
ELEVATE

LEADERSHIP

COST PER PERSON

RESERVE YOUR SEAT TODAY

Individual courses

$295 each
after 1/27 $325 each

Become a better leader through
class-based practical application
exercises in Leadership Mastery.
Learn the keys to effective
communication while avoiding
confrontation, and the proper
way to create a tribal
environment. You will also learn
how to build effective
employees, provide superior
customer service, and what
make us dysfunctional leaders.
In addition, you will learn how to
create an emotionally safe
environment for your staff.

SERVICE & SALES 

MIDWEST TRAINING SERIES
Quarterly Training - Des Moines, IA

816-413-9800 info@mwaca.org link.mwaca.org/atitraining

SHOP COMMUNICATIONS ENGAGEMENT 

World Class Customer Experience.
Isn’t that really the goal? How can
we elevate our customers’
experiences to feel world class?
These kind of experiences and
interactions really drive profits
and help our businesses grow
while making our every customer
feel like a VIP and part of our
culture. This brings loyalty, trust,
repeat business, and a real
connection between us and our
customers. How hard is this? Not
very hard at all but it does require
focus, transparency and most
importantly consistency.
Consistency of message and
performance. Let’s talk about and
share the best ways to deliver this
service.

Maybe even more important than
how we communicate with and
talk to our customers is how we
talk to and communicate with
each other. How does your shop
communicate internally? How do
you ensure the most effective
and efficient paths for
information sharing and making
sure the right people have the
right information at the right time
to ensure the best process and
result for each other and our
customers. Front to Back to
Front. Advisor to Tech to Advisor.
Time to review and if needed,
install best practices on ensuring
we have the full maintenance
process locked in for ourselves
and our customers.

Do you want to become better
at recruiting, retaining, and
engaging highly motivated
employees? Are you ready to
create a career path to retain
aging employees and
encourage them to train and
mentor the younger
employees? If your answer is
yes, this is the class for you!
You will define “the problem”
and discover “the solution”
that keeps your employees
engaged in the business, no
matter their seniority.

February 11 April 22 July 22 November 4

Hampton Inn and Suites by Hilton
6210 SE Convenience Blvd
Ankeny, Iowa 50021

TRAINING VENUE

INSTRUCTOR:

Geoff Berman

INSTRUCTOR:

Mark Bortle

INSTRUCTOR:

Jim Bennett

INSTRUCTOR:

Geoff Berman

Entire Series (all 4 courses)
only $795 for ACA members
$995 for non-members
after 1/27, $850 / $1045 

Register by January 27 for early bird rate!


