequently overlooked in the shop process is consistency
and continuity. Without these, the customer experience is flawed. By
taking a few steps to correct these things, productivity, perception and
profitability is greatly improved.

Registration Form
Company: Phone:
Members: S35 Attendees:
Non-Members: $45 Credit Card
Name on the Card:
Exp. Date: CVC Code:
Fax to 816.817.2260 Biling Address: Zip:
Or call MWACA at 816.413.9800

YOU MAY REQUEST THE SENDER NOT SEND FUTURE FAXES TO YOUR FAX BY CALLING 866.491.7103 OR FAXING 816.817.2260
AND IDENTIFYING THE NUMBER OF YOUR FAX MACHINE. INFOFAX DISTRIBUTED BY MWACA. WWW.MWACA.ORG
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