
© 2018 Positive Approach, LLC  Online Dementia Journal – July 2018 

LifeBio 
by Beth Sanders, 
Founder & CEO of Life Bio 

 
 
 
 
How do we capture the stories and memories of People Living with Dementia (PLwD)? 
It’s a very good question! I just recently conducted a 30-minute interview with a man 
diagnosed with Lewy Body Dementia; he knew it was both urgent and important that he 
record his story before there were barriers to stop him. A few years ago, I was able to 
record my own grandma, who had been diagnosed with Alzheimers Disease, just as soon 
as I noticed there was a problem.  
Depending on the situation, the 
Person Living with Dementia can and 
will share from his or her long-term 
memories effectively. It’s my 
experience that a person with 
dementia enjoys engaging, even if all 
the facts aren’t exactly perfect. For 
example, in John’s case as a resident 
of a memory care neighborhood in 
Texas, I began walking through 
LifeBio’s life story process. We talked 
about his hometown and his 
childhood friends. John shared how 
much he loved his wife. He described 
his wedding day perfectly, even though he no longer remembered his wife’s name or 
when the wedding happened. Still, he deeply enjoyed sharing how hot the weather had 
been on that day and just how beautiful his bride looked as she walked toward him down 
the aisle. John and I were intensely connected as he shared with me. Naturally, we both 
loved it.  
 
Sometimes the person with memory challenges cannot share his or her own stories. 

Because it is essential information 
to help memory care communities, 
nursing homes, or life plan 
communities, LifeBio taps into the 
family’s knowledge as a valuable 
source of key background 
information. Knowing more 
absolutely impacts quality service 
and care. By phone, in journals, or 
online, there are numerous ways 
for loved ones to assist in sharing 
the person with dementia’s story in 

a simple but effective way. As staff in a community setting (or even as family), it’s 
important to know that a former police officer worked the night shift and may patrol the 
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door in the evening. It will help to know that Eleanor had a horse named “Slippers” when 
she was eight years old (and slippers means two things to her). If you know that Bonnie’s 
family owned a restaurant and she grew up making and selling bread, creating her bread 
recipe could fit right into a personalized activity that others would love, too. 
 
Gathering the story is one thing, but it must also be visible and actually read and used by 
other seniors, family, the community, or volunteers who will delight in engaging. Bill, who 
was diagnosed with Alzheimers Disease and lived in a life plan senior living community 
in Iowa, knew that the day might come when he may have to move from assisted living 
to memory care. The staff worked with him to build his LifeBio. Bill told me that it was 
important that they know him deeply and that they were able to access and read his story. 
Judy still wants to learn to play the drums; Mike would like a golf cart ride sometime. The 
life story shares specific needs and preferences and gives ideas for ways to provide 
personal comforts (objects, sights, smells, touches), things people with dementia may still 
love to do (dreams, goals, and purpose matter no matter memory loss), favorite music, 
important relationships, photos that connect, information on work and school, and much 
more. 
 
When the person with dementia can no longer share his or her own stories and memories, 
we have learned that the person’s most involved family member (usually an adult child, 
grandchild, or sibling), can do a great job providing the essential details of the person’s 
past to ensure care is personalized. Whether by phone or in a one-on-one interview upon 
admission, the key information can be captured.  
 
With my own sweet grandma, I was worried that her memories and stories would be lost 
and unavailable to me – and perhaps even more importantly, to my children – if they were 
not recorded. (I was right to worry—if I had waited 
it would have been lost). But on that day when I 
began asking the right questions, even though 
she struggled with her short-term memory, her 
long-term memories were very much intact. “I can 
remember it like it was yesterday she would 
say…” and then she shared about her job as a 
one-room schoolhouse teacher, the first time she 
saw an airplane; she recalled when all the church 
bells rang across Pittsburgh when World War I 
ended, and shared memories of her own 
grandmother. You may find that the People Living 
with Dementia in your care can also still clearly tap into their long-term memories and 
ENGAGE if given the chance. Take the opportunity and give it a try; it’s an amazing 
experience. 
 
In my heart, I just knew that having Grandma’s story would be a priceless treasure to me 
and my family. When she died a few years later, I was able to share her legacy.  
 
I suppose it has always been in my DNA to record people’s stories. My conversation with 
my own Grandma wasn’t my first interview, and it certainly would not be my last! Today, 
at LifeBio, we are honored to have helped thousands and thousands of people to share 
their memories and experiences. Our “army of English majors” captures life stories and 
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helps communities build personalized care planning documents called “Action Plans” with 
specific, great ideas to know people and care deeply. It’s time to tell the stories of the 
people in your life and in your care. We are here to help you every step of the way. People 
are complicated, but capturing their life stories does not have to be.  
 
Click here to watch a video about LifeBio 
 
Beth Sanders is the founder and CEO of LifeBio, a company dedicated to ensuring each 
person (living with or without dementia) has the chance to tell and share his or her unique 
life story. LifeBio can be reached via their website, phone at 937-303-4576 or by email.  
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