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Peace River Center Launches Behavioral Health Navigation Program to Help Polk Residents Navigate the Care System
BARTOW, Fla., June 5 – Peace River Center (PRC), a licensed and nationally accredited, non-profit regional provider of behavioral health care recently launched Behavioral Health Navigation, a program designed to improve public access to and knowledge of, mental health and substance use disorder treatment services available in Polk County.
"Behavioral Health Navigation serves as the starting point for individuals who are unsure of where to receive mental health or substance use services," said Peace River Center CEO Larry Williams.
Individuals who are working with PRC navigators will receive education about available services, information and referrals to care, assistance with applying for benefits and supports, and direct assistance with completing system-based requirements for the appropriate level of care. These services are provided at zero cost to the individual.
"Anyone who has navigated healthcare systems knows how challenging and overwhelming they can be. PRC Navigators have the expertise of available resources to match individuals to the care they want and deserve," said Williams.
The program focuses on citizens of Polk County who have behavioral health needs but who struggle to navigate the care system independently. There is no age requirement to receive services and individuals will be connected to a provider of their choice.
Behavioral Health Navigators are available to help anyone regardless of age or income; this includes individuals seeking services but needing assistance with how to start the process as well as community organizations or healthcare providers trying to connect community members to behavioral healthcare. To connect with PRC’s Behavioral Health Navigation Program, call 863-519-0575 ext. 7880.
###
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Peace River Center (PRC) was established in 1948 and is a private, non-profit community mental health and victim services organization with more than 20 locations in Polk, Hardee, and Highlands Counties. PRC’s 400+ compassionate members use more than 30 evidence-based practices throughout the organization’s programs. PRC offers a wide range of services including inpatient and outpatient, residential, mental illness recovery, domestic violence, rape recovery, substance use disorder, and more. In FY2022, PRC had contact with and provided services to more than 23,000 individuals. PRC provides 24/7 emergency crisis response services to the community through the Mobile Crisis Response Team, 863.519.3744. For more information visit www.PeaceRiverCenter.org.
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