
 

 

 

 

 
TPC FAQs - Some of the most frequently asked technical support questions  
 
Q: How do I change or add another prescribing physician for a patient on multiple 
medications prescribed by more than one provider? 
A: When a patient is added to TPC, their Primary Care Provider is added on the 
Detailed Profile. When adding medications to a patient’s formulary, each medication 
could have a different Prescribing Provider rather than the default Primary Care 
Provider. If a different provider is the prescribing provider when adding medications, use 
the drop-down menu to select the prescribing provider. This provider will populate on 
the PAP application that will be ready for signature. 
 
 
Q: What report will show me information about Referral Sources? 
A: If your organization is adding new patients, you can track how they were referred to 
you by using the Referral Source field. This field is customizable by your organization. 
Just click the New button to add to the list. To report on this information, go to Reports, 
Summary Reports, Referral Source. Enter a date range and choose one, more or all 
referral sources to display. The number of patients, requests and value will display by 
the referral source(s) along with a list of patient names following each referral source. 
 
 
Q: Is there a way to scan or upload documentation for patients? 
A: Yes! First scan documentation as you would normally scan information to your 
computer. You will then browse to the file(s) and upload the information to the patient in 
TPC. To do this, select a patient and choose the Attach Documents from the Action 
menu. Browse and select the file, name the file and choose the documentation type. 
Click Save. This information will remain available in the Attach Documents section for 
viewing/printing. You can also print this information at the same time as generating a 
PAP application on the Generate Request Forms screen. 
 
Check out more FAQs and Training Videos under TPC Help! 
 
 
 


