
 Dysfunctional Courtesy  
Inspection 

Tuesday, November 19, 2019 

6:30 pm - 9:00 pm 

D. Rowe’s 

1005 Club Village Drive 

Columbia, MO 65203 

 

Registration Form 

Fax to 816.817.2260      
Or call MWACA at 816.413.9800 

One thing that's frequently overlooked in the shop process is consistency 
and continuity.  Without these, the customer experience is flawed.  By 
taking a few steps to correct these things, productivity, perception and 
profitability is greatly improved.    

WHO IS THIS TRAINING FOR: 

Shop Owners, Managers,  

and Service Advisors 

Central Missouri Chapter 

You may request the sender not send future faxes to your fax by calling 866.491.7103 or faxing 816.817.2260  
 and identifying the number of your fax machine.  InfoFax distributed by MWACA.   www.mwaca.org  

Midwest Auto Care Alliance * 5950 North Oak Trafficway, Suite 201 * Gladstone, MO 64118 

Members: $35 
Non-Members: $45 

presented in person by Jim Silverman 

sponsored by 


