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WHO IS THIS TRAINING FOR:
Shop Owners, Managers
and Service Advisors

Have you ever wondered why you get along and communicate well with some employees while others it is a task. Have you felt

this way about customers, colleagues, or even family?

Join us in a two-part series regarding the DISC assessment and how to use it as a tool for better communication, team building,

recruiting, and much more.

Part 1 (Tuesday, January 8, 2019):

Prior to this meeting, attendees will complete their personal-
ized DISC assessment (a $50+ value). During the January ses-
sion, you will learn how to understand your personal DISC
assessment, as well as how you communicate with others
and how you like others to communicate with you.

Part 2 (Tuesday February 12, 2019):

Expanding on the previous month’s training, in February you
will learn how you can easily identify your employees and
customers DISC and how you should best communicate with
them. Your new knowledge and approach to communica-
tions will Increase customer confidence and sales, as well as
strengthen relations and communication with your team.
And don’t forget, these new communication skills will also
help you communicate with family and friends, too!
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