We’re here.
And we’reready.

Verizon understands the need to stay
connected, especially in difficult times. Learn
abouthow we're responding to COVID-19.

Hello, my name is Kelly Juvland your newly
assigned Small Business Representative for East
Central Minnesota and Western Wisconsin. With
this trying time | wanted to make sure that |
introduced myself and communicated that | am
here for all your wireless needs. Thank you for
choosing Verizon for your Business needs.

What s Verizon doing for customers who may experience hardships due to COVID-19?

When a Verizon customer is experiencing hardships because of
COVID-19, Verizon will waive late fees for 60 days from March
16, 2020 to May 16, 2020, and will not terminate service to a
customer who's been impacted by the events involving the
Coronavirus

Keeping you
connected.

Victra Stores remain open as an essential business
providing critical telecommunications support for
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communities emergency services health care professionals

In an effort to provide the safest environment for our
team members and customers we have established
social distancing procedures as recommended by
the CDC. Our top priority remains the health and
safety of our customers and associates.
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Thank you so much for your patience during this time.
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Kelly Juvland

Small Business Manager

M: 651.399.0669

E: Kelly.Juvland@Victra.com
www.victra.com



