
Hello, my name is Kelly Juvland your newly 
assigned Small Business Representative for East 
Central Minnesota and Western Wisconsin. With 
this trying time I wanted to make sure that I 
introduced myself and communicated that I am 
here for all your wireless needs. Thank you for 
choosing Verizon for your Business needs.   

When a Verizon customer is experiencing hardships because of 
COVID-19, Verizon will waive late fees for 60 days from March 
16, 2020 to May 16, 2020, and will not terminate service to a 
customer who's been impacted by the events involving the 
Coronavirus
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