WEXMOOR
Exmoor Virtual Visitor Survey (Covid-19 impact)
Interim results

This report provides interim results from an online visitor survey published by Exmoor National
Park Authority to ascertain views from previous and potential new visitors to Exmoor in the
light of Covid-19 impacts.

The survey was published on 16 June and is scheduled to run until |5 July 2020. It is available to
complete online here. The link was promoted via social media channels of partner organisations
and local tourism businesses were invited to circulate the link to their previous guests and
marketing leads too.

With government announcements on the potential reopening of the parts of the hospitality
sector likely to be imminent we have released these interim results based on the first 319
results — received by 8am 22 June 2020. Final results with further analysis, filtering and
reporting will be published following the survey close.

With 319 responses the sample size at this stage gives us a margin of error of below 5.5% at a
95% level confidence rate.

If you wish to use these results please clearly reference that these are interim results as follows:
Source: Exmoor National Park Virtual Visitor Survey (Covid-19 impact) — Interim results. Final results may

vary.

Dan James
Sustainable Economy Manager
22 June 2020

I. Which statement(s) best describe your frame of mind about booking a holiday on
Exmoor?



http://survey.constantcontact.com/survey/a07eh54jxgfkbapwyqk/start

2. How often have you visited Exmoor before (pre Covid-19)?

I've not visited for over 3 years I 7%
| visit every 2-3 years [N 13%
| visit about once per year [N 00%
| visit frequently throughout the year [IINNNRNEGNGENRE  50%
I have not visited before I 1%
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3. When are you considering a UK holiday with overnight accommodation?

Don't know yet NG 17%
July 2021 and beyond N 9%
January -June 2021 N 3%
October-December 2020 NG 13%
July-Sept 2020 NN 43%
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4. How likely are you to visit Exmoor in the next 18 months?

Unlikely, 3%

Likely, 15%

Very likely, 82%

5. What type of accommodation would you prefer to stay in for your next holiday?

Tent. 18% Hotel, 12%

Bed & Breakfast or
Guest House, 22%

Caravan or
campervan, 10%

Self-catering, 38%



6. Which of the following attract you to visit Exmoor?

Scenery and Landscape I 03 %
Tranquility/Peace& Quiet GGG  35%
Outdoor activites NN 31%
Coastline I /3%
Wildlife I 64%

History and heritage I 41%
Access to Local Produce I 3%
Dark Sky Reserve status IS 31%

Events and festivals I 16%

Country/field sports I 14%
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7. Which of the following activities will you do on your next visit to Exmoor?

My list of preferred activities has changed due to covid-19 B 3%
Eating out I 66%
Sampling locally produced food and drink I  66%
Visiting attractions GGG  50%
Long walks (over 2 hours) I  60%
Short walks (less then 2 hours) I  30%
Wildlife watching I 51%
Stargazing IS 32%
Watersports Wl 5%
Events M 8%
Cycling or mountain-biking I 13%
Horseriding I 13%
Country sports including fishing Hl 4%
Running I 10%
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8. Assuming social distancing can be safely maintained how would your visitor
behaviour change?

My behaviour is unlikely to change much I 57%
Be more likely to bring food supplies with me from home N 21%
Be more likely to have picnics and self cater  [IIEEENEEGEGEGGEGNENNGNNNNNNNNEGEG 40%
Be more likely to buy take-aways NN 4%
Be less likely to visit pubs NG 13%

Be less likely to eat out in cafes and restaurants NN 19%
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9. Would you be interested in your accommodation hosts/providers offering
additional food such as pre-prepared picnics or food hampers?

Yes, 20%

| don't think | would
use this service, 38%

Maybe, 34%

10. How might your next trip to Exmoor be different due to Covid-19?

No real change NN 59%
Coming for a shorter break only I 3%
Coming for longer stay to make more of being in the countryside N 11%
Coming for day visits only rather than overnight I 6%
Visiting off peak times only NN 23%
Visiting quieter locations only NG 31%
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I 1. Would you like to find out more about activities with safe social distancing and if
so, where would you hope to find it?

Word of mouth - friends/family/locals I 17%
| wouldn't be interested in finding out more. NN 12%
From National Park Centres and Information Points NN 44%
From my accommodation host/provider NN 33%
On-line or social media GG 66%
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12. Which of the following would be very important to you when choosing which
accommodation, attraction or food venue to use?

The venue not being too busy with other people [ INNIGINININININININENGEGEGEGEEEEEEEEEEE
The staff wearing masks and/or gloves | N NN NI 21%
Hand washing/sanitising facilities || N R NN -
Social distancing measures || NRNRHHE I -
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13. Pre Cvoid-19 would you generally have visited Exmoor for day trips, for
overnight stays up to 3 nights or 4 nights or more?

For day trips, 22%

For 4 nights or more,
46%

For overnight breaks
of up to 3 nights, 32%

14. Age range of respondents
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15. Who do respondents usually holiday with?

I/We also usually bring a dog NN 30%
In a group of family/friends of over 8 people M 9%
In a group of family or friends of up to 7 people GG 4%
As a couple or single I 2%
With children under 17 N 13%
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16. Location of respondents
To be followed in final published results, based on postcode (or country for respondents outside of the

UK).



